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Plaintiffs Christopher Nelson (‘“Plaintiff Nelson”), Dennis Crawford (‘“Plaintiff Crawford”),
Joshuah Enders (“Plaintiff Enders”), Adam Ginsberg (‘“Plaintiff Ginsberg™), David Schechner
(“Plaintiff Schechner”), Chadwick Hauff (“Plaintiff Hauff”), James Hagey (“Plaintiff Hagey”),
Nikolas Manak (“Plaintiff Manak™), John Smith (“Plaintiff Smith’) and Dudley Lane Dortch IV
(“Plaintiff Dortch”) (collectively “Plaintiffs’), by their designated attorneys, individually and on
behalf of all others similarly situated, for their Consolidated Amended Complaint, allege as follows
based upon personal knowledge, the investigation of counsel, information and belief, and publicly
available information:

l. INTRODUCTION

1. This is a class action arising from Defendant Seagate Technology, LLC’s
(“Defendant”) repeated failure and inability to deliver non-defective hard drives that conform to their
express and implied warranties; its breach of consumer protection, unfair competition, and false
advertising laws; and its unjust enrichment.

2. In October 2011, Defendant released the Seagate Barracuda 3TB Internal Hard Disk
Drive (“Internal Barracuda”). Defendant subsequently released external versions of the Barracuda,
such as the Seagate Backup Plus 3TB External Hard Disk Drive (hereafter “Backup Plus”) and the
Seagate FreeAgent GoFlex 3TB External Hard Disk Drive (hereafter “GoFlex”) (collectively
referred to as “Drives”).

3. Defendant claimed, and continues to claim and market, on its website and in its
promotional and informational publications that the Drives are reliable, dependable, have extremely
low failure rates, and are suitable for Network Attached Storage (“NAS”) devices and Redundant
Array of Independent Disk (“RAID”) configurations.

4. The Drives are not, however, reliable or dependable and they do not have low failure
rates. Rather, they contain latent, model-wide defects that cause them to fail prematurely at
spectacularly — and in many respects unprecedentedly — high rates.

5. As demonstrated by consumer experience and reports released by Backblaze, a data
backup company, the true failure rate of the Drives is substantially higher than advertised and the

Drives do not last nearly as long as comparable devices from other manufacturers or even other
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models manufactured by Defendant. Indeed, rather than having an advertised annualized failure rate
of less than 1%, Backblaze reported that the annualized failure rate of the Drives is as high as 47.2%.

6. Moreover, contrary to Defendant’s representations, the Drives are not designed for
certain types of home RAID configurations. In fact, the Drives are not suitable for any type of
RAID or NAS due to their tendency to suddenly fail.

7. The Drives, which were shipped by Defendant with a latent defect before being sold
to and purchased by Plaintiffs and Class Members, failed after unreasonably short intervals
including, without limitation, failures that occurred less than a year after purchase. Indeed, many
Plaintiffs and Class Members purchased Drives that failed months after their first use.

8. Because Defendant misrepresented, among other things, the quality, reliability, failure
rate, and proper uses of the Drives, it violated state consumer protection and false advertising laws.

9. Defendant also violated state consumer protection laws by making material omissions
and otherwise failing to disclose the Drives’ defects and their true qualities, characteristics, and
proper uses. Defendant’s factual omissions and concealments regarding the quality, reliability,
failure rate, and proper uses of the Drives were material because reasonable persons in the position
of the Plaintiffs and Class Members would have wanted to know about the true nature of Drives, let
alone the existence of a latent defect, prior to making a purchasing decision.

10. Defendant expressly warranted that it would replace failed Drives with “functionally
equivalent” hard drives, but the replacements provided to Plaintiffs and Class Members, like the
original Drives themselves, were inherently defective and failed at extremely high rates. Thus, the
warranties failed of their essential purpose because Defendant never delivered non-defective,
conforming Drives.

11. Defendant also breached the implied warranty of merchantability because all Drives,
at the time they left the possession of Defendant, contained an inherent and latent defect that caused
them to be substantially below the quality generally accepted in the market; unsuitable for their
ordinary purpose, which is data storage; and inadequately packaged and labeled.

12. This suit is brought on behalf of Plaintiffs and all other purchasers of Defendant’s

Drives for violations of the California Unfair Competition Law, the California False Advertising
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Law, the California Consumer Legal Remedies Act, the New York Deceptive Acts and Practices
Statute, the Florida Unfair and Deceptive Trade Practices Act, Massachusetts law, the Illinois
Consumer Fraud and Deceptive Business Practices Act, the Tennessee Consumer Protection Act, the
South Carolina Unfair Trade Practices Act, the Texas Deceptive Trade Practices Act, breach of
express and implied warranties, and unjust enrichment.

13.  Asaresult of these violations and breaches, this action seeks restitution; damages
arising from replacement costs, loss of data, and data recovery expenses; other actual, consequential,
and incidental damages; interest; reasonable attorneys’ fees and costs; and any other relief the Court
deems just and appropriate.

1. PARTIES

14.  Plaintiff Nelson is a natural person and a citizen of South Dakota who purchased a
Backup Plus in South Dakota.

15.  Plaintiff Smith is a natural person and a citizen of Illinois who purchased multiple
Internal Barracudas in Illinois.

16.  Plaintiff Crawford is a natural person and a citizen of New York who purchased
multiple Internal Barracudas in New York.

17.  Plaintiff Enders is a natural person and a citizen of California who purchased multiple
Internal Barracudas in California.

18.  Plaintiff Ginsberg is a natural person and a citizen of California who purchased a
GoFlex in California.

19.  Plaintiff Schechner is a natural person and was a citizen of Florida when he purchased
a Backup Plus in Florida. He is now a citizen of North Carolina.

20.  Plaintiff Hauff is a natural person and a citizen of Massachusetts who purchased
multiple Internal Barracudas in Massachusetts.

21.  Plaintiff Hagey is a natural person and a citizen of Tennessee who purchased an
Internal Barracuda in Tennessee.

22.  Plaintiff Manak is a natural person and a citizen of Texas who purchased multiple

Internal Barracuda in Texas.
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23.  Plaintiff Dortch is a natural person and a citizen of South Carolina who purchased
multiple Internal Barracudas in South Carolina.

24.  As set forth herein, Plaintiffs and Class Members suffered ascertainable losses,
namely the loss of money, financial injury, and damages as a direct and proximate result of the acts
and omissions committed by Defendant.

25. Defendant Seagate Technology, LLC is a hard drive manufacturer and distributor
incorporated in Delaware and has its principal place of business in Cupertino, California. Defendant,
along with its subsidiaries, affiliates, and parent corporations, is the second largest hard drive
manufacturer in the world. Defendant markets, advertises, and sells hard disk drives and other
hardware and software products throughout the United States and the world, including in the states of
Illinois, New York, California, North Carolina, Massachusetts, Tennessee, Texas, and South
Carolina.

I11. JURISDICTION AND VENUE

26.  This Court has subject matter jurisdiction over this action pursuant to the Class Action
Fairness Act (“CAFA”), 28 U.S.C. § 1332(d), because there are more than 100 proposed Class
Members, some members of the proposed class and the Defendant are citizens of different states, and
the amount in controversy exceeds $5 million.

27.  This Court has personal jurisdiction over Defendant because Defendant has its
principal place of business in Cupertino, California, and directs all of its operations from there.
Alternatively, this Court has personal jurisdiction over Defendant because Defendant has sufficient
minimum contacts with California such that the exercise of jurisdiction by this Court is consistent
with notions of fair play and substantial justice. A substantial portion of the wrongdoing alleged in
this Consolidated Amended Complaint took place in California; Defendant conducts business in
California and otherwise avails itself of the protections and benefits of California law through the
promotion, marketing, and sale of its Drives in the State; and this action arises out of or relates to
these contacts.

28.  Venue is proper in this District pursuant to 28 U.S.C. § 1391 because Defendant has

its principal place of business in Cupertino, California, and directs all of its operations from there.
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29. Intradistrict Assignment: Assignment to the San Jose division of this Court is
appropriate because Defendant’s headquarters and principal place of business is in Cupertino,
California. Because this action arises in the county of Santa Clara, pursuant to Northern District of
California Local Rule 3-2, assignment to the San Jose division is proper.

V. FACTUAL ALLEGATIONS
A Background Information

1. Hard Drives Generally

30. A hard disk drive (“HDD” or “hard drive”) is an electromechanical data storage
device used for storing and retrieving information for a computer using rotating discs — which are
called platters — coated with magnetic material with motors to spin or “drive” the discs.

31. HDDs use a moving actuator arm — known as a head arm — to read and write data by
magnetically changing or reading areas on the platters pursuant to instructions sent from the
computer. The head arm is powered by an actuator motor called the servo motor.

32. In addition to mechanical components, hard drives also have firmware embedded in
their memory. Firmware is a type of software that governs how a piece of hardware functions. In
plain terms, it is “software for hardware.”

33.  Storage capacity of HDDs is typically measured in terms of gigabytes (“GB”) and
terabytes (“TB”). One GB is 1,000 megabytes, and one TB is 1,000 GB, or one million megabytes.

34.  There are two main types of hard drives: internal and external. An internal hard drive
is installed inside the casing of a computer. An external hard drive is enclosed in its own casing, has
an external power supply, and is connected to a computer with Universal Serial Bus (“USB”) cables
or similar types of connectors.

35.  Some hard drives can also be used in NAS and RAID devices.

36. NAS is a computer appliance that acts as a data storage server. In other words, it is a
centralized repository for data that is often used for storing and sharing files across a computer
network. NAS systems are available for home use, and many individuals use them to share and
stream multimedia files to multiple home computers, gaming consoles, tablets, phones, and Smart

TVs.
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37. A NAS consists of three main components: 1) an enclosure; 2) hardware such as a

motherboard, a CPU, and memory; and 3) at least one hard drive.

—— ”

o -
o

BUrrag

1

Figure 1: Network-Attached Storage device.

38. Many NAS devices are sold without hard drives, requiring consumers to purchase
drives separately.

39. RAID is a data storage technology that combines multiple hard drives in a single unit
for the purposes of data redundancy, performance improvement, or both. Data redundancy refers to
the writing of the same data to multiple hard drives, such that if one drive fails the data is still
available on the other drive(s).

40. Like NAS devices, RAID is available for home use and consists of an enclosure, hard
drives, and other components. RAID comes in several “levels,” and the most common levels for
home units are RAID 0, RAID 1, and RAID 5.

41. RAID 0 is the most basic level of RAID which does not provide any data redundancy

but typically increases storage space and data read/write speeds.
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42. RAID 1 is used for data redundancy. Typically, RAID 1 setups only have two hard
drives, and as data is written to one drive it is automatically written to the other, providing an exact
duplicate.

43. RAID 5 is used for data redundancy, performance improvement, and increased
storage space. It utilizes three or more hard drives, and a percentage of each hard drive, together
equaling the storage space of one drive, is set aside for redundancy purposes. A RAID 5
configuration can withstand the failure of one hard drive, but if two drives fail within a short span of
one another, data is lost.

44, NAS systems can use RAID configurations such that the server backs up its own data
using data redundancy.

2. The Drives

45.  The Drives at issue in this action, the Internal Barracuda and all external Drives that
use the Internal Barracuda, including without limitation the Backup Plus and GoFlex, have capacities
of 3TB.

46.  The Internal Barracuda, model number ST3000DMO001, was renamed to “Desktop
HDD 3TB” in or around late 2012 or early 2013, but the model number remained the same. For
brevity, both will be referred to as “Internal Barracuda.”

47.  The external versions, including without limitation the Backup Plus 3TB and GoFlex
3TB, are Barracuda hard drives enclosed in external casings with external power supplies and USB
connectors.

48.  Although the external versions come in multiple models, the model number of their
enclosed Barracuda hard drives, ST3000DMO001, is the same as the Internal Barracuda. Accordingly,
the statements, technical specifications, and reports pertaining to the Internal Barracuda discussed

infra also apply to the external versions.
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B. Seagate Markets and Advertises Its Drives as Highly Reliable, Having Extremely Low
Failure Rates, and Suitable for RAID and NAS

49, Defendant released the Internal Barracuda in October 2011, and it subsequently
released the external versions. Defendant sold — and continues to sell — the Drives through resellers
and/or its own website.
50.  The Internal Barracuda was released to much fanfare. As reported on several
hardware review websites, it was the first hard drive in the world to utilize three platters of 1TB
each. By contrast, its predecessor, the Barracuda XT 3TB HDD, contained five platters with a
capacity of 600GB each.
51.  Defendant marketed the Internal Barracuda as an engineering triumph and a “major
milestone for the hard drive industry.” According to the Barracuda Product Overview, first
published by Defendant in 2011, in order to cram a TB of storage onto each platter:
Seagate engineers had to pack 340,000 hard drive tracts into the width
of a single inch. This means that, when reading and writing data, the
read-write head needs to accurately follow a track that is a mere 75
nanometers wide. That’s about 500 times smaller than the period at the
end of this sentence.

See Barracuda Product Overview, attached hereto as Exhibit A.

52. Defendant further touted the Internal Barracuda as having a “host of refined
technologies to further boost performance. In combination, these improvements squeeze even more

'9,

performance out of storage already known for pushing the envelope!” Some of these improvements
include a “third-generation dual-core processor” that handles data faster; “40nm chip manufacturing
technology” that provides more computing power; and “64MB of DDR2 SDRAM?” that “enables the
fastest cache to date on Barracuda drives.”

53.  Defendant promoted the Internal Barracuda as not only fast and technologically
refined, but also highly reliable. For example, in the Barracuda Product Overview, Defendant
asserted that the Drives provide “[r]eliable performance, even in tough environments, thanks to
Seagate AcuTrac™ servo technology,” and that Seagate AcuTrac technology “reliably and

accurately [follows the Drive’s] nano-tracks even in challenging operating environments, like an all-

in-one PC with the music turned up.”

CONSOLIDATED AMENDED COMPLAINT -8

Case No.: 5:16-cv-00523-RMW
010581-11 872615 V1




© 00 ~N o o b~ w NP

N T N N N T S T N e N e N S T~ S S S S = S = S
©® N o B W N B O © 0O N o o~ W N -k O

Case 5:16-cv-00523-RMW Document 39 Filed 05/09/16 Page 13 of 86

54. Likewise, Defendant claimed in the Barracuda Data Sheet, first published in 2011,
that its “AcuTrac™ servo technology delivers dependable performance, even with hard drive track
widths of only 75 nanometers.” See Barracuda Data Sheet, attached hereto as Exhibit B.

55.  The following statements, among others, appeared on the webpage for the Internal

Barracuda on Defendant’s website in 2012 (hereafter “2012 Barracuda webpage”):

a.

56.  The Barracuda Data Sheet and the Barracuda Product Overview contain many of the

“Seagate AcuTrac technology enables reliable read/write
performance even in high touch operating environments.”

“Seagate AcuTrac™ technology enables new storage densities
with accurate reading and writing to nano-sized tracks that are
only 75 nanometers wide! That’s about 500 times smaller than
the period at the end of this sentence.”

“Proven quality and performance.”

“Barracuda has become the world’s most popular family of
hard drives with consistent quality and performance-enhancing
innovations and features....”

“The Barracuda® hard drive gives you one hard drive platform
for every desktop storage application. One drive with trusted
performance, reliability, simplicity, and capacity.”

“Count on Barracuda drives to deliver the storage innovations
that drive your costs down and your performance up.”

The Barracuda is “produced using the most sophisticated
manufacturing process in the industry, with a focus on
environmental stewardship.”

same, or substantially similar, statements as above.

57. Identical, or virtually identical, statements appeared on the webpage for the Internal
Barracuda in 2013 (hereafter “2013 Barracuda webpage”). Indeed, the only difference between the

statements on the 2012 and 2013 webpages is the substitution of the name “Barracuda” for “Desktop

HDD” and other non-material changes.

58.  Statements that are virtually identical or substantially similar to the foregoing have

continued to appear on Defendant’s website. For instance, the current Barracuda webpage contains

the following statements and affirmations:

a.

The Drive is the “one drive for every desktop system need, supported by 30

years of trusted performance, reliability and simplicity.”
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b. “Rest easy knowing your drive delivers dependable performance with
Seagate® AcuTrac™ servo technology.”

C. “Count on Seagate to deliver the storage innovations that bring down your
costs and crank up your storage.”

d. “Desktop HDDs are produced using the most sophisticated manufacturlng
process in the industry, with a focus on environmental stewardship.™

59. In addition to promoting the Internal Barracuda as consistent, reliable, accurate, and
dependable, Defendant marketed, and continues to market, the Drive as being “designed for,”
“perfect” for, and “best-fit” for RAID and NAS.

60. For example, in a 2011 press release, Defendant touted the Drive as being “designed
for desktop, tower or all-in-one personal computers; workstations, home and small business servers;
network-attached storage devices; direct-attached storage expansion; and home and small-business
RAID solutions.”

61. By way of further example, the 2012 Barracuda webpage similarly asserted that the
Drive is “Perfect when you need to,” inter alia, “Build desktop or all-in-one PCs;” “Equip home
servers;” “Implement a desktop RAID;” or “Build network attached storage devices (NAS).”

62. The 2013 Barracuda webpage proclaimed that the Drive is “Perfect when you need to

. Build a desktop or home server up to 4TB,” and the 2014 webpage contended that the Drive is
“Perfect when you need to . . . equip home servers.”

63. Likewise, the Barracuda Data Sheet, first published in 2011, lists “Home servers,”
“Desktop RAID,” and “Network-attached storage devices (NAS)” as being “Best-Fit Applications”
for the Drive. The Desktop HDD Kit Data Sheet, (hereafter “Kit Data Sheet™)? first released in 2013,
claims that the Drive is “perfect for” these applications. See Exhibit C. Since then, each iteration of
the Kit Data Sheet has made this same claim.

64. Notably, none of the above webpages or data sheets state that the Drive is not suitable
for RAID 5. Rather, the above representations would cause a reasonable person to believe that the

Drive is suitable and designed for all RAID and NAS configurations, including RAID 5.

! Desktop HDD, Seagate, http://www.seagate.com/internal-hard-drives/desktop-hard-
drives/desktop-hdd/ (last accessed Jan. 21, 2016).

2 Note that a hard drive kit is simply a hard drive packaged with cables and other accessories.
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65.  The foregoing statements are not mere puffery or hyperbole. A reasonable consumer
would consider these statements material because they pertain to the reliability and longevity of the
Internal Barracuda, which are extremely important qualities of hard drives, and to the Drive’s
suitability for use in a RAID or NAS.

66. Moreover, a reasonable person would take the statements to mean that the Internal
Barracuda: 1) is stable, reliable, and has a long life expectancy; 2) contains cutting-edge technology
that enables the Drive to perform reliably and with precision even in high-vibration or otherwise
challenging operating environments; 3) is yet another high-quality, reliable hard drive in the
Barracuda line; 4) will last as long as comparable hard drives on the market, if not longer; 5) is
suitable for storing and preserving important and irreplaceable personal data; 6) is suitable and
designed for all RAID and NAS configurations, including RAID 5; and 7) does not suffer from a
latent, model-wide defect that causes it to fail at an extremely high rate.

67.  Defendant marketed both the external and internal versions of the Barracuda as highly
reliable and dependable. The following statements, among others, appeared on the order page for the
Backup Plus on Defendant’s website in 2012 (hereafter “2012 Backup Plus webpage™):

a. “Your digital life safe and sound”

b. “Backup Plus from Seagate is the simple, one-click way to
protect and share your entire digital life—without getting in the
way of the rest of your life.”

C. “Up to 4TB capacity for a lifetime of memories”

d. “Backup Plus is the family of external drives from Seagate that
lets you do more with photos and movies, protect everything in
your digital life, and manage it all from a single, intuitive

dashboard.”

e. “Space for everything you've got. No more having to pick and
choose what you protect.”

f. “Protect...Photos, videos, and more. Automatically.”

g. “Life 1s full of amazing moments you want to remember
forever. The Backup Plus desktop drive lets you set up easy
automatic backups of all your stuff, so you know that even if
‘life happens’ to your computer, your memories are always
protected.”
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h. “Think of how many photos you’ve shared on Facebook or
Flickr. With Backup Plus, you can easily download them right
to your Backup Plus drive, so even more of your life is safe and
sound.”

68.  The 2012 Backup Plus webpage contained a link to the Backup Plus Data Sheet,
which also contained statements about the suitability of the Drive to protect one’s “entire digital
life.” See Exhibit D.

69.  Statements that are identical or virtually identical to the foregoing appeared on the
Backup Plus webpage in 2013, and similar statements appeared there in 2014 and 2015. The version
of the webpage that is current as of this filing contains the statements listed in paragraph
67(b).(c).(9), and (h).

70.  The foregoing statements are not mere puffery or hyperbole. A reasonable person
would consider them material because they pertain to the reliability and longevity of the Backup
Plus, which are extremely important qualities of hard drives.

71. Moreover, a reasonable consumer would interpret these statements — including the
assertions that the Backup Plus will protect one’s “entire digital life,” “lifetime of memories,” and
“amazing moments” — t0 mean that the Backup Plus: 1) is stable, reliable, and has a long life
expectancy; 2) will last as long as comparable drives on the market, if not longer; 3) is suitable for
storing, protecting, and backing up important and irreplaceable personal data; and 4) does not suffer
from a model-wide defect that causes it to fail at an extremely high rate.

72. In addition to the foregoing statements, Defendant published reliability and data
integrity specifications for the Drives. Specifically, Defendant claimed that the annualized failure
rate (“AFR”) of the Drives is less than 1% and that the maximum non-recoverable read errors per
bits read is 1 per 10E14.

73.  This information appeared in the Barracuda Data Sheet and the Storage Solutions
Guide, among other places. See Exhibit B.

74. The maximum non-recoverable read errors per bits read (hereafter “read error rate”)

pertains to the probability of a drive failing to read and return the requested data after exhausting all

CONSOLIDATED AMENDED COMPLAINT - 12

Case No.: 5:16-cv-00523-RMW
010581-11 872615 V1




© 00 ~N o o b~ w NP

N T N N N T S T N e N e N S T~ S S S S = S = S
©® N o B W N B O © 0O N o o~ W N -k O

Case 5:16-cv-00523-RMW Document 39 Filed 05/09/16 Page 17 of 86

means to recover it (practically speaking, this means the data is lost), and the probability of such a
failure is measured in relation to some number of bits transferred or read.

75.  10E14 means 10 to the power of 14. Thus, the Drives’ claimed read error rate of 1
per 10E14 means that one non-recoverable read error will occur for every 100 trillion bits read.

76. A hard drive’s annualized failure rate is the probability that it will fail in a given year
due to problems in its manufacture or design or some other supplier cause. AFR does not include
failures that occurred because of misuse, user-inflicted damage, unauthorized modifications, and the
like.®

77. A hard drive’s AFR is calculated by the manufacturer using tests and/or mathematical
formulas. AFRs can also be calculated by consumers and businesses, such as data backup
companies, based on the number of failures their drives incur, provided they have a large sample
size.

78. A hard drive’s AFR, if properly calculated, is typically accurate for about three years,
and after that the true AFR begins to increase. Accordingly, the Drives’ advertised AFR of less than
1% means that the Drive has less than a 1% chance of failing in any given year, at least within the
first three years of use.

79.  Areasonable consumer would consider these statistics material because they measure
the reliability and longevity of the Drives, which are extremely important qualities of hard drives.

80. Likewise, upon reading that the AFR is less than 1% and the read error rate is one per
100 trillion bits read, a reasonable consumer, regardless of whether they knew the specific technical
definitions, would interpret these statistics to mean that the Drive: 1) is reliable and has a long
expected life; 2) is highly unlikely to fail in any given year, at least until the Drive wears out after a

substantial amount of use; 3) incurs read errors very infrequently; 4) is suitable for storing important

® The technical definitions of AFR and read error rate are provided for background purposes and
are not intended to suggest or allege that only consumers with this background knowledge would
find Defendant’s statistics to be material or misleading. A reasonable consumer would, simply by
looking at the names of these statistics, surmise that “annualized failure rate” is the probability of
hard drive failure in annual terms and that “maximum non-recoverable read errors per bits read” is a
measure of how often serious read errors occur. Moreover, the AFR and read error rate are listed in
the Barracuda Data Sheet under the heading “Reliability/Data Integrity,” which is a clear indication
of their meaning.
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and irreplaceable personal data, given its reliability and longevity; and 5) does not suffer from a
model-wide defect that causes it to fail at an extremely high rate.

81.  Asexplained infra, the foregoing statements and data are false, misleading, and have
a tendency to deceive. Indeed, Plaintiffs found them material, were deceived by them, acted in
reliance on them, and suffered harm as a result.

C. Defendant’s Statements and Data Are False, Misleading, and Deceptive, and Defendant
Failed to Disclose the Drives’ Defects and Unsuitability for RAID/NAS

1. The Backblaze Reports

82.  Backblaze, Inc. (“Backblaze”) is an online data backup company that has published
multiple reports demonstrating that the Drives contain a model-wide defect that causes them to fail
prematurely at extremely high rates. The Backblaze reports further demonstrate that the Drives do
not last nearly as long as comparable hard drives and have an AFR that is much higher than that
advertised by Defendant.

83.  Backblaze backs up its customers’ data using “storage pods” consisting of numerous
consumer-grade hard drives. It has been in business since 2007.

84.  Over the years, Backblaze has used tens of thousands — if not hundreds of thousands —
of drives from various manufacturers in its storage pods, including the Drives at issue in this lawsuit.
Currently, there are approximately 50,000 drives deployed in Backblaze’s pods.4

85. In 2013 and 2015, Backblaze reported that the vast majority of hard drives last at least
four years. Indeed, approximately 80% of the drives it uses function for at least four years.”

86.  The Drives at issue in this action, however, fell far short of this benchmark.

87.  Hard drives should follow a “bathtub-shaped failure rate curve.” Reliability engineers

use this model to describe expected failure rates for products, and it takes into account factory

* See What Can 49,056 Hard Drives Tell Us? Hard Drive Reliability Stats for Q3 2015,
Backblaze (Oct. 14, 2015), https://www.backblaze.com/blog/hard-drive-reliability-q3-2015
(hereafter “Q3 2015 Report™).

> CSI: Backblaze — Dissecting 3TB Drive Failure, Backblaze (April 15, 2015),
https://www.backblaze.com/blog/3tb-hard-drive-failure (hereafter “2015 Report”); How long do disk
drives last?, Backblaze (Nov. 12, 2013), https://www.backblaze.com/blog/how-long-do-disk-drives-
last/ (hereafter “2013 Report™).
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defects resulting in early failures, random failures, and wear-out failures that occur after substantial
use.®

88.  The early failure rate is highest when a product is new and decreases substantially
with time, whereas the wear-out failure rate increases significantly over time and the random failure
rate remains constant. This creates an overall failure rate that looks like a semi-flattened “U”, and all

of these rates together create a bathtub shape when plotted on a graph.

General Predicted Failure Rates

Decreasing Constant Increasing
Failure Failure Failure
Rate Rate Rate

Failure
Rate

Observed Failure Rate

Early “Infant
Mortality” Failure

Wear Out
Failures
Constant (Random) Failures

i

Time
¢ BACKBLAZE
Figure 2: Bathtub curve
89. In 2013, Backblaze reported that its experience matches the bathtub-curve model. It

calculated the AFR for its drives based on their observed failures and found that it hovers around 5%
for the first year-and-a-half, drops to about 1.4% for the next year-and-a-half, and then increases to

11.8 % for the following year.”

® 2013 Report.
"1d.
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90.  Backblaze later discovered that Barracuda Drives do not conform to the bathtub
curve. The failure rate for the Barracuda Drives was far different.

91.  Beginning in January 2012, Backblaze deployed 4,829 Barracuda Drives — both the
internal and external versions — in its storage pods. To use the external Drives, Backblaze removed
the Drives from their external casings.

92. In 2015, Backblaze reported that, instead of following the expected bathtub curve, the
AFR for the Drives followed a steep upward curve. In 2012, the AFR was 2.7%, and instead of
declining it increased to 5.4% in 2013, and then skyrocketed to 47.2% in 2014.°

93. Backblaze subsequently released statistics for 2015, revealing that the Drives had an
AFR of 30.94% for the first through third quarters of 2015 and an overall failure rate of 28.46%
dating back to 2013.°

94, The Drives’ AFRs were substantially higher than any of the other six models of 3TB
hard drives used by Backblaze during this period. The next highest failure rate belonged to the
Western Digital Red, which had a 2015 AFR of only 8.79% and an overall failure rate of 7.65%.

95. Indeed, the Drives had a higher failure rate than all but one of the twenty-six other
models of any size deployed by Backblaze, which ranged from 1-8TB. See Backblaze Hard Drive
Failure Rates (hereto attached as Exhibit E).

96.  The raw failure rate of the Drives was just as dismal. A hard drive’s raw failure rate
is calculated by dividing the number of hard drives that failed in a particular period by the number
that were in use during that same period. Out of the 4,829 Drives Backblaze deployed between 2012
and 2014, 1,423 failed in operation by early 2015, which yields a raw failure rate of 29.5%.°
Moreover, out of the 4,190 Drives that were deployed in 2012, 1,342 failed by early 2015, which is a

32% failure rate.!*

8 2015 Report.

° Q3 2015 Report.
192015 Report.
1.
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97.  This means that only 68% of the Drives were functional after three years, which was
well below Backblaze’s overall drive survival rate of 80% after four years.

98. In addition to the Drives that failed during operation, a large number of Drives failed
Backblaze’s reliability testing and were removed from service.

99.  Due to the high number of Seagate Drive failures, Backblaze became suspicious that
there was a latent problem with the Drives. Thus, if a storage pod with the Drives incurred a failure,
Backblaze began to pull all of the Drives in that pod and subject them to two tests to assess their
health. The first test involved reformatting the Drives and the second test checked for bad data
sectors. A Drive had to pass both tests to be returned to service.

100. A data sector is 512 bytes. A sector is “bad” if it cannot be read and/or written to. If
a hard drive amasses too many bad sectors, it will suffer serious performance degradation and may
fail completely.

101. Backblaze removed 2,597 Drives for testing between 2012 and early 2015, and a
shocking 75% — 1,948 Drives — failed one of the two tests.

102.  Out of the 4,190 Drives that Backblaze deployed in 2012, about 1,342 failed during
operation (32%), 1,948 failed after removal (46%), approximately 649 were removed but did not fail
any test (15%), and 251 (6%) remained in operation as of March 31, 2015. In total, 78%o of the
Drives that Backblaze deployed in 2012 failed either in place or after removal.*?

103.  The raw failure rate of the Drives dwarfed those of the other brands and models that
Backblaze used. For instance, in 2012, Backblaze deployed 2,511 HGST 3TB drives, and by early
2015, only 103 (4.1%) had failed. Likewise, only 2 of 45 (4.5%) of Backblaze’s Western Digital
3TB drives failed. Indeed, even the Barracuda’s predecessor, the Seagate XT 3TB drive, model
ST33000651AS, fared substantially better: out of the 181 deployed in 2012, only 15 drives (8.3%)
failed by 2015.%

104. The survival rate after three years for these hard drives was therefore 95.9%, 95.5%,

and 91.7%, respectively. Furthermore, Backblaze did not permanently remove any of the HGST or

2 4.
B 4.
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Western Digital drives that did not fail during operation, and only eleven Seagate XT drives were
retired after being pulled for testing.'* This stands in stark contrast to the mere 6% of the Seagate
Barracuda Drives that were still in operation after three years.

105. In attempting to determine the reason for the Drives’ high failure rates, Backblaze
ruled out confounding factors related to its storage environment and the removal of external Drives
from their casings (referred to as “shucking”). All of the hard drives it used, regardless of
manufacturer, were installed in the same storage pod environment, and the fact that there were such
substantial differences in failures between the Seagate Drives and the other drives ruled out the
possibility that the storage environment was the cause of the issue.

106.  Shucking also did not affect the failure rate. Backblaze found that the failure rates did
not differ materially between Internal Barracudas and shucked external Drives.

107. Backblaze, therefore, concluded that the cause of the staggering failure rate was the
Drives themselves.™

108. Indeed, Backblaze’s data — particularly the Drives’ steep upward failure curve and
their extremely high AFR and raw failure rates — indicates that the Drives contain an inherent,
model-wide defect that causes a large portion of them to incur catastrophic failures early in their
useful lives.

109. Moreover, as demonstrated by the Backblaze reports, Defendant’s representation that
the Drives have an AFR of less than 1% is false, misleading, and likely to deceive a reasonable
person. Moreover, the Drives are far less reliable and do not last nearly as long as comparable hard
drives on the market.

2. The Drives Are Not Designed for RAID 5 and Are Not Suitable for Any Level of
RAID or NAS

110. Notwithstanding that they are marketed for use in RAID and NAS systems, the
Drives were purportedly not designed for RAID 5 and, due to the latent defect, are otherwise not

suitable for any RAID or NAS use.

Y.
1> See 2015 Report.
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111.  In an email to Plaintiff Smith, Defendant admitted that the Internal Barracuda is not
actually designed for RAID 5, which is a common configuration in home RAID and NAS systems.
Specifically, a Seagate customer support representative wrote, “The consumer level drives you have
are not meant for any type of raid configuration beyond a Desktop RAID 0 or 1. If you do use
‘desktop class drives’ in a RAID 5 configuration, you can expect to deal with RAID failures.”

112.  Nevertheless, as discussed supra, Defendant advertised, and continues to advertise,
the Internal Barracuda as “designed for,” “perfect” for and “best-fit” for NAS and Desktop RAID.
These statements appeared on the Barracuda webpage, in the Barracuda Data Sheet, in the HDD Kit
Data Sheet, and in a 2011 press release without any qualification that the Drive is only appropriate
for RAID 0 or 1.

113.  Notwithstanding, the Internal Barracuda is not suitable for any RAID or any NAS
because it contains inherent and latent defects, as explained supra.

114. Moreover, a major advantage of RAID 1 and 5 is that they protect data through
redundancy. If multiple defective hard drives are used in the RAID, however, this feature is
undermined because RAID 1 and 5 can only withstand one drive failure. If two or more drives fail
within a short time of one another, massive or complete data loss will occur. Due to their extremely
high failure rate, Internal Barracudas are not suitable for a system that backs up its own data through
redundancy, as using them would amount to defective Drives backing up data on defective Drives.

115. The Drives are also not suitable for RAID 0 and single-drive NAS systems because
the failure of one hard drive will cause massive or total data loss.

3. Defendant Failed to Disclose the Drives’ Defects and Their Unsuitability for
RAID and NAS

116. Defendant knew that its Drives were defective and not suitable for RAID and NAS,
yet it failed to disclose this to Plaintiffs and Class Members.

117.  Asevidenced by the email sent by Seagate customer support to Mr. Smith, Defendant
knew that the Drives were not designed for RAID 5 and would cause failures if used in such a

configuration. Nevertheless, Defendant did not disclose this fact or qualify the statements made on
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the Barracuda web page, in the Barracuda Data Sheet, or in the HDD Kit Data Sheet that the Drives
are “perfect” and “best-fit” for desktop RAID and NAS.

118. Defendant also knew, or should have known, that its Drives possessed an inherent,
latent, model-wide defect and that its reliability data and promotional statement about the Drives
were false and misleading. As discussed infra, there are thousands of negative reviews and
complaints about Drive failures on websites such as newegg.com and amazon.com. Defendant was
aware, or should have been aware, of the contents of these reviews and complaints because it
responded to many of them, apologizing for the problems the customers were having with their
Drives and inviting them to call Seagate customer services or tech support.

119. Moreover, Defendant had firsthand knowledge of the Drives’ defects. As stated on
Defendant’s website, Defendant has a “take-back program for hard drives under warranty” where
“100 percent of these drives [returned by consumers for replacement] are refurbished or, if not
repairable, are recycled.”'® Defendant’s express warranty only covers defects in materials or
workmanship and does not cover, inter alia, problems caused by accident, abuse, neglect,
electrostatic discharge, degaussing, heat or humidity beyond product specifications, improper
installation, or misuse. See Seagate Limited Warranty, attached hereto as Exhibit F. Accordingly,
Defendant not only repairs or attempts to repair 100% of warranty returns, but 100% of those Drives
are defective. Upon information and belief, for Defendant to repair a defective Drive, it investigates
the problem or complaint to ascertain the defect or, at a minimum, the signs and symptoms of the
defect. As a result, Defendant had firsthand knowledge of the defects and problems inherent in the
Drives.

120. Given the large number of consumer complaints and Defendant’s exposure to its own
defective Drives, Defendant knew, or should have known, that the defects were inherent, latent, and
model-wide.

121.  Despite this knowledge, Defendant did not disclose the defects to the Plaintiffs, Class

Members, or general public, or otherwise inform them of the Drive’s problems. Instead, as set forth

18 Global Citizenship, Seagate, http://www.seagate.com/global-citizenship/product-stewardship/
(last accessed May 2, 2016).
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in this Consolidated Amended Complaint, Defendant promoted the Drives, expressly and impliedly,
as highly reliable and stable, having an extremely low failure rate, and suitable for storing
irreplaceable personal data, among other things.

D. Seagate’s Warranty on the Drives

122.  In addition to misrepresenting the reliability of the Drives and their suitable uses, as
well as omitting critical facts about the Drives, Defendant failed to satisfy its warranty obligations.

123.  The Drives purchased by Plaintiffs and Class Members are or were covered by an
express limited warranty. The warranty, by its explicit terms, is governed by California law. See
Exhibit F.

124.  Upon information and belief, the Internal Barracuda’s warranty was three years for a
brief time following its release. It was then reduced to one year on December 31, 2011, and has been
varying lengths since. The warranties for the external versions, including without limitation the
Backup Plus and GoFlex, also vary.

125.  Other than varying in duration, the warranty is uniform and is therefore subject to
uniform standards, principles, and applications for purchasers throughout the United States.

126. The warranty covers defects in “material or workmanship” and provides for the
replacement of defective Drives. Defendant will not, however, recover data off a customer’s Drive
unless the customer pays an “engagement fee” and a “recovery fee” which can “easily be over
$2,000.”

127.  Customers are responsible for paying the cost to ship their Drives to Defendant for
replacement.

128. The warranty on replacements is the remainder of the original warranty period or 90
days, whichever is greater.

129. Because the Drives contain latent, model-wide defects, the replacement Drives suffer
from the same defects as those that are newly purchased, causing them to fail prematurely at

extremely high rates.

7 see id.; Frequently Asked Questions, Seagate, http://www.seagate.com/services-
software/seagate-recovery-services/resources (last accessed Jan 22, 2016).
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130. Replacement Drives are refurbished units, which includes failed Drives that were
returned to Defendant by previous owners for replacement.

131. Defendant knew, or should have known, that the Drives are irreparably defective and
highly likely to fail.

132. In light of the foregoing, Defendant did not — and cannot — deliver Drives to Plaintiffs
and Class Members that conform to their express and implied warranties. Defendant is therefore
liable for breach of express warranty.

133.  Sending failed Drives as warranty replacements knowing they are highly likely to fail
again is also unfair and unconscionable.

134. Moreover, Defendant breached the implied warranty of merchantability because all
Drives contained a latent defect that rendered them unsuitable for their ordinary purposes, were
inadequately packaged and labeled, and fell below the quality generally accepted in the hard drive
market.

E. The Plaintiffs’ and the Class’ Experience With Failed Seagate Drives

1. Plaintiff Nelson

135.  Plaintiff Nelson ordered a new Backup Plus online from Best Buy on November 22,
2012, and received it at his home shortly thereafter. He registered the Drive with Seagate in
December 2012.

136. Best Buy is an authorized Seagate retailer, and Mr. Nelson purchased and used the
Backup Plus for personal, non-business purposes.

137.  Prior to purchase, Mr. Nelson knew that the Backup Plus he purchased was covered
by a two-year manufacturer warranty. He knew this because: 1) the order page for the Backup Plus
on the Best Buy website stated that it came with a two-year warranty; 2) the Backup Plus’ box, a
picture of which appeared on the order page, stated the same; and 3) the Backup Plus Data Sheet
stated the same.

138.  Mr. Nelson relied on these statements and would not have purchased a Backup Plus if

there had not been an express warranty.
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139. On November 22, 2012, shortly before purchase, Mr. Nelson visited the Backup Plus
page on Seagate.com, which is owned and maintained by Defendant. On this webpage, Mr. Nelson
read all of the statements on the 2012 Backup Plus webpage that are listed above.

140.  Mr. Nelson found these statements to be material because they pertained to the
reliability and longevity of the Backup Plus, which are extremely important characteristics of hard
drives. He relied on the statements in deciding to purchase a Backup Plus because they caused him to
reasonably believe that the Backup Plus, 1) was one of the most stable and reliable 3TB external hard
drives on the market; 2) had long life expectancy and would last just as long as comparable hard
drives on the market, if not longer; 3) would last at least four years, as most hard drives do; 4) was
suitable for storing, protecting, and backing up his important and irreplaceable personal data; and 5)
did not have a model-wide defect that would likely cause it to fail within an unreasonably short
period of time.

141. Indeed, Mr. Nelson has owned multiple models of Seagate hard drives, other than the
3TB Internal Barracuda or Backup Plus, that lasted five years or longer without incurring any type of
failure. He currently has a 1TB Seagate internal hard drive in his computer that has nearly five years
of power-on time.

142.  Power-on time is the total amount of time a hard drive has been powered on
throughout its life.

143.  The statements published by Defendant were misrepresentations for the reasons set
forth in this Consolidated Amended Complaint. These reasons include, without limitation, that the
Drive: 1) was not stable or reliable; 2) did not last as long as comparable hard drives on the market;
3) had a model-wide defect that cause it to fail prematurely at extraordinarily high rates; 4) and was
not suitable for storing, protecting, or backing up personal data. Moreover, in conjunction with these
misrepresentations, Defendant knowingly failed to disclose the Drive’s defects and unreliability.

144.  Mr. Nelson’s Drive failed in December 2014, approximately two years after purchase.
Specifically, a large number of data sectors suddenly failed with little to no warning, causing the

Drive to suffer a catastrophic failure which rendered it useless.
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145.  As aresult of the failure, Mr. Nelson lost data, including without limitation
irreplaceable photos and documents. He also expended a considerable amount of time attempting to
recover his data.

146. Inor about December 2014, Mr. Nelson requested and received a replacement Backup
Plus from Defendant pursuant to the Drive’s warranty. The replacement Drive was a refurbished
unit. The warranty on the replacement Drive was 90 days.

147.  Within this 90-day warranty period, the Drive began to malfunction by intermittently
overheating when copying files. Less than a year later, on or around October 20, 2015, the Drive
suffered a complete failure after the warranty expired.

148. Had Mr. Nelson known that the Backup Plus had an inherent, model-wide defect that
drastically reduced its lifespan vis-a-vis comparable hard drives, caused it to fail prematurely at
extremely high rates, and made it unsuitable for storing and protecting data, he would not have
purchased one.

2. Plaintiff Hauff

149.  Plaintiff Hauff ordered two new Internal Barracudas from amazon.com on or around
August 19, 2012. He received them on August 29, 2012.

150. Amazon is an authorized Seagate retailer, and Mr. Hauff purchased and used the
Drives for personal, non-commercial purposes. Specifically, he used them in his personal NAS
system.

151.  Prior to purchase, Mr. Hauff knew that the Barracuda he purchased was covered by a
two-year manufacturer warranty because the length of the warranty was stated on the Barracuda
order page on Amazon. Additionally, Mr. Hauff went to an electronics store — Micro Center, in
Cambridge, Massachusetts — a few days prior to purchasing the Drive on Amazon, and he found the
warranty length on the Barracuda’s box.

152.  Mr. Hauff relied on these representations and would not have purchased an Internal

Barracuda if there was no express warranty.
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153. Days prior to purchase, Mr. Hauff read the Barracuda Data Sheet and the 2012
Barracuda webpage, including the AFR data and the statements that the Drive is “perfect for”” and
“best-fit” for RAID and NAS systems.

154.  Mr. Hauff found the AFR data to be material because it pertained to the Internal
Barracuda’s reliability and longevity, which are extremely important characteristics of hard drives.
He relied on this data in deciding to purchase the Internal Barracuda because it caused him to
reasonably believe that the Internal Barracuda: 1) was stable, reliable, and had a long life
expectancy; 2) was highly unlikely to fail in any given year, at least until the Drive wore out after
substantial use; 3) would last just as long as comparable hard drives on the market, if not longer; 4)
was suitable for storing his important and irreplaceable personal data, given the Drive’s reliability
and expected longevity; and 5) did not have a model-wide defect that would likely cause it to fail
within an unreasonably short period of time.

155.  Indeed, Mr. Hauff has owned multiple models of Seagate hard drives, other than the
3TB Internal Barracuda or Backup Plus, which lasted at least five years. For instance, he has two
2TB Barracuda XT internal hard drives that are approximately five years old and have over 28,000
power-on hours. These hard drives have no bad sectors, have not failed, and have worked well in his
RAID and NAS systems.

156. Mr. Hauff found the statements that the Internal Barracuda is ideal for RAID and
NAS systems to be material and he relied on them, as he purchased the Drive for use in a NAS
system.

157.  The data and statements published by Defendant were misrepresentations for the
reasons set forth in this Consolidated Amended Complaint. These reasons include, without
limitation, that the Internal Barracuda: 1) was not stable or reliable; 2) did not last as long as
comparable hard drives on the market; 3) had an AFR that was substantially higher than comparable
hard drives; 4) had a model-wide defect that cause it to fail prematurely at extraordinarily high rates;
5) was not suitable for storing personal data; and 6) was not suitable for use in a NAS system.
Moreover, in conjunction with these misrepresentations, Defendant knowingly failed to disclose the

Drive’s defects and unreliability.
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158.  One of Mr. Hauff’s Drives failed within warranty on July 7, 2014, less than two years
after purchase. Specifically, the Drive failed to boot, rendering it useless. Mr. Hauff then ran a
diagnostic test on the Drive, which revealed the boot failure was caused by bad sectors.

159.  Mr. Hauff received a warranty replacement from Seagate on or around July 23, 2014.
Approximately three months later, in October 2014, this replacement Drive started experiencing
problems; it developed bad sectors and started dropping from Mr. Hauff’s NAS as an “invalid drive.”
It developed additional bad sectors in December 2014 and failed completely on or around January 8,
2015.

160. The second Drive that Mr. Hauff purchased started to malfunction in or around
January 2015, when it developed over 1,500 bad sectors. It failed completely in February 2015 when
it was out of warranty.

161. Had Mr. Hauff known that the Internal Barracuda had a latent, model-wide defect that
drastically reduced its lifespan, caused it to fail prematurely at extremely high rates, and made it
unsuitable for use in a NAS system, he would not have purchased one.

3. Plaintiff Schechner

162.  Plaintiff Schechner purchased a new Backup Plus from amazon.com on November
28, 2012, and he received it at his home a couple of days later.

163. Amazon is an authorized Seagate retailer, and Mr. Schechner purchased and used the
Backup Plus for personal, non-commercial purposes; he used it about once a week for data backup.

164.  Prior to purchase, Mr. Schechner knew that the Backup Plus he purchased was
covered by a three-year manufacturer warranty because the length of the warranty was stated on the
Backup Plus order page on Amazon.

165.  Mr. Schechner relied on this representation and would not have purchased a Backup
Plus if there had not been an express warranty.

166. One or two days prior to purchase, Mr. Schechner researched the Backup Plus on
amazon.com, tigerdirect.com, and newegg.com. One or more of these websites included the

statements about the Backup Plus made by Defendant that are listed in paragraph 67, supra. These

CONSOLIDATED AMENDED COMPLAINT - 26

Case No.: 5:16-cv-00523-RMW
010581-11 872615 V1




© 00 ~N o o b~ w NP

N T N N N T S T N e N e N S T~ S S S S = S = S
©® N o B W N B O © 0O N o o~ W N -k O

Case 5:16-cv-00523-RMW Document 39 Filed 05/09/16 Page 31 of 86

statements appeared under the heading “From the Manufacturer” or were otherwise quoted on the
foregoing websites.

167. Mr. Schechner read Defendant’s statements, found them material, and relied on them.
He found these statements to be material because they pertained to the reliability and longevity of the
Backup Plus, which are extremely important characteristics of hard drives. He relied on these
statements in deciding to purchase a Backup Plus because they caused him to reasonably believe that
the Backup Plus: 1) was stable, reliable, and had a long expected life; 2) would last just as long as
comparable hard drives on the market, if not longer; 3) was suitable for storing, protecting, and
backing up his important and irreplaceable personal data; and 4) did not have a model-wide defect
that would likely cause it to fail within an unreasonably short period of time.

168. Defendant’s statements were misrepresentations, and Defendant knowingly failed to
disclose the Drive’s defects and unreliability, for the reasons set forth in this Consolidated Amended
Complaint.

169. On or around April 13, 2014 — approximately one year and four months after
purchase — the Mr. Schechner’s Drive crashed and failed to boot back up ever again. When Mr.
Schechner connected the Drive to his computer, the power light would turn on but the Drive did not
“spin up.” Rather, it would click once or twice and then do nothing, and the computer could not find
or recognize the Drive.

170.  Asaresult of the failure, Mr. Schechner lost all of his files on the Drive, which
included, inter alia, personal documents and pictures. Mr. Schechner paid a data recovery company,
DataPro Data Recovery Lab, Inc., to assess whether any data could be recovered from the Drive.
DataPro concluded that nothing could be recovered.

171.  Mr. Schechner received a warranty replacement from Defendant, which was a
refurbished unit. On or around November 10, 2014, less than seven months after receipt of the
replacement Drive, the replacement failed in the same manner as the original.

172.  Mr. Schechner returned the replacement, which was still under warranty, to
Defendant, and Defendant sent him another refurbished unit. Mr. Schechner has not used it, as his

experience with the Backup Plus has demonstrated that the Drive is not capable of performing the
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function for which it was designed: storing and protecting his important personal data, serving as a
reliable backup, and keeping his data “safe and sound” in case “life happens” to his computer.

173. Had Mr. Schechner known that the Backup Plus had a latent, model-wide defect that
drastically reduced its lifespan, caused it to fail prematurely at extremely high rates, and made it
unsuitable for storing and protecting data, he would not have purchased one.

4. Plaintiff Hagey

174. Plaintiff Hagey purchased a new Internal Barracuda in-person at a Best Buy location
in Nashville on or around April 6, 2014.

175. Best Buy is an authorized Seagate retailer, and Mr. Hagey purchased and used the
Drive for personal, non-commercial purposes.

176.  Prior to purchase, Mr. Hagey knew that the Internal Barracuda he purchased was
covered by a three-year manufacturer warranty. Mr. Hagey reviewed the Drive’s page on the Best
Buy website, which included the warranty duration. Moreover, when he went to the Best Buy store
to purchase the Drive, he read the warranty information printed on the box, which stated the warranty
was three years in duration.

177.  Mr. Hagey relied on these representations and would not have purchased an Internal
Barracuda if it had less than a three-year warranty or no warranty at all.

178.  Prior to purchase, Mr. Hagey read the Barracuda Data Sheet, including the AFR data.

179.  Mr. Hagey considered the AFR data to be material because it pertained to the Internal
Barracuda’s reliability and longevity, which are extremely important characteristics of hard drives.
He relied on this data in deciding to purchase the Internal Barracuda because it caused him to
reasonably believe that the Internal Barracuda: 1) was stable, reliable, and had a long life
expectancy; 2) was highly unlikely to fail in any given year, at least until the Drive wore out after
substantial use; 3) would last just as long as comparable hard drives on the market, if not longer; 4)
would last for at least four years, as most hard drives do; 5) was suitable for storing his important and
irreplaceable personal data, given the Drive’s reliability and expected longevity; and 6) did not have

a model-wide defect that would likely cause it to fail within an unreasonably short period of time.
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180. Indeed, Mr. Hagey owns multiple hard drives that have not exhibited any type of
failure and are fully functional after at least five years.

181. Defendant’s statements were misrepresentations, and Defendant knowingly failed to
disclose the Drive’s defects and unreliability, for the reasons set forth in this Consolidated Amended
Complaint.

182. Due to an inherent, model-wide defect, the Drive purchased by Mr. Hagey crashed
and catastrophically failed on or around May 25, 2015, approximately one year after purchase and
while it was still under warranty.

183.  Mr. Hagey subsequently received a replacement from Defendant, which was a
refurbished unit. It failed four to five months after he received it and while it was still under
warranty. Specifically, it incurred intermittent drive seek failures and subsequently crashed and
failed completely.

184. The warranty on Mr. Hagey’s Drive expires April 6, 2017, but he has not sent it back
for replacement because he does not want to pay to have the failed replacement Drive shipped back
to Defendant only to receive another refurbished Drive that is also highly likely to fail and cause the
loss of his data for a third time.

185. Had Mr. Hagey known that the Internal Barracuda had a latent, model-wide defect
that drastically reduced its lifespan, caused it to fail prematurely at extremely high rates, and made it
unsuitable to store and protect his data, he would not have purchased one.

5. Plaintiff Crawford

186. Plaintiff Crawford ordered three new Internal Barracudas from TigerDirect on or
around April 25, 2012, and received them in early May 2012. He purchased another Internal
Barracuda from eBay on or around July 22, 2013.

187. TigerDirect is an authorized Seagate retailer, and Mr. Crawford purchased and used
the Drives for non-commercial purposes. Specifically, he used them in his home RAID 5 system.

188.  Prior to purchase, Mr. Crawford knew that the Internal Barracudas he purchased were
covered by a two-year manufacturer warranty, as he saw the length of the warranty on the 2012

Barracuda webpage and/or in the materials published by Defendant hyperlinked to that webpage.
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189. Mr. Crawford relied on these representations and would not have purchased an
Internal Barracuda if there had not been an express warranty.

190. In the month preceding his April 25, 2012 purchase, Mr. Crawford researched the
Internal Barracuda on the Seagate website. He also viewed the websites of Defendant’s competitors
to do a side-by-side comparison of the Internal Barracuda and other Drives.

191.  Mr. Crawford read the statements on the 2012 Barracuda webpage that are listed in
paragraph 55, supra, including the statements that Seagate AcuTrac technology enables reliable read
and write performance even in difficult operating environments and that Seagate can be counted on
to “deliver the storage innovations that bring down your costs and crank up your storage.”

192.  Mr. Crawford read the AFR and read error rate data in the Barracuda Data Sheet, as
well as Defendant’s statements in the Data Sheet and on the 2012 Barracuda webpage that the Drive
is “perfect” and “best-fit” for desktop RAID and NAS and that it “gives you one hard drive platform
for every desktop storage application.”

193. Mr. Crawford considered the foregoing statements and data to be material because
they pertained to the Internal Barracuda’s reliability and longevity, which are extremely important
characteristics of hard drives, and its suitability for RAID and NAS use. He relied on these
statements and data in deciding to purchase the Internal Barracuda because they caused him to
reasonably believe that the Internal Barracuda: 1) was stable, reliable, and had a long life
expectancy; 2) was highly unlikely to fail in any given year, at least until the Drive wore out after
substantial use; 3) would last as long as comparable hard drives on the market, if not longer; 4)
contained cutting-edge technology that enabled the Drive to perform reliably and with precision even
in high-vibration or otherwise challenging operating environments; 5) was yet another high-quality,
reliable hard drive in the Barracuda line; 6) was suitable for storing his important and irreplaceable
personal data; 7) was suitable and designed for all RAID and NAS configurations, including RAID
5; and 8) did not suffer from a model-wide defect that would cause it to fail at an extremely high
rate.

194. Defendant’s statements were misrepresentations, and Defendant knowingly failed to

disclose the Drive’s defects and unreliability, for the reasons set forth in this Consolidated Amended
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Complaint. Due to the Drive’s inherent, model-wide defect and its unsuitability for RAID 5, all of
the Drives Mr. Crawford purchased failed, as did most of the warranty replacements.

195.  When Mr. Crawford received the three Drives he ordered from TigerDirect, one was
dead on arrival and was replaced.

196. On or around January 6, 2014, approximately one year and eight months after
purchase, one Drive suffered a complete and catastrophic failure and the other two began to return
read errors.

197. Defendant sent Mr. Crawford a warranty replacement for the failed Drive in January
2014, but it refused to replace the other two until the errors became worse in March 2014 (“hereafter
March 2014 replacements”). All three warranty replacements were refurbished Drives.

198.  The Drive that Mr. Crawford purchased on July 22, 2013, failed on or around
September 8, 2014, approximately one year and one month after purchase. Defendant subsequently
issued a warranty replacement (hereafter “September 2014 replacement”).

199. The September 2014 replacement and one of the March 2014 replacements failed on
March 29, 2015. In fact, they failed within hours of one another, causing massive data loss; Mr.
Crawford lost 8TB of data, including 20 years of photos, important tax documents, and drawings
done by a deceased family member.

200. Due to the importance of the data that was lost, Mr. Crawford paid DriveSavers, a
data recovery company, approximately $7,500 to recover it.

201. The September 2014 replacement was still under warranty when it failed. When data
recovery was complete and Mr. Crawford was able to send the Drive to Defendant for replacement,
Defendant refused to provide a warranty replacement even though the Drive failed within warranty.

202. In all, seven out of the nine original and replacement Drives failed. If Mr. Crawford
had known that the Internal Barracuda had an inherent, model-wide defect that drastically reduced its
lifespan, caused it to fail prematurely at extremely high rates, and made it unsuitable for storing and
protecting data, he would not have purchased one. Likewise, he would not have purchased a Drive if

he had known that it was not suitable or designed for RAID 5.
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6. Plaintiff Ginsberg

203. Plaintiff Ginsberg purchased a new GoFlex from a Costco in California in or around
August 2013.

204.  Costco is an authorized Seagate retailer, and Mr. Ginsberg purchased and used the
Drive for personal, non-commercial purposes.

205.  Prior to purchase, Mr. Ginsberg knew that the Drive he purchased was covered by a
two-year manufacturer warranty; he read the Drive’s box when he was at Costco, which included this
information.

206. Mr. Ginsberg relied on the representations on the box and would not have purchased a
GoFlex if it did not have an express warranty.

207. Mr. Ginsberg’s Drive failed on or around February 9, 2014, approximately six months
after purchase, while it was still under warranty. Specifically, the Drive would “hang up” when
attempting to copy files and would return the error message “Cannot write to disk.” Mr. Ginsberg
reformatted the Drive, but this did not fix the problem.

208.  Mr. Ginsberg received a warranty replacement from Defendant, which was a
refurbished unit, and it failed on or around April 25, 2015. It failed in the same manner as the
original Drive.

209. Pursuant to the representation on the box that the warranty was two years, the
replacement Drive was still under warranty when it failed, as it failed approximately one year and
nine months after the original drive was purchased. Defendant, however, refused to honor the
warranty; Defendant told Mr. Ginsberg that, by default, the warranty starts running on the date of
manufacture, but it would update the warranty end date if he provided proof of purchase. Mr.
Ginsberg did so, but Defendant inexplicably maintained that the warranty was only for seven months
and refused to provide a replacement.

210. Had Mr. Ginsberg known that the GoFlex had a latent, model-wide defect that
drastically reduced its lifespan, caused it to fail prematurely at extremely high rates, and made it

unsuitable to store, protect, and back up his data, he would not have purchased one.
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7. Plaintiff Manak

211. Plaintiff Manak purchased two new Internal Barracudas from newegg.com on or
around May 16, 2013.

212.  Newegg is an authorized Seagate retailer, and Mr. Manak purchased and used the
Drives for personal, non-commercial purposes.

213.  Prior to purchase, Mr. Manak knew that the Internal Barracudas he purchased were
covered by a two-year manufacturer warranty because this information was reported on Newegg.

214.  Mr. Manak relied on these statements and would not have purchased an Internal
Barracuda if it had not been covered by an express warranty.

215.  Prior to purchase, between March and May 2013, Mr. Manak visited the 2013
Barracuda webpage and read statements that were identical, or identical in all material respects, to
those listed in paragraph 55, supra.

216. Mr. Manak also read the Drive’s Data Sheet and/or Product Overview. Specifically,
he reviewed the read error rate data and the statements pertaining to the reliability and accuracy of
AcuTrac technology.

217. Mr. Manak found all of the foregoing statements and data to be material because they
pertained to the reliability and longevity of the Internal Barracuda, which are extremely important
characteristics of hard drives.

218. He relied on the foregoing statements in deciding to purchase the Internal Barracuda
because they caused him to reasonably believe that the Internal Barracuda: 1) was stable, reliable,
and had a long expected life; 2) was highly unlikely to fail in any given year, at least until the Drive
wore out after substantial use; 3) would incur read errors very infrequently; 4) would last as long as
comparable hard drives on the market, if not longer; 5) contained cutting-edge technology that
enabled the Drive to perform reliably and with precision even in high-vibration or otherwise
challenging operating environments; 6) was yet another high-quality, reliable hard drive in the
Barracuda line; 7) was suitable for storing his important and irreplaceable personal data; and 8) did

not suffer from a model-wide defect that would cause it to fail at an extremely high rate.
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219. Defendant’s statements were misrepresentations, and Defendant knowingly failed to
disclose the Drive’s defects and unreliability, for the reasons set forth in this Consolidated Amended
Complaint.

220. Due to an inherent, model-wide defect, one of Mr. Manak’s Drives failed on or
around March 15, 2014, which was less than a year after purchase and within the warranty period.
He subsequently received a refurbished replacement from Defendant.

221. The replacement Drive crashed and suffered a complete and catastrophic failure on
June 1, 2015, which was approximately two weeks after the warranty expired.

222. Had Mr. Manak known that the Internal Barracuda had an inherent, model-wide
defect that drastically reduced its lifespan vis-a-vis comparable hard drives, caused it to fail
prematurely at extremely high rates, and made it unsuitable for storing and protecting data, he would
not have purchased one.

8. Plaintiff Enders

223. Plaintiff Enders purchased sixteen new Internal Barracudas between September 2012
and May 2014. He purchased two on September 27, 2012; twelve on February 17, 2013; one on
March 16, 2014; and one on May 2, 2014. All of the Drives were purchased from amazon.com.

224.  Amazon is an authorized Seagate retailer, and Mr. Enders purchased and used the
Drives for personal, non-commercial purposes. Specifically, he used them in his home NAS, which
utilized a RAID configuration.

225.  Prior to purchase, Mr. Enders knew that the Internal Barracudas he purchased were
covered by a two-year manufacturer warranty, as he saw the length of the warranty on the
Defendant’s website and/or in the materials published by Defendant hyperlinked to its website.

226. Mr. Enders relied on these representations and would not have purchased an Internal
Barracuda if there had not been an express warranty.

227. In August 2012, prior to his first purchase, Mr. Enders reviewed the information on
the 2012 Barracuda webpage and in the Barracuda Data Sheet. He read Defendant’s statements

contained therein, particularly those pertaining to the benefits of AcuTrac technology and the
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assertions that the Drive is “best-fit” and “perfect” for desktop RAID and NAS. He also read the
AFR and read error rate data in the Data Sheet.

228. He also reviewed the Drive’s webpage and the Data Sheet hyperlinked therein prior to
his subsequent purchases.

229. Mr. Enders considered the foregoing statements and data to be material because they
pertained to the Internal Barracuda’s reliability and longevity, which are extremely important
characteristics of hard drives, and its suitability for RAID and NAS use. He relied on these
statements and data in deciding to purchase the Internal Barracuda.

230. Defendant’s statements were misrepresentations, and Defendant knowingly failed to
disclose the Drive’s defects and unreliability, for the reasons set forth in this Consolidated Amended
Complaint. Due to the Drive’s inherent, model-wide defect and its unsuitability for RAID, at least
five of Enders’ drives suffered catastrophic failures during their respective warranty periods. At
least one of the original Drives failed by reporting uncorrectable read errors.

231. Had Mr. Enders known that the Internal Barracuda had an inherent, model-wide
defect that drastically reduced its lifespan, caused it to fail prematurely at extremely high rates, and
made it unsuitable for storing and protecting data, he would not have purchased one. Likewise, he
would not have purchased a Drive if he had known that it was not suitable for RAID.

9. Plaintiff Dortch

232. Inthe spring of 2013, Plaintiff Dortch purchased eight new Internal Barracudas. Some
of the Drives were purchased from tigerdirect.com and some were purchased from online retailer
Evertech.

233. TigerDirect is an authorized Seagate reseller, and Mr. Dortch used the Drives for non-
commercial purposes. Specifically, he used them in his home NAS primarily to store movies,
pictures, and other media for personal and family use.

234.  Prior to purchase, Mr. Dortch knew that the Drives were covered by a warranty
because of his prior experience with purchasing hard drives from Defendant. The warranty on

the Drives was one year.
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235.  Mr. Dortch would not have purchased any Internal Barracudas if there had not
been an express warranty.

236.  Prior to his first purchase, Mr. Dortch reviewed the Barracuda Data Sheet.
Specifically, he read the statements on the Data Sheet regarding the suitability of the Drive for
RAID and NAS. Mr. Dortch considered these statements to be material and relied on them
because he was purchasing the Drives for use in his NAS, which was configured in a RAID 5.

237. Defendant’s statements were misrepresentations because the Drives were not fit
for NAS, were not designed for RAID 5, and were not suitable for any RAID configuration.
Moreover, Defendant knowingly failed to disclose these facts to Mr. Dortch, the Plaintiffs, and
Class Members.

238. Due to the Drive’s latent, model-wide defects and its unfitness for NAS, four of
Mr. Dortch’s eight Drives suffered catastrophic failures by early 2014 — approximately one year
after purchase.

239.  The first failure occurred within the first 90 days after purchase. Mr. Dortch
returned it for a warranty replacement (Replacement 1), and around the same time another
original Drive failed (Original Drive 2). Original Drive 2 was also under warranty and replaced
with a refurbished Drive.

240. Replacement 1 was a refurbished unit, and it failed approximately six months
after receipt. Shortly thereafter, another original Drive (Original Drive 3) catastrophically failed.
Mr. Dortch called Defendant to ask if they would replace Replacement 1 and Original Drive 3,
but Defendant refused because these Drives were just outside of warranty.

241. Due to the failure of four Drives, Plaintiff Dortch lost a massive amount of personal
data, including large archives of family photos dating back to 2002. Plaintiff ultimately paid
thousands of dollars for a company in South Carolina to recover his data.

242. Had Mr. Dortch known that the Internal Barracuda was not suitable for his NAS
system, which was configured in RAID, and that it had an inherent, model-wide defect that
drastically reduced its lifespan, caused it to fail prematurely at extremely high rates, and made it

unsuitable for storing and protecting data, he would not have purchased one.
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10. Plaintiff Smith

243.  In approximately November 2012, Plaintiff Smith purchased four or five new Internal
Barracudas, and then subsequently purchased two or three new Internal Barracudas, totaling eight
Drives.

244.  Mr. Smith purchased his Drives only from authorized retailers, including Newegg and
TigerDirect. Mr. Smith used his Drives for personal, non-commercial purposes.

245.  Prior to purchase, Mr. Smith knew that the warranty period on the Drives that he
purchased was two years because he saw the length of the warranties on the websites he purchased
the Drives from.

246.  Mr. Smith relied on these representations and would not have purchased any
Drives if there had not been an express warranty.

247. Prior to his first purchase, Mr. Smith reviewed the Barracuda Data Sheet and the
press release issued by Defendant in 2011. Specifically, he read the statements that the Internal
Barracuda was “designed for” NAS and “home and small-business RAID solutions,” and that
desktop RAID and NAS are two of the “Best-Fit Applications” for the Drive. Mr. Smith
considered these statements to be material and relied on them, as he intended to use the Drives
for his personal RAID 5 system.

248. Defendant’s statements were misrepresentations because the Drives were not
designed for RAID 5 and were not fit for any type of RAID configuration or NAS, and
Defendant knowingly failed to disclose the Drive’s unfitness for such uses prior to Plaintift’s
purchase.

249. Due to the Drive’s latent, model-wide defects and its unfitness for RAID, at least four
of Mr. Smith’s original eight Drives failed within the warranty period.

250.  Mr. Smith returned two Drives directly to Defendant for warranty replacement, and
one of the replacements failed while it was still under warranty.

251. Had Mr. Smith known that the Internal Barracuda was not suitable for RAID 5, and

had an inherent, model-wide defect that drastically reduced its lifespan, caused it to fail prematurely
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at extremely high rates, and made it unsuitable for storing and protecting data, he would not have
purchased any Drives.

252. In addition to returning two Drives to Defendant, Mr. Smith also returned at least one
of the original Drives that failed to Newegg, and at least two of the original Drives that failed to
TigerDirect. These Drives failed within thirty days of first use.

F. Class Members’ Experience with the Drives

253. Members of the Class have had experiences similar to Plaintiffs’

254.  On the website newegg.com, there are over 700 reviews where consumers gave the
Internal Barracuda a rating of one or two out of five.'®

255. Defendant is aware of the large number of negative reviews on Newegg. Indeed, it is
aware of the specific consumer complaints as Defendant has responded to many reviews apologizing
for the problems with the Internal Barracuda and stating that Defendant would like to speak with the
consumer by phone.

256.  Set forth below is a sample of some consumer reviews posted to Newegg.com:

a. Vincent Y. [December 12, 2012]

Dead in a week
Pros: Great storage (while it works)
Pretty fast
Rather quiet
Cons: Used for a week, started ‘chirping’ and ‘clicking’. (Moderate
use, not heavy use). Within the day it started making sounds, the hard-
drive simply failed and died. It would not be recognized.
| bought two, this happened to both . . . .
b. Dustin S. [Dec. 18, 2012]
Replacement is also bad.

Pros: None.

18 See Reviews of Seagate Desktop HDD ST3000DMO001 3TB 64MB Cache SATA 6.0Gb/s 3.5”
Internal Hard Drive Bare Drive, Newegg, http://www.newegg.com/Product/Product.aspx?ltem=
N82E16822148844 (last accessed Jan. 20, 2016).
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Cons: [Returned] first one replacement also bad after 3days use. Not
happy | had to pay shipping.

Brock M. [June 14, 2013 2:41 pm]

DOA Two Times.

Pros: | purchase two of these. One is working fine with no problem.
Cons: | purchased two of these hard drives. [One] worked and the
other one didn’t. I returned the one that was dead and received another
dead one. Quite frustrating.

Donald D. [July 20, 2013 10:25 am]

Bought 3 died in 3 months.

Pros: Cheap, Lots of space, fast shipping

Cons: | got three of these and all three died in the first three months all
about a week apart!

Jake W. [May 2, 2014]
High Failure Rate
Pros: When the drives aren’t failing they run how I would expect.

Cons: These drives seem to have a very high failure rate. 2 drives died
after less than a week of use. After 3-4 months 2 more failed and | had
to go through Seagate’s terrible warranty system. Just this week a 5th
drive failed and had to be sent back to Seagate. In total I have spent
over $60 shipping the drives back to Seagate to get them replaced. |
can no longer in good faith recommend Seagate drives to anyone |
know.

Mark N. [August 18, 2014 8:31 pm]

No More for me.

Pros: Price

Cons: This is a replacement for my original purchase that gave me
problems from the get go. This one started having delays and corrupt
data shortly after use. I’m just getting tired of sending drives back to
Seagate just to get another refurbished drive in exchange that will also
fail shortly after receiving it.

Other Thoughts: Enough is enough, no more getting sucked in because
the price may be a few dollars cheaper than a more reliable brand.

Anonymous [December 26, 2015 1:35 pm]

Pros: Fastest storage drive I’ve ever owned.
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Cons: Died faster than any drive I’ve ever owned. Data that [ would
have rather forfeit bodily functionality than lose has been lost . . . .

h. Peter B. [September 8, 2015 7:16 am]
Don’t let the price tempt you!
Pros: Works as advertised for a short period of time
Cons: Yikes! Not reliable at all. I have 2 of these drives and the first
one died after 3 months. Replacement drive just died again after barely
being used (seriously, it sat in the box — when installed, it lasted a
month) and now it’s out of warranty . . . .

I. Alex C. [January 14, 2016 3:23 pm]
Not sure about Seagate Quality anymore.
Pros: Good size
Decent price
Cons: Bad reliability. 3 out 7 failed within 2 years
| bought 7 same drives about 22 months ago for a RAID 5 NAS setup.
One as spare. About 4 months ago, one drive failed. Another one failed
after 2 more months. Before RMA [Return Material Authorization]
came back, another one failed just 3 weeks ago. This last failed one is
just of warranty for a few days . . . .

J. Howard [Jan. 10, 2016 5:24 am]
The Drives have a bad failure rate
Pros: None

Cons: I have had several of these drives fail in my RAID array. |
replaced them and now one 1 just purchased was dead after a month . . .

257. Hundreds — if not thousands — of reviews and complaints about Internal Barracuda
failures are also posted on websites such as amazon.com.*

258.  Similarly, the Backup Plus has received hundreds of negative reviews on
amazon.com. Indeed, there are approximately 450 reviews where consumers rated the Backup Plus a

one-out-of-five.?°

19 See. e.a.. Customer Reviews, http://www.amazon.com/Seaaate-Desktop-3-5-Inch-Internal-
ST3000DM001/dp/BO05T3GRLY/ref=cm_cr_pr_product_top?ie=UTF8.

20 See Customer Reviews, http://www.amazon.com/Seagate-Backup-Desktop-External-
STCA3000101/product-reviews/B00829THQE/ref=cm_cr_dp_qt_hist_one?ie=UTF8&filterBy=
addOneStar&showViewpoints=0 (last accessed Jan. 21, 2015).
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259.

Defendant is aware of the large number of negative reviews on amazon.com, as well

as the specific complaints consumers have, because it replied to numerous reviews.

260.
Amazon.com:

a.

Set forth below is a sample of some consumer reviews of the Backup Plus posted to

M. Olson [Sept. 5, 2012]
Failed in a week.

| have had this ONE week. On a Mac so | reformatted the drive and it
seemed to work fine. Did about 1.5TB of backup the first two days it
appeared to work fine. Tried to mount today... Nothina. Disk repair
failed. Have to erase and reformat. I don’t trust it. Big disappointment.

A Programmer [August 6, 2013]
Failed after a month

As a Pre-engineering student, and as a programmer, | needed a reliable
backup drive. This drive failed after a month. Yesterday, | needed to
repartition my computer to run only Linux and Windows. | had all of
my documents backed up, including games, My school stuff, my
college essays, my programs that [ made, my operating system .iso’s,
my programming pdf’s, and a draft of the book that I was writing on
how to program Java 7. Sure enough, when | plugged in my hard drive
(I'was running Windows 7) and started to transfer files, it failed and
made a weird whirring sound . . .

| am exceptionally irritated by the drives lack of reliability and
[Seagate’s] refusal to recover my lost data without paying a great sum
of money that I cannot afford as a student.

DS [June 10, 2014]

There’s a reason this drive has [hundreds of] 1 star reviews. This is the
worst hard drive I’ve ever had the displeasure of owning. The first
drive developed bad sectors in less than one year. So many that data
recovery was actually kind of a PITA...

| was able to get an RMA from Seagate for the drive. The new drive
arrived from Seagate and it still had the previous customer’s asset
management stickers on it, including their phone number and address...
right next to the big sticker that said: RECERTIFIED.

Three weeks later the replacement drive failed as well. I’'m not going
to even bother with an RMA even though it’s under warranty still, I’'m
sure the next drive will just fail as well.

Amazon Customer [Feb. 6, 2015]

The purpose of an external hard drive is for it to provide a restore
option when and if my computer hard drive fails. In order to be useful

CONSOLIDATED AMENDED COMPLAINT - 41

Case No.: 5:16-cv-00523-RMW
010581-11 872615 V1




© 00 ~N o o b~ w NP

N T N N N T S T N e N e N S T~ S S S S = S = S
©® N o B W N B O © 0O N o o~ W N -k O

Case 5:16-cv-00523-RMW Document 39 Filed 05/09/16 Page 46 of 86

for this purpose, the external hard drive must be available and reliable.
This is my second hardware failure for this product. Both times the
hard drive failed to power up. The Seagate failed within its warranty
period, so Seagate replaced it, but would not do any data recovery
unless I paid $300 for them to attempt. No guarantees. No thanks . . .
Fast forward a year, and the replacement Seagate drive failed.

e. E [January 11, 2016]

The disk performed OK while it worked, but started dying after less
than two years of rather light use.

Over the years I’ve used quite a few backup drives, and this one seems
the least reliable of themall . . . .

261. Like the Internal Barracuda and Backup Plus, there are hundreds of negative reviews
of the GoFlex on websites such as Amazon.com.?*
262. Defendant is aware of the large number of negative reviews on amazon.com, as well
as the specific complaints consumers have, because it replied to numerous reviews.
263.  Set forth below is a sample of some customer reviews of the GoFlex posted to
amazon.com:
a. Kindle Customer [Dec. 13. 2011]
3 of 4 Drives = DOA
Seaaate has a maior quality problem. I ordered two of these from
Amazon, one worked riaht out of the box, the other didn't. (First DOA
- dead on arrival.) Replaced the failina drive with another from
Amazon. DOA. While talkina w. Seaaate, thev asked that I replace it
with one directly from them (Seaaate). Another DOA. So that's 3 DOA
out of four. In each case, the drive failed while runnina Seaaate's own
diaanostic read/write tests. One wonders if they test anything before
shipment, and if so, how?
b. Stephen [March 24, 2012]
| had this hard drive for a month, stopped workina and | lost a areat
deal of data and files that | had already moved to this storage. | would
not recommend this hard drive.
C. Michael C. [Nov. 21, 2015]

Failed and failed again.

2! See Customer Reviews, Amazon, http://www.amazon.com/product-reviews/B005I1A844G/ref=
acr_dpx_hist_1?ie=UTF8&filterByStar=one_star&showViewpoints=0 (last accessed February 4,
2016).
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264.

Failed twice. First one failed in the first month | had it. Replaced under
warranty and it failed after a couple of years and not covered again.

Amazon Customer [Jan. 3, 2016]

Just to let vou know[,]1 EVERY SINGLE one of these | have bought
has failed. Some within warranty. | have manv decade old WD
[Western Digital] drives still working...[but] [tThese Seagate drivels]
are durable as toilet paper, and every bit of vour data will be lost when
they start growling or screeching or just silently refuse to ever power
up again.

V. CLASS ACTION ALLEGATIONS

Plaintiffs bring this action as a class action pursuant to Rules 23(a) and 23(b)(3) of the

Federal Rules of Civil Procedure on behalf of a Class defined as:

265.

Subclasses:

All individuals in the United States who purchased, not for resale, at
least one Seagate model ST3000DMO001 hard drive, or at least one
external drive that contained a drive with the aforesaid model number.

Alternatively, Plaintiffs bring this action as a class action on behalf of the following

All individuals in California who purchased, not for resale, at least one
Seagate model ST3000DMO0O01 hard drive, or at least one external drive
that contained a drive with the aforesaid model number. All
individuals in South Carolina who purchased, not for resale, at least
one Seagate model ST3000DMO0O01 hard drive, or at least one external
drive that contained a drive with the aforesaid model number.

All individuals in New York who purchased, not for resale, at least one
Seagate model ST3000DMO0O01 hard drive, or at least one external drive
that contained a drive with the aforesaid model number.

All individuals in Florida who purchased, not for resale, at least one
Seagate model ST3000DMO0O01 hard drive, or at least one external drive
that contained a drive with the aforesaid model number.

All individuals in Illinois who purchased, not for resale, at least one
Seagate model ST3000DMO0O01 hard drive, or at least one external drive
that contained a drive with the aforesaid model number.

All individuals in Massachusetts who purchased, not for resale, at least
one Seagate model ST3000DMO0O01 hard drive, or at least one external
drive that contained a drive with the aforesaid model number.

All individuals in Tennessee who purchased, not for resale, at least one
Seagate model ST3000DMO0O01 hard drive, or at least one external drive
that contained a drive with the aforesaid model number.
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All individuals in Texas who purchased, not for resale, at least one
Seagate model ST3000DMOO01 hard drive, or at least one external drive
that contained a drive with the aforesaid model number.

266. Excluded from the Classes are: (a) Defendant, including any entity in which
Defendant has a controlling interest, and its representatives, officers, directors, employees, assigns
and successors; (b) any person or entity who has settled or released these same claims against
Defendant as evidenced by a written release; and (c) the Judge to whom this case is assigned.

267. Plaintiffs are members of the Classes that they seek to represent. Members of the
proposed Classes are fully ascertainable and can be identified using Defendant’s records of online
retail sales (including records of retail sales by its authorized resellers and dealers), product
registrations, and other information kept by Defendant in the usual course of business and/or in the
control of Defendant. Class Members can be notified of the class action through publication on user
websites and direct e-mailings to address lists maintained in the usual course of business by

Defendant. Alternatively, Class Members can identify themselves.

268. Numerosity/Impracticability of Joinder: The members of the Classes are so numerous

that joinder of all members would be impracticable. The proposed Classes include, at a minimum,
thousands of members. The precise number of Class Members can be ascertained by reviewing
documents and records in Defendant’s possession, custody, and control, or otherwise obtained
through reasonable means.

269. Commonality and Predominance: There are common questions of law or fact which

predominate over any questions affecting only individual members of the Classes. These common
legal or factual questions, include, but are not limited to the following:

a. Whether the Drives contain a latent, model-wide defect that
causes them to fail prematurely;

b. Whether Defendant engaged in a pattern of fraudulent,
deceptive and misleading conduct;

C. Whether Defendant made material misrepresentations of fact or
omitted stating material facts to Plaintiffs and the Classes
regarding the defective nature and high failure rate of the
Drives;

d. Whether Defendant’s acts and omissions violated consumer
protection, unfair competition, and/or false advertising statutes;
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e. Whether the Drives are of the same quality as those generally
acceptable in the market;

f. Whether the Drives are fit for the ordinary purposes for which
hard drives are used;

g. Whether the Drives are adequately contained, packaged, and
labeled,;

h. Whether Defendant breached its express and implied
warranties;

I. Whether Defendant represented that its Drives are of a
particular standard, quality, or grade when they are of another;

J- Whether Defendant represented that its Drives have
characteristics, uses, or benefits that they do not;

K. Whether, as a result of Defendant’s misconduct, Plaintiffs and
the Classes are entitled to relief, and, if so, the nature of such
relief;

l. Whether, by the misconduct set forth herein, Defendant
violated the common law of unjust enrichment; whether the
Plaintiffs and members of the Classes have sustained
ascertainable loss and damages as a result of Defendant’s acts
and omissions, and the proper measure thereof.

270. Typicality: The representative Plaintiffs’ claims are typical of the claims of the
members of the Classes they seek to represent. Plaintiffs and members of the Classes have been
injured by the same wrongful practices in which Defendant has engaged. Plaintiffs’ claims arise from
the same practices and course of conduct that give rise to the claims of the members of the Classes
and are based on the same legal theories.

271. Adequacy: Plaintiffs are representatives that will fully and adequately assert and
protect the interests of the Classes, and have retained class counsel who are experienced and
qualified in prosecuting class actions. Neither Plaintiffs nor their attorneys have any interests which
are contrary to or conflicting with the Classes.

272.  Superiority: A class action is superior to all other available methods for the fair and
efficient adjudication of this lawsuit, because individual litigation of the claims of all Class Members
is economically unfeasible and procedurally impracticable. While the aggregate damages sustained

by the Classes are likely in the millions of dollars, the individual damages incurred by each Class

member resulting from Defendant’s wrongful conduct are too small to warrant the expense of
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individual suits. The likelihood of individual Class Members prosecuting their own separate claims
is remote, and, even if every Class member could afford individual litigation, the court system would
be unduly burdened by individual litigation of such cases. Individual members of the Classes do not
have a significant interest in individually controlling the prosecution of separate actions, and
individualized litigation would also present the potential for varying, inconsistent, or contradictory
judgments and would magnify the delay and expense to all of the parties and to the court system
because of multiple trials of the same factual and legal issues. Plaintiffs know of no difficulty to be
encountered in the management of this action that would preclude its maintenance as a class action.
In addition, Defendant has acted or refused to act on grounds generally applicable to the Classes and,
as such, final injunctive relief or corresponding declaratory relief with regard to the members of the
Classes as a whole is appropriate.

273. Inthe alternative, Plaintiffs seek certification pursuant to Rule 23(c)(4) on the issues
of: (a) whether Defendant breached its warranty contracts with Plaintiffs and the Class; and (b)
whether Defendant engaged in deceptive, confusing or misleading practices in connection with the
sale and warranting of the Drives.

VI. VIOLATIONS ALLEGED
FIRST CLAIM FOR RELIEF

VIOLATION OF THE CALIFORNIA UNFAIR COMPETITION LAW
(ON BEHALF OF PLAINTIFFS AND THE CLASS)

274. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.

275. California Business and Professions Code § 17200, et seq., the Unfair Competition
Law (“UCL”), prohibits any “unlawful, unfair, or fraudulent business act or practices.”

276. Plaintiffs, the members of the Class, and Defendant are “persons” within the meaning
of the UCL.

277. The UCL applies to the claims of all Plaintiffs and Class Members, regardless of the
state in which they reside or purchased their Drive(s), because the unlawful conduct giving rise to
this claim occurred in and emanated from California. Upon information, belief, and investigation of

counsel:
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a. Defendant is headquartered in California and directs all of its
operations from there.

b. The Drives were designed, in whole or in part, by Defendant in
California.

C. From its headquarters and/or its other locations in California,

Defendant markets and advertises its products and directs its
marketing and advertisements to consumers across the country.

d. From its headquarters and/or its other locations in California,
Defendant orchestrates, coordinates, and carries out national
sales and marketing strategies, consumer sales operations, and
product planning.

e. From its headquarters and/or its other locations in California,
Defendant devises, orchestrates, coordinates, and carries out
public relations campaigns in which it “interfaces with public
relations agenc[ies] and acts as the corporate spokeszoerson to
the media, analysts and the general public at large.”*

f. From its headquarters and/or its other locations in California,
Defendant “identif[ies], assemble[s], transform[s] and
combine[s]” consumer data and creates “actionable and
available reports for the entire Seagate consumer business” that
“drive decision making for all of [Defendant’s] consumer
products.”?

g. The advertisements, materials, and statements at issue in this
litigation were conceived, created, and published by Defendant
in California and distributed, electronically and otherwise, from
California to Plaintiffs and Class Members. This is evidenced
by the foregoing as well as the fact that the Barracuda Data
Sheet, HDD Kit Data Sheet, Barracuda Product Overview, and
Storage Solutions Guide are copyrighted by Seagate
Technology LLC and contain the address of its California
headquarters. Moreover, Defendant employs a Senior Director
of Marketing and Senior Director of Global Marketing at its
headquarters.

h. Defendant also develops and maintains its website and devises,
implements, and directs online marketing strategies from
California. This is evidenced by the foregoing as well as the

22 Sr. PR Manager: Seagate Technology LLC — Cupertino CA 95014, Monster (April 13, 2016),
http://job-openings.monster.com/monster/8d29b43b-ebf5-4d32-ad06-
aef9e9f1fb57?mescoid=1100009001001&jobPosition=16.

2% Sr. Engineer, Data Analytics — Business Intelligence & Data Analytics Group: Seagate
Technology LLC — Cupertino CA 95014 (April 15, 2016), http://job-
openings.monster.com/monster/35b5855b-b68e-4554-9a37-
0f0076240cb4?mescoid=1500127001001&jobPosition=5#
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fact that Defendant employs web development managers and
the Director of Online Marketing at its headquarters.

I The Drives’ misleading reliability data was calculated by, or
was calculated from information and data obtained by,
Defendant’s employees in California. This is evidenced by the
fact that Defendant employs materials science and analytical
engineering professionals in California who, among other
things, are “responsible for hard drive disc materials & thin
film analysis, in terms of structure and contamination
identification, quality evaluation, purification, and failure
analysis.”

278. Defendant violated the UCL for one or more of the following reasons:

a. It engaged in unlawful conduct.

b. It made material misrepresentations and omissions.

C. It engaged in immoral, unethical, unscrupulous, and oppressive
conduct, or conduct that is otherwise against established public
policy.

279. More specifically, Defendant violated the UCL’s “unlawful” prong by violating
California’s Consumer Legal Remedies Act, False Advertising Law, and express and implied
warranty statutes, as set forth below.

280. Defendant violated the UCL’s “fraudulent” prong because it made material
misrepresentations and omissions regarding the Drives, as set forth in this Consolidated Amended
Complaint. Plaintiffs viewed Defendant’s statements and representations prior to purchase,
considered them to be material, relied on them, and were deceived by them.

281. The affirmative misrepresentations made by Defendant include, without limitation,
that the Drives are highly reliable, have an extremely low failure rate, are ideal for RAID and NAS,
and are suitable for protecting important and irreplaceable personal data. For example, Defendant
claimed that the Barracuda provides: “[r]eliable performance, even in tough environments, thanks to
Seagate AcuTrac™ servo technology;” that it delivers “dependable performance, even with hard

drive track widths of only 75 nanometers;” that it is “perfect” and “best-fit” for desktop RAID and

24 See Front-End Web Developer / Manager-161657, Seagate,
https //seagate.taleo.net/careersection/2/jobdetail. ftI?Job 161657 (last accessed May 2, 2016).

> Staff Engineer, Materials Science/Analytical Engineering: Seagate Technology LLC - Fremont,
CA 94537, Monster (April 7, 2016), http://job-openings.monster.com/monster/3725a2c7-f7f2- 4f5a-
9711-72e00bb241ea?mescoid=1700183001001&jobPosition:4.
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NAS; that it “gives you one hard drive platform for every desktop storage application. One drive
with trusted performance, reliability, simplicity, and capacity;” and that it has an AFR of less than
one percent and a read error rate of 1 in 100 trillion. Moreover, Defendant advertised the Backup
Plus as ideal for safeguarding and protecting one’s “entire digital life,” “lifetime of memories,” and
life’s “amazing moments” against “‘life happen[ing]’ to your computer.”

282. These statements, and the other statements alleged in this Consolidated Amended
Complaint, are false, misleading, and members of the public would likely be deceived by them, as
they are unqualified and specific affirmations of the Drives’ reliability and quality and are not mere
“puffery” or hyperbole.

283. In addition, under California law, a duty to disclose arises in four circumstances: 1)
when the defendant is in a fiduciary relationship with the plaintiff; 2) when the defendant had
exclusive knowledge of material facts not known to the plaintiff; 3) when the defendant actively
conceals a material fact from the plaintiff; and 4) when the defendant makes partial representations
but also suppresses some material facts.

284. Defendant had a duty to disclose the Drives’ defects and their unsuitability for RAID
and NAS to the Plaintiffs and the Class for the following three independent reasons: 1) Defendant
had exclusive knowledge of these facts at the time of sale; 2) Defendant actively concealed these
facts from Plaintiffs and Class Members; and 3) Defendant made partial representations to Plaintiffs
and Class Members regarding the reliability, longevity, and suitable uses of the Drives.

285. Defendant had a duty to disclose, and failed to disclose, inter alia, 1) that the Drives
are not reliable or dependable; 2) that they are plagued by a latent, model-wide defect that renders
them highly prone to early catastrophic failures; 3) that they are not suitable for storing, protecting,
or backing up important personal data; 4) that they are not designed for RAID 5 or suitable for any
form of RAID or NAS; 5) that their published read error rates and AFRs are wholly inaccurate; and
6) that they do not last as long as comparable hard drives on the market.

286. Defendant failed to disclose the foregoing despite knowing that the Drives are
plagued by latent, model-wide defects. Defendant’s knowledge stemmed from reading negative

consumer reviews detailing Drive failures and testing and repairing its own defective Drives.
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287. Defendant’s omissions and misrepresentations were material because they pertain to
the Drives’ reliability and longevity, and a reasonable consumer would attach importance to the
existence or non-existence of a defect that strongly and adversely affects these qualities.

288.  Itis common knowledge that a hard drive’s reliability and longevity are important to
consumers, as consumers store valuable and often irreplaceable files, pictures, documents, and other
data on them. Defendant, which is one of the largest hard drive manufacturers in the world, therefore
knew, or had reason to know, that consumers were likely to regard the foregoing as important in
deciding whether to purchase its Drives. Moreover, the consumer reviews and complaints discussed
supra put Defendant on notice of the above.

289. Plaintiffs would not have purchased any Drives if they had known about their model-
wide defects, unreliability, and/or unsuitability for RAID and NAS. Since Defendant’s
misrepresentations and omissions were material, it may be presumed that members of the Class
would not have purchased a Drive if they had known about their defects.

290. If Defendant had disclosed the Drives’ defects, the defects would have become known
to Plaintiffs and the Class Members because, upon information and belief, they would have been
disseminated on the Internet, by retail employees, and through other sources.

291. Defendant violated the UCL’s unfair prong because Defendant’s acts and practices set
forth in this Consolidated Amended Complaint offend established public policy or are otherwise
immoral, unethical, unscrupulous, and oppressive.

292. These acts and practices include, without limitation, Defendant marketing and selling
the Drives knowing they contain serious model-wide defects; failing to adequately disclose and
remedy the defects; marketing and selling the Drives as “perfect” and “best-fit” for RAID knowing
they are not designed for RAID 5 or suitable for any type of RAID or NAS; misrepresenting the
quality and reliability of the Drives; replacing failed Drives with “refurbished” Drives that had
already failed and were highly likely to fail again; failing to provide refunds or a different model of
hard drive to warranty claimants even though Defendant never delivered conforming, non-defective
Drives; and providing defective replacement Drives and charging customers exorbitant sums of

money to recover their data.
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293. The harm these acts and practices cause to consumers greatly outweighs any benefits
associated with those acts and practices.

294. Defendant’s conduct has also impaired competition within the hard drive market and
has prevented Plaintiffs and Class Members from making fully informed decisions about whether to
purchase Drives and/or the price to be paid to purchase them.

295. Plaintiffs have standing to pursue all of the foregoing Unfair Competition Law claims
on behalf of the Class because they have suffered an injury in fact, including the loss of money or
property, as a result of and in reliance on Defendant’s unfair, unlawful, and deceptive practices. As
set forth above, Plaintiffs were exposed to and read Defendant’s misrepresentations prior to
purchase, considered them material, relied on them, and were deceived by them. Moreover, had
Defendant disclosed the Drives’ defects and true suitable uses, Plaintiffs would not have purchased
any. In addition, Plaintiffs expended money as a result of the Drives’ defects to the extent that they
had to pay to ship their Drives to Defendant for replacement.

296.  All of the wrongful conduct alleged herein occurred, and continues to occur, in the
conduct of Defendant’s business. Defendant’s wrongful conduct is part of a pattern or generalized
course of conduct that is still perpetuated and repeated throughout the country.

297.  Accordingly, Plaintiffs and the Class request that this Court enter such orders or
judgments as may be necessary to enjoin Defendant from continuing its unfair, unlawful, and/or
deceptive practices and to restore to Plaintiff and the Class any money Defendant acquired by unfair
competition, including restitution and/or restitutionary disgorgement, and for attorney’s fees and
costs.

SECOND CLAIM FOR RELIEF

VIOLATION OF THE CALIFORNIA FALSE ADVERTISING LAW
(ON BEHALF OF PLAINTIFFS AND THE CLASS)

298. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.
299. California Business and Professions Code § 17500, et seq., the False Advertising Law
(“FAL”), proscribes the dissemination of a statement that is “untrue, misleading, and which is

known, or which by the exercise of reasonable care should be known, to be untrue or misleading.”
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300. The FAL prohibits statements that are “disseminated before the public in [California]”
as well as those that are “disseminated from [California] before the public in any state.”

301. Asalleged in paragraph 277, supra, the misrepresentations at issue in this litigation
were disseminated from California to Plaintiffs in their respective states and to Class Members
across the country.

302. Plaintiffs and the members of the Class are “persons” within the meaning of the FAL.

303. Defendant is a “corporation” within the meaning of the FAL.

304. Defendant engaged in advertising and marketing to the public and offered the Drives
for sale.

305. Defendant engaged in the advertising and marketing alleged herein with the intent to
induce the sale of its Drives to consumers.

306. Defendant’s advertising and marketing representations regarding its Drives were
false, misleading, deceptive, and material as set forth in detail above. Defendant also concealed
material information from consumers that the Drives contain a latent defect that causes them to fail at
extraordinarily high rates and that the Drives are not designed for RAID 5 or suitable for any RAID
or NAS configuration.

307. Defendant’s misrepresentations and omissions deceive or have the tendency to
deceive the general public.

308. Since Defendant’s misrepresentations and omissions are objectively material to a
reasonable consumer, reliance on them may be presumed as a matter of law.

309. At the time the misrepresentations were made, Defendant knew, or should have
known, that they were untrue or misleading. Defendant had knowledge of thousands of complaints
and reviews from customers pertaining to the defects at issue in this litigation, and it had firsthand
knowledge of the Drives’ defects because it examined and tested all Drives sent in by consumers for
replacement.

310. Plaintiffs have standing to pursue a FAL claim on behalf of the Class because they
have suffered an injury in fact, including the loss of money or property, as a result of and in reliance

on Defendant’s false advertising. Plaintiffs were exposed to and read Defendant’s misrepresentations
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prior to purchase, considered them material, relied on them, and were deceived by them. Moreover,
had Defendant disclosed the Drives’ defects and true suitable uses, Plaintiffs would not have
purchased any. In addition, Plaintiffs expended money as a result of the Drives’ defects to the extent
that they had to pay to ship their Drives to Defendant for replacement.

311.  All of the wrongful conduct alleged herein occurred, and continues to occur, in the
conduct of Defendant’s business. Defendant’s wrongful conduct is part of a pattern or generalized
course of conduct that is still perpetuated and repeated throughout the country.

312.  Accordingly, Plaintiff and the Class request that this Court enter such orders or
judgments as may be necessary to enjoin Defendant from continuing its false advertising practices
and to restore to Plaintiff and the Class any money Defendant acquired by false advertising,
including restitution and/or restitutionary disgorgement, and for attorney’s fees and costs.

THIRD CLAIM FOR RELIEF

VIOLATION OF THE CALIFORNIA CONSUMER LEGAL REMEDIES ACT
(ON BEHALF OF PLAINTIFFS AND THE CLASS)

313. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.

314. California Civil Code § 1750, et seq., the Consumer Legal Remedies Act, prohibits
several enumerated unfair methods of competition and unfair or deceptive acts or practices including,
without limitation:

a. Representing that goods or services have sponsorship,
approval, characteristics, ingredients, uses, benefits, or
quantities which they do not have. Cal. Civ. Code §
1770(a)(5).

b. Representing that goods or services are of a particular standard,
quality, or grade, or that goods are of a particular style or
model, if they are of another. Cal. Civ. Code § 1770(a)(7).

C. Advertising goods or services with intent not to sell them as
advertised. Cal. Civ. Code § 1770(a)(9).

d. Representing that the subject of a transaction has been supplied
in accordance with a previous representation when it has not.
Cal. Civ. Code § 1770(a)(16).
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315. The CLRA applies to the claims of all Plaintiffs and Class Members, regardless of the
state in which they reside or purchased their Drive(s), because the unlawful conduct giving rise to
this claim occurred in and emanated from California, as set forth above.

316. Defendant is a “person” as defined in the CLRA.

317. Plaintiffs and Class Members acquired and purchased Drives for personal, family, or
household purposes and are therefore “consumers” as defined in the CLRA.

318. The Drives are “goods” as defined by the CLRA.

319. The purchases by Plaintiffs and Class Members of the goods sold by Defendant
constitute “transactions” as defined by the CLRA.

320. In connection with its sale of goods to Plaintiffs and the Class, Defendant violated the
CLRA, including without limitation 88 1770(a)(5), (7), (9), and (16), by:

a. Misrepresenting to Plaintiffs and the Class that the Drives are
reliable consumer hard drives with extremely low failure rates,
when in fact they have latent, model-wide defects that cause
them to fail at extraordinarily high rates and have a far shorter
lifespan than comparable hard drives on the market.

b. Misrepresenting to Plaintiff and the Class that the Internal
Barracuda was designed for and ideal for Desktop RAID and
NAS when it was not designed for RAID 5 and is not suitable
for any RAID or NAS configuration.

321. Inaddition, under California law, a duty to disclose arises in four circumstances: 1)
when the defendant is in a fiduciary relationship with the plaintiff; 2) when the defendant had
exclusive knowledge of material facts not known to the plaintiff; 3) when the defendant actively
conceals a material fact from the plaintiff; and 4) when the defendant makes partial representations
but also suppresses some material facts.

322. Defendant had a duty to disclose the Drives’ defects and their unsuitability for RAID
and NAS to the Plaintiffs and the Class for the following three independent reasons: 1) Defendant
had exclusive knowledge of these facts at the time of sale; 2) Defendant actively concealed these

facts from Plaintiffs and Class Members; and 3) Defendant made partial representations to Plaintiffs

and Class Members regarding the reliability, longevity, and suitable uses of the Drives.
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323. Defendant had a duty to disclose, and failed to disclose, inter alia, 1) that the Drives
are not reliable or dependable; 2) that they are plagued by a latent, model-wide defect that renders
them highly prone to early catastrophic failures; 3) that they are not suitable for storing, protecting,
or backing up important personal data; 4) that they are not designed for RAID 5 or suitable for any
form of RAID or NAS; 5) that their published read error rates and AFRs are wholly inaccurate; and
6) that they do not last as long as comparable hard drives on the market.

324. Defendant failed to disclose the foregoing despite knowing that the Drives are
plagued by latent, model-wide defects. Defendant’s knowledge stemmed from reading negative
consumer reviews detailing Drive failures and testing and repairing its own defective Drives.

325.  In sum, Defendant violated the CLRA by supplying defective Drives and
misrepresenting their suitable and intended uses and by further concealing material facts regarding
the same.

326. Defendant’s misrepresentations and omissions were likely to mislead an ordinary
consumer for the reasons discussed in detail in this Consolidated Amended Complaint, and they did
in fact mislead Plaintiffs.

327. Defendant’s omissions and misrepresentations were material for the reasons discussed
supra.

328. Plaintiffs and the Class relied to their detriment on Defendant’s misrepresentations
and omissions in purchasing Drives, and were injured.

329. Plaintiffs, on behalf of themselves and the Class, demand judgment against Defendant
under the CLRA for injunctive relief.

330. Plaintiffs, on behalf of themselves and the Class, further intend to seek damages.
Pursuant to Cal. Civ. Code § 1782(a), Plaintiffs will serve Defendant with notice of its alleged
violations of the CLRA by certified mail, return receipt requested. If, within thirty days after the date
of such notification, Defendant fails to provide appropriate relief for its violations of the CLRA,

Plaintiffs will seek the Court’s leave to amend this Consolidated Amended Complaint.
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FOURTH CLAIM FOR RELIEF

BREACH OF EXPRESS WARRANTY
(ON BEHALF OF PLAINTIFFS AND THE CLASS)

331. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.

332. The Drives’ warranty contains a choice of law clause which provides that the “laws of
the State of California, USA, govern this limited warranty.”

333. Defendant is and was at all relevant times a merchant as defined by Cal. Com. Code
8 2104.

334.  As an express warrantor and manufacturer and merchant, Defendant had certain
obligations under California Commercial Code § 2313, et seq., and California Civil Code § 1791.2,
et seq., to conform the Drives to their express warranties.

335.  When Plaintiffs and Class Members purchased the Drives, Defendant expressly
warranted that they were free from defects in materials and workmanship.

336. Defendant breached its express warranties — and continues to breach them — because it
did not, and cannot, deliver conforming, non-defective Drives to Plaintiffs and Class Members
despite sending replacement Drives to them.

337. Defendant did not, and cannot, deliver conforming, non-defective Drives because the
Drives suffer from latent, model-wide defects which are present at the time of sale or Drive
replacement.

338. These defects cause the Drives’ warranties to fail of their essential purpose.
Defendant warranted that if a Drive has a defect in materials or workmanship, Defendant will replace
it with a “functionally equivalent replacement product.” See Exhibit F: Seagate Limited Warranty.
The reasonable and natural interpretation of this phrase is “functional equivalent of the product as
warranted” (i.e. free from defects in materials and workmanship). Defendant did not satisfy this
obligation because all of its Drive have latent defects and it failed to replace the Drives owned by

Plaintiffs and Class Members with functionally equivalent hard drives of a different model.
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339. Simply put, Defendant replaced defective Drives with defective Drives. Indeed,
Defendant provided as replacements failed drives that it “refurbished” despite knowing that they
were irreparably defective and highly likely to fail again.

340. Plaintiffs purchased their Drives new and in their original packaging, used them in a
manner consistent with their intended use, and have performed each and every duty required under
the terms of the warranty, except as may have been excused or prevented by the conduct of
Defendant or by operation of law in light of Defendant’s deceptive, unfair, unconscionable, and
fraudulent conduct.

341. Defendant has received timely notice regarding the problems at issue in this litigation
and, notwithstanding such notice, has failed and refused to offer an effective remedy.

342. Additionally, upon information and belief, Defendant has received — or otherwise has
knowledge of — thousands of complaints and reviews from customers pertaining to the defects at
issue in this litigation and is aware of the Backblaze reports.

343.  Privity of contract is not required in this action. Privity is not an element under
California Civil Code § 1791.2, et seq. Moreover, under California law, privity is not required under
California Commercial Code § 2313, et seq., when plaintiffs rely on a manufacturer’s written
representations on product labels or advertising materials in deciding to purchase a defective product.
Defendant printed the warranty length on the Drives’ boxes as well as on its website and/or in its
marketing and informational materials. Moreover, upon information and belief, Defendant
represented to authorized retailers and resellers that the Drives were covered by a manufacturer
warranty, causing the retailers and resellers to communicate this information to their customers.

344.  As discussed supra, Plaintiffs relied on these representations in deciding to purchase
the Drives.

345. Moreover, Defendant’s warranty states “Only consumers purchasing this product
from an authorized Seagate retailer or reseller may obtain coverage under this Limited Warranty.”
See Exhibit F.

346. Inits capacity as a supplier and/or warrantor, and by the deceptive, unfair,

unconscionable, and fraudulent conduct described herein, any attempt by Defendant to limit its
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express warranties in a manner that would exclude or limit coverage for the defects present in the
Drives as of the time of sale, which Defendant knew about prior to offering the Drives for sale,
which Defendant concealed and did not disclose, and did not remedy prior to sale or afterward, is
unconscionable, and any such effort to disclaim or otherwise limit liability for the defects at issue is
null and void.

347.  Any attempt by Defendant to limit or exclude any form of damages or other remedies,
including without limitation consequential and incidental damages, is unconscionable and therefore
null and void due to Defendant’s deceptive, unfair, unconscionable, and fraudulent conduct.

348. Plaintiffs and the Class Members have suffered damages caused by Defendant’s
breach of the express warranties and seek to recover damages including, without limitation,
restitution; consequential and incidental damages such as data loss and data recovery costs;
attorney’s fees and costs; and any other relief the Court deems just and appropriate.

FIFTH CLAIM FOR RELIEF

BREACH OF IMPLIED WARRANTY
(ON BEHALF OF ALL PLAINTIFFS AND THE CLASS)

349. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.

350. A warranty that the Drives are in merchantable quality and condition is implied by
law pursuant to Cal. Com. Code § 2314 and Cal. Civ. Code § 1792.

351. Defendant is, and was at all relevant times, a merchant with respect to the Drives
under Cal. Com. Code § 2014.

352. The Drives were purchased and used primarily for personal, family, or household
purposes, and are therefore consumer goods.

353. Plaintiffs purchased the Drives new and in their original packaging and used them in a
manner consistent with their intended use.

354. Defendant did not disclaim the implied warranty of merchantability, nor could it;
pursuant to Cal. Civ. Code 8§ 1793, a manufacturer, distributor, or retailer may not limit, modify, or

disclaim this implied warranty if it extends an express warranty on the product.
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355. Defendant impliedly warranted that the Drives were of good and merchantable
condition and quality — fit for their ordinary intended use, namely, providing reliable data storage as
an internal hard drive, an external drive, or in a NAS or RAID configuration.

356. The Drives contained latent, model-wide defects that causes the Drives to fail at an
unacceptably high rate far in excess of industry standards for this type of hard drive. Moreover, the
Drives were not fit for RAID 5 or any type of RAID or NAS. These latent defects were present in the
Drives when they left the exclusive control of Defendant and therefore existed during the duration of
the warranty period.

357. The Drives were not of the same quality as those generally acceptable in the trade;
were not fit for the ordinary purposes of consumer data storage for which the goods are used; were
not adequately contained, packaged, and labeled; and did not conform to the promises and facts
stated on the container and label.

358. Because all Drives were, and continue to be, latently defective, they were all non-
merchantable. Accordingly, Defendant did not satisfy its implied warranty obligations by sending
replacement Drives to Plaintiffs and the Class.

359. Plaintiffs performed each and every duty required by the implied warranty, except as
may have been excused or prevented by the conduct of Defendant or by operation of law in light of
Defendant’s deceptive, unfair, unconscionable, and fraudulent conduct.

360. Defendant has received timely notice regarding the problems at issue in this litigation
and, notwithstanding such notice, has failed and refused to offer an effective remedy.

361. Additionally, upon information and belief, Defendant has received — or otherwise has
knowledge of — thousands of complaints and reviews from customers pertaining to the defects at
issue in this litigation and is aware of the Backblaze reports.

362.  Privity is not required in this action. Privity is not an element under Cal. Civ. Code
8 1792. Moreover, under California law, no privity is required under Cal. Com. Code § 2314 when
plaintiffs rely on a manufacturer’s written representations on product labels or advertising materials
in deciding to purchase a defective product. As alleged supra, Plaintiffs relied on Defendant’s

representations on the Drives’ boxes, on Defendant’s websites, and in other materials.
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363.  Privity is also not required when the plaintiffs are the intended beneficiaries of
implied warranties between a retailer and a manufacturer. Plaintiffs and Class Members are intended
third-party beneficiaries of contracts between Defendant and its authorized retailers and resellers;
specifically, they are the intended beneficiaries of Defendant’s implied warranties. The retailers and
resellers were not intended to be the ultimate consumers of the Drives and have no rights under the
warranty agreements provided with the Drives, and the warranty agreements were designed for and
intended to benefit the ultimate consumers only.

364. Defendant, therefore, breached the implied warranty of merchantability, which by law
is provided in every consumer agreement for the sale of goods unless disclaimed, including for the
sale of the Drives.

365. Asadirect and proximate cause of Defendant’s breach of the implied warranty of
merchantability, Plaintiffs and the Class have been damaged by receiving an inferior product from
that which they were promised. Plaintiffs and the Class, therefore, seek to recover damages
including, without limitation, restitution; consequential and incidental damages such as data loss and
data recovery costs; attorney’s fees and costs; and any other relief the Court deems just and
appropriate.

SIXTH CLAIM FOR RELIEF
BREACH OF EXPRESS WARRANTY
(ON BEHALF OF THE CALIFORNIA, NEW YORK, ILLINOIS, FLORIDA,
MASSACHUSETTS, TENNESSEE, SOUTH CAROLINA, TEXAS, AND SOUTH DAKOTA
SUBCLASSES)

366. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.

367. As an express warrantor and manufacturer and merchant, Defendant had certain
obligations under to conform the Drives to their express warranties as provided by the law of each
aforementioned state, namely, Cal. Com. Code § 2313; Cal. Civil Code § 1791.2; N.Y. U.C.C. Law §
2-313 and § 2-A-2; 810 Ill. Comp. Stat. 5/2-313; Fla. Stat. § 672.313; Mass. Gen. Laws Ch. § 2313;
Tenn. Code § 47-2-313; S.C. Code § 36-2-313; Tex. Bus. & Com. Code § 2.313; and S.D. Codified

Laws § 57A-2-313.
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368. When Plaintiffs and Class Members purchased the Drives, Defendant expressly
warranted that they were free from defects in materials and workmanship. These express warranties
formed the basis of the bargain that was reached when Plaintiffs and other Class Members purchased
their Drives.

369. Defendant breached its express warranties — and continues to breach them — because it
did not, and cannot, deliver conforming, non-defective Drives to Plaintiffs and Class Members
despite sending replacement Drives to them.

370. Defendant did not, and cannot, deliver conforming, non-defective Drives because the
Drives suffer from latent, model-wide defects which are present at the time of sale or Drive
replacement.

371. These defects cause the Drives’ warranties to fail of their essential purpose.
Defendant warranted that if a Drive has a defect in materials or workmanship, Defendant will replace
it with a “functionally equivalent replacement product.” See Exhibit F: Seagate Limited Warranty.
The reasonable and natural interpretation of this phrase is “functional equivalent of the product as
warranted” (i.e. free from defects in materials and workmanship). Defendant did not satisfy this
obligation because all of its Drive, have latent defects and it failed to replace the Drives owned by
Plaintiffs and Class Members with functionally equivalent hard drives of a different model.

372. Simply put, Defendant replaced defective Drives with defective Drives. Indeed,
Defendant provided as replacements failed drives that it “refurbished” despite knowing that they
were irreparably defective and highly likely to fail again.

373. Plaintiffs purchased their Drives new and in their original packaging, used their
Drives in a manner consistent with their intended use, and have performed each and every duty
required under the terms of the warranty, except as may have been excused or prevented by the
conduct of Defendant or by operation of law in light of Defendant’s deceptive, unfair,
unconscionable, and fraudulent conduct.

374. Defendant has received timely notice regarding the problems at issue in this litigation

and, notwithstanding such notice, has failed and refused to offer an effective remedy. Affording
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Defendant further opportunity to cure its breach of written warranties would be unnecessary and
futile.

375. Additionally, upon information and belief, Defendant has received — or otherwise has
knowledge of — thousands of complaints and reviews from customers pertaining to the defects at
issue in this litigation and is aware of the Backblaze reports.

376.  Privity of contract is not required in this action, as the express warranty, by its clear
and unambiguous terms, extends to “consumers purchasing this product from an authorized Seagate
retailer or reseller.” See Exhibit F.

377. Moreover, Plaintiffs otherwise relied on Defendant representation that the Drives
were covered by a manufacturer warranty. Defendant printed the warranty length on the Drives’
boxes as well as on its website and/or in its marketing and informational materials. Upon
information and belief, Defendant also represented to authorized retailers and resellers that the
Drives were covered by a manufacturer warranty, causing the retailers and resellers to communicate
this information to their customers.

378.  As discussed supra, Plaintiffs relied on these representations in deciding to purchase
the Drives.

379. Inany event, privity is not an element of breach of express warranty under
Massachusetts law and the California Civil Code.

380. Inits capacity as a supplier and/or warrantor, and by the deceptive, unfair,
unconscionable, and fraudulent conduct described herein, any attempt by Defendant to limit its
express warranties in a manner that would exclude or limit coverage for the defects present in the
Drives as of the time of sale, which Defendant knew about prior to offering the Drives for sale,
which Defendant concealed and did not disclose, and did not remedy prior to sale or afterward, is
unconscionable, and any such effort to disclaim or otherwise limit liability for the defects at issue is
null and void.

381. Any attempt by Defendant to limit or exclude any form of damages or other remedies,
including without limitation consequential and incidental damages, is unconscionable and therefore

null and void due to Defendant’s deceptive, unfair, unconscionable, and fraudulent conduct.
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382. Plaintiffs and the Class Members have suffered damages caused by Defendant’s
breach of the express warranties and seek to recover damages including, without limitation,
restitution; consequential and incidental damages such as data loss and data recovery costs;
attorney’s fees and costs; and any other relief the Court deems just and appropriate.

SEVENTH CLAIM FOR RELIEF
BREACH OF IMPLIED WARRANTY
(ON BEHALF OF THE CALIFORNIA, NEW YORK,
ILLINOIS, FLORIDA, MASSACHUSETTS, TENNESSEE,
SOUTH CAROLINA, TEXAS, AND SOUTH DAKOTA SUBCLASSEYS)

383. Plaintiffs incorporate the allegations set forth above as if fully set forth herein.

384. A warranty that the Drives are in merchantable quality and condition is implied under
the law of each aforementioned state, namely, Cal. Com. Code § 2314; Cal. Civil Code § 1792; N.Y.
U.C.C. § 2-314; 810 Ill. Comp. Stat. 5/2-314 and 5/2A-212; Fla. Stat. § 672.314; Massachusetts
ALM Gen. Laws Ch. 106, § 2-314; Tenn. Code § 47-2-314; S.C. Code § 36-2-314; Tex. Bus. &
Com. Code § 2.314; and S.D. Codified Laws § 57A-2-314.

385. Defendant is, and was at all relevant times, a merchant with respect to the Drives.

386. The Drives were purchased and used primarily for personal, family, or household
purposes and are therefore consumer goods.

387. Plaintiffs purchased the Drives new and in their original packaging and used them in a
manner consistent with their intended use.

388. Defendant did not disclaim the implied warranty of merchantability.

389. Defendant impliedly warranted that the Drives were of good and merchantable
condition and quality — fit for their ordinary intended use, namely providing reliable data storage as
an internal hard drive, an external drive, or in a NAS or RAID configuration.

390. The Drives contained latent, model-wide defects that causes the Drives to fail at an
unacceptably high rate far in excess of industry standards for this type of hard drive. Moreover, the
Drives were not fit for RAID 5 or any type of RAID or NAS. These latent defects were present in the

Drives when they left the exclusive control of Defendant and therefore existed during the duration of

the warranty period.
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391. The Drives were not of the same quality as those generally acceptable in the trade;
were not fit for the ordinary purposes of consumer data storage for which the goods are used; were
not adequately contained, packaged, and labeled; and did not conform to the promises and facts
stated on the container and label.

392. Because all Drives were, and continue to be, latently defective, they were all non-
merchantable. Accordingly, Defendant did not satisfy its implied warranty obligations by sending
replacement Drives to Plaintiffs and the Class.

393. Plaintiffs performed each and every duty required by the implied warranty, except as
may have been excused or prevented by the conduct of Defendant or by operation of law in light of
Defendant’s deceptive, unfair, unconscionable, and fraudulent conduct.

394. Defendant has received timely notice regarding the problems at issue in this litigation
and, notwithstanding such notice, has failed and refused to offer an effective remedy.

395.  Additionally, upon information and belief, Defendant has received — or otherwise has
knowledge of — thousands of complaints and reviews from customers pertaining to the defects at
issue in this litigation and is aware of the Backblaze reports.

396. Privity of contract is not required in this action, because Plaintiffs relied on
Defendant’s representation that the Drives were covered by a manufacturer warranty. Defendant
printed the warranty length on the Drives’ boxes as well as on its website and/or in its marketing and
informational materials. Moreover, upon information and belief, Defendant represented to
authorized retailers and resellers that the Drives were covered by a manufacturer warranty, causing
the retailers and resellers to communicate this information to their customers.

397.  Privity is also not required because the Plaintiffs and Class Members are intended
third-party beneficiaries of contracts between Defendant and its authorized retailers and resellers;
specifically, they are the intended beneficiaries of Defendant’s implied warranties. The retailers and
resellers were not intended to be the ultimate consumers of the Drives and have no rights under the
warranty agreements provided with the Drives, and the warranty agreements were designed for and

intended to benefit the ultimate consumers only.
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398. Inany event, privity is not required for implied warranty claims in Massachusetts and
the Cal. Civ. Code.

399. Asadirect and proximate cause of Defendant’s breach of the implied warranty of
merchantability, Plaintiffs and the Class have been damaged by receiving an inferior product from
that which they were promised. Plaintiffs and the Class, therefore, seek to recover damages
including, without limitation, restitution, consequential and incidental damages such as data loss and
data recovery costs, attorney’s fees and costs, and any other relief the Court deems just and
appropriate.

EIGHTH CLAIM FOR RELIEF

VIOLATION OF THE NEW YORK DECEPTIVE ACTS AND PRACTICES STATUTE
(ON BEHALF OF PLAINTIFF CRAWFORD AND THE NEW YORK SUBCLASS)

400. Plaintiff Crawford incorporates the allegations set forth above as if fully set forth
herein.

401. New York General Business Law § 349, the Deceptive Acts and Practices Statute
(“DAPS”), prohibits deceptive acts or practices in the conduct of any business, trade, or commerce.

402. Defendant is a “firm, corporation or association” within the meaning of DAPS.

403. Asa manufacturer of hard drives to the consuming public and whose conduct affects
similarly situated consumers and has a broad impact on consumers at large, Defendant is engaged in
consumer-oriented conduct within the intended ambit of DAPS.

404. Plaintiff and Subclass Members are “persons” within the meaning of DAPS.

405. Defendant violated DAPS because it deceived consumers about the quality and
reliability of the Drives through material misrepresentations and omissions, as set forth in this
Consolidated Amended Complaint.

406. The affirmative misrepresentations made by Defendant include, without limitation,
that the Drives are highly reliable, have an extremely low failure rate, are ideal for RAID and NAS,
and are suitable for protecting important and irreplaceable personal data. For example, Defendant
claimed that the Barracuda provides: “[r]eliable performance, even in tough environments, thanks to

Seagate AcuTrac™ servo technology;” that it delivers “dependable performance, even with hard
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drive track widths of only 75 nanometers;” that it is “perfect” and “best-fit” for desktop RAID and
NAS; that it “gives you one hard drive platform for every desktop storage application. One drive
with trusted performance, reliability, simplicity, and capacity;” and that it has an AFR of less than
one percent and a read error rate of 1 in 100 trillion. Moreover, Defendant advertised the Backup
Plus as ideal for safeguarding and protecting one’s “entire digital life,” “lifetime of memories,” and
life’s “amazing moments” against “‘life happen[ing]’ to your computer.”

407. Defendant also failed to disclose the Drives’ defective nature and their true suitable
uses. For example, it failed to disclose that the Drives: 1) are not reliable or dependable; 2) that they
are plagued by a latent, model-wide defect that renders them highly prone to early catastrophic
failures; 3) that they are not suitable for storing, protecting, or backing up important personal data; 4)
that they are not designed for RAID 5 or suitable for any form of RAID or NAS; 5) that their
published read error rates and AFRs are wholly inaccurate; and 6) that they do not last as long as
comparable hard drives on the market.

408. Defendant failed to disclose the foregoing despite knowing that the Drives are
plagued by latent, model-wide defects. Defendant’s knowledge stemmed from reading negative
consumer reviews detailing Drive failures and testing and repairing its own defective Drives.

409. Defendant’s misrepresentations and omissions would have deceived an objectively
reasonable person into believing, inter alia, that the Drives were reliable and dependable, had
extremely low failure rates and long useful lives, would last just as long as comparable hard drives
on the market, if not longer, and were suitable for all RAID and NAS configurations, including
RAID 5.

410. Defendant’s misrepresentations and omissions were directed at consumers across the
country, including in New York.

411. Plaintiff and Subclass Members would not have purchased Drives if they had known
about their model-wide defects and unsuitability for RAID and NAS.

412. If Defendant had disclosed the Drives’ defects, the defects would have become known
to Plaintiff and the Subclass Members because, upon information and belief, they would have been

disseminated on the Internet, by retail employees, and through other sources.

CONSOLIDATED AMENDED COMPLAINT - 66

Case No.: 5:16-cv-00523-RMW
010581-11 872615 V1




© 00 ~N o o b~ w NP

N T N N N T S T N e N e N S T~ S S S S = S = S
©® N o B W N B O © 0O N o o~ W N -k O

Case 5:16-cv-00523-RMW Document 39 Filed 05/09/16 Page 71 of 86

413. Plaintiff and the Subclass each suffered an ascertainable loss of money and property
as a result of Defendant’s material misrepresentations and omissions and other deceptive acts and
practices described in this Consolidated Amended Complaint. As set forth supra, Plaintiff was
exposed to and read Defendant’s misrepresentations about the Internal Barracuda prior to purchase,
considered them material, relied on them, and was deceived by them. Moreover, had Defendant
disclosed the Drive’s defects and true suitable uses, Plaintiff would not have purchased one. In
addition, Plaintiff expended money as a result of the Internal Barracuda’s defects by paying to ship
his Drives to Defendant for replacement.

414. Had Defendant disclosed the Drives’ defects and true suitable uses, Plaintiff and
Subclass Members would not have purchased Drives, or, at a minimum, would not have paid as
much.

415. As adirect and proximate result of Defendant’s deceptive acts and practices, Plaintiff
and Subclass Members have been injured. Accordingly, Plaintiff and the Subclass request that this
Court enjoin Defendant from continuing its deceptive acts and practices, and award Plaintiff and the
Subclass actual damages and attorney’s fees and costs.

NINTH CLAIM FOR RELIEF

VIOLATION OF FLORIDA’S UNFAIR AND DECEPTIVE TRADE PRACTICES ACT
(ON BEHALF OF PLAINTIFF SCHECHNER AND THE FLORIDA SUBCLASS)

416. Plaintiff incorporates the allegations set forth above as if fully set forth herein.

417. Plaintiff and Florida Subclass Members are “consumers” within the meaning of the
Florida Unfair and Deceptive Trade Practices Act (“FUDTPA”), FLA. STAT. § 501.203(7).

418. Defendant engaged in “trade or commerce” within the meaning of FLA. STAT.
§ 501.203(8).

419. FUDTPA prohibits “[u]nfair methods of competition, unconscionable acts or
practices, and unfair or deceptive acts or practices in the conduct of any trade or commerce ...”
FLA. STAT. § 501.204(1). Defendant participated in unfair and deceptive trade practices that violated

the FUDTPA as described herein.
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420. Defendant participated in misleading, false, or deceptive acts that violated the
FUDTPA. By willfully failing to disclose and actively concealing the true quality, reliability, failure
rate, and proper uses of the Drives, Defendant engaged in deceptive business practices prohibited by
the FUDTPA.

421. Inthe course of its business, Defendant willfully failed to disclose and actively
misrepresented the quality of the Drives as described above, including that the Drives are highly
reliable, have an extremely low failure rate, are ideal for RAID and NAS, and are suitable for
protecting important and irreplaceable personal data. Defendant also engaged in unlawful trade
practices by employing deception, deceptive acts or practices, fraud, misrepresentations, or
concealment, suppression, or omission of any material fact with intent that others rely upon such
concealment, suppression, or omission, in connection with the sale of the Drives.

422. Defendant intentionally and knowingly misrepresented material facts regarding
the Drives with the intent to mislead Plaintiff and the Florida Subclass. These statements, and
the other statements alleged in this Consolidated Amended Complaint, are false, misleading, and
members of the public would likely be—and were—deceived by them, as they are unqualified
and specific affirmations of the Drives’ reliability and quality and are not mere “puffery” or
hyperbole.

423. Due to Defendant’s omissions and conduct, Plaintiff and Subclass Members were
unaware of the material facts concerning the Drives. The facts that were suppressed and
concealed by Defendant were material. By failing to disclose and actively concealing the defects
in the Drives, Defendant engaged in deceptive business practices in violation of the FUDTPA.

424. Defendant knew that its Drives were defective and not suitable for RAID and NAS,
yet it failed to disclose this to Plaintiff and Subclass Members.

425. Defendant’s omissions and misrepresentations were unfair or deceptive acts or
practices that were likely to and did in fact deceive reasonable consumers, including Plaintiffs, about
the true quality, reliability, failure rate, and proper uses of the Drives.

426. Defendant knew or should have known that its conduct violated the FUDTPA.
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427. Defendant owed Plaintiff a duty to disclose the true nature of the Drives’ defects
and their unsuitability for RAID and NAS to the Plaintiff and Subclass Members for the
following three independent reasons: 1) Defendant had exclusive knowledge of these facts at the
time of sale; 2) Defendant actively concealed these facts from Plaintiff and Subclass Members;
and 3) Defendant made partial representations to Plaintiff and Subclass Members regarding the
reliability, longevity, and suitable uses of the Drives.

428. Defendant had a duty to disclose, and failed to disclose, inter alia, 1) that the
Drives are not reliable or dependable; 2) that they are plagued by a latent, model-wide defect that
renders them highly prone to early catastrophic failures; 3) that they are not suitable for storing,
protecting, or backing up important personal data; 4) that they are not designed for RAID 5 or
suitable for any form of RAID or NAS; 5) that their published read error rates and AFRs are
wholly inaccurate; and 6) that they do not last as long as comparable hard drives on the market.

429. Plaintiff and the Florida Subclass suffered ascertainable loss caused by Defendant’s
misrepresentations and its concealment of and failure to disclose material information regarding the
quality, reliability, failure rate, and proper uses of the Drives. Plaintiff and Subclass Members who
purchased the Drives either would have paid less or would not have purchased them at all but for
Defendant’s violations of the FUDTPA.

430. Defendant had an ongoing duty to all Defendant’s customers to refrain from unfair
and deceptive practices under the FUDTPA. All owners of the Drives suffered ascertainable loss as
a result of Defendant’s deceptive and unfair acts and practices made in the course of Defendant’s
business.

431. Defendant’s violations present a continuing risk to Plaintiff and Florida Subclass
Members as well as to the general public. Defendant’s unlawful acts and practices complained of
herein affect the public interest.

432. Asadirect and proximate result of Defendant’s violations of the FUDTPA, Plaintiff
and the Florida Subclass have suffered injury-in-fact and/or actual damage.

433. Plaintiff and the Florida Subclass are entitled to recover their actual damages under

FLA. STAT. § 501.211(2) and attorneys’ fees under FLA. STAT. 8 501.2105(1).
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434. Plaintiff also seeks an order enjoining Defendant’s unfair, unlawful, and/or deceptive
practices, declaratory relief, attorneys’ fees, and any other just and proper relief available under the
FUDTPA.

TENTH CLAIM FOR RELIEF

DECEPTIVE ACTS OR PRACTICES PROHIBITED BY MASSACHUSETTS LAW
(ON BEHALF OF PLAINTIFF HAUFF AND THE MASSACHUSETTS SUBCLASS)

435. Plaintiff Hauff incorporates the allegations set forth above as if fully set forth herein.

436. Plaintiff Hauff intends to assert a claim on behalf of Massachusetts Subclass Members
under Mass. Gen. Laws Ch. 93A, 81, et seq. (“the Massachusetts Act”), which prohibits “unfair or
deceptive acts or practices in the conduct of any trade or commerce.” MASS. GEN. LAWS ch. 93A,

8 2. Plaintiff is making a demand in compliance with MAss. GEN. LAws ch. 93A, § 9(3) and may
seek leave to amend this Consolidated Amended Complaint to assert claims under the Massachusetts
Act once the required thirty day notice period has elapsed. This paragraph is included for purposes
of notice only and is not intended to actually assert a claim under the Massachusetts Act.
ELEVENTH CLAIM FOR RELIEF
VIOLATION OF ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS
PRACTICES ACT
(ON BEHALF OF PLAINTIFF SMITH AND THE ILLINOIS SUBCLASS)

437. Plaintiff incorporates the allegations set forth above as if fully set forth herein.

438. Defendant is a “person” as that term is defined in 815 ILCS 505/1(c).

439. Plaintiff and the Illinois Subclass are “consumers” as that term is defined in 815 ILCS
505/1(e).

440. The Illinois Consumer Fraud and Deceptive Business Practices Act (“Illinois CFA”)
prohibits “unfair or deceptive acts or practices, including but not limited to the use or employment of
any deception, fraud, false pretense, false promise, misrepresentation or the concealment,
suppression or omission of any material fact, with intent that others rely upon the concealment,
suppression or omission of such material fact ... in the conduct of trade or commerce ... whether any

person has in fact been misled, deceived or damaged thereby.” 815 ILCS 505/2.
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441. Defendant participated in misleading, false, or deceptive acts that violated the Illinois
CFA. By willfully failing to disclose and actively concealing the true quality, reliability, failure rate,
and proper uses of the Drives, Defendant engaged in deceptive business practices prohibited by the
[llinois CFA.

442. In the course of its business, Defendant willfully failed to disclose and actively
misrepresented the quality of the Drives as described above, including that the Drives are highly
reliable, have an extremely low failure rate, are ideal for RAID and NAS, and are suitable for
protecting important and irreplaceable personal data. Defendant also engaged in unlawful trade
practices by employing deception, deceptive acts or practices, fraud, misrepresentations, or
concealment, suppression, or omission of any material fact with intent that others rely upon such
concealment, suppression, or omission, in connection with the sale of the Drives.

443. Defendant knew that its Drives were defective and not suitable for RAID and NAS,
yet it failed to disclose this to Plaintiff and Subclass Members.

444, Defendant’s unfair or deceptive acts or practices were likely to and did in fact deceive
reasonable consumers, including Plaintiff, about the true quality, reliability, failure rate, and proper
uses of the Drives.

445. Defendant intentionally and knowingly omitted and misrepresented material facts
regarding the Drives with an intent to mislead Plaintiff and the Illinois Subclass.

446. Defendant knew or should have known that its conduct violated the Illinois CFA.

447. Defendant owed Plaintiff a duty to disclose the true nature of the Drives’ defects
and their unsuitability for RAID and NAS to the Plaintiff and Subclass Members for the
following three independent reasons: 1) Defendant had exclusive knowledge of these facts at the
time of sale; 2) Defendant actively concealed these facts from Plaintiff and Subclass Members;
and 3) Defendant made partial representations to Plaintiff and Illinois Subclass Members
regarding the reliability, longevity, and suitable uses of the Drives.

448. Defendant had a duty to disclose, and failed to disclose, inter alia, 1) that the
Drives are not reliable or dependable; 2) that they are plagued by a latent, model-wide defect that

renders them highly prone to early catastrophic failures; 3) that they are not suitable for storing,
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protecting, or backing up important personal data; 4) that they are not designed for RAID 5 or
suitable for any form of RAID or NAS; 5) that their published read error rates and AFRs are
wholly inaccurate; and 6) that they do not last as long as comparable hard drives on the market.

449. Plaintiff and the Illinois Subclass suffered ascertainable loss caused by Defendant’s
misrepresentations and its concealment of and failure to disclose material information regarding the
quality, reliability, failure rate, and proper uses of the Drives. Plaintiff and Subclass Members who
purchased the Drives either would have paid less or would not have purchased them at all but for
Defendant’s violations of the Illinois CFA.

450. Defendant had an ongoing duty to all Defendant’s customers to refrain from unfair
and deceptive practices under the Illinois CFA. All owners of the Drives suffered ascertainable loss
as a result of Defendant’s deceptive and unfair acts and practices made in the course of Defendant’s
business.

451. Defendant’s violations present a continuing risk to Plaintiff as well as to the general
public. Defendant’s unlawful acts and practices complained of herein affect the public interest.

452. Asadirect and proximate result of Defendant’s violations of the Illinois CFA,
Plaintiff and the Illinois Subclass have suffered injury-in-fact and/or actual damage.

453. Pursuant to 815 ILCS 505/10a(a), Plaintiff and the Illinois Subclass seek monetary
relief against Defendant in the amount of actual damages, as well as punitive damages because
Defendant acted with fraud and/or malice and/or was grossly negligent.

454.  Plaintiff also seeks an order enjoining Defendant’s unfair and/or deceptive acts or
practices, punitive damages, and attorneys’ fees, and any other just and proper relief available under
815 ILCS § 505/1 et seq.

TWELFTH CLAIM FOR RELIEF
VIOLATION OF TENNESSEE CONSUMER PROTECTION ACT
(ON BEHALF OF PLAINTIFF HAGEY AND THE TENNESSEE SUBCLASS)

455.  Plaintiff incorporates the allegations set forth above as if fully set forth herein.

456. Plaintiff and the Tennessee Subclass are “natural persons” and “consumers” within
the meaning of TENN. CODE ANN. 8§ 47-18-103(2).

457. Defendant is a “person” within the meaning of TENN. CODE ANN. § 47-18-103(2).

CONSOLIDATED AMENDED COMPLAINT - 72

Case No.: 5:16-cv-00523-RMW
010581-11 872615 V1




© 00 ~N o o b~ w NP

N T N N N T S T N e N e N S T~ S S S S = S = S
©® N o B W N B O © 0O N o o~ W N -k O

Case 5:16-cv-00523-RMW Document 39 Filed 05/09/16 Page 77 of 86

9% ¢

458. Defendant’s conduct complained of herein affected “trade,” “commerce,” or
“consumer transactions” within the meaning of TENN. CODE ANN. § 47-18-103(19).

459. The Tennessee Consumer Protection Act (“Tennessee CPA”) prohibits “[u]nfair or
deceptive acts or practices affecting the conduct of any trade or commerce,” including but not limited
to: “[r]epresenting that goods or services have ... characteristics, [or] ... benefits ... that they do not
have...;” “[r]epresenting that goods or services are of a particular standard, quality or grade... if they
are of another;” and “[a]dvertising goods or services with intent not to sell them as advertised.”
TENN. CODE ANN. § 47-18-104. Defendant violated the Tennessee CPA by engaging in unfair or
deceptive acts, including representing that the Drives have quality, reliability, higher failure rates,
and uses that they did not have; representing that the Drives were of a particular standard, quality, or
grade when they are of another; and advertising the Drives with intent not to sell them as advertised.

460. In the course of its business, Defendant willfully failed to disclose and actively
misrepresented the quality of the Drives as described above, including that the Drives are highly
reliable, have an extremely low failure rate, are ideal for RAID and NAS, and are suitable for
protecting important and irreplaceable personal data. Defendant also engaged in unlawful trade
practices by employing deception, deceptive acts or practices, fraud, misrepresentations, or
concealment, suppression, or omission of any material fact with intent that others rely upon such
concealment, suppression, or omission, in connection with the sale of the Drives.

461. Defendant knew that its Drives were defective and not suitable for RAID and NAS,
yet it failed to disclose this to Plaintiff and Subclass Members.

462. By failing to disclose and actively concealing the defects in the Drives, Defendant
engaged in deceptive business practices in violation of the Tennessee CPA.

463. Defendant’s unfair or deceptive acts or practices were likely to and did in fact deceive
reasonable consumers, including Plaintiff, about the true quality, reliability, failure rate, and proper
uses of the Drives.

464. Defendant intentionally and knowingly misrepresented material facts regarding the

Drives with an intent to mislead Plaintiff and the Tennessee Subclass.

465. Defendant knew or should have known that its conduct violated the Tennessee CPA.
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466. Defendant owed Plaintiff a duty to disclose the true nature of the Drives’ defects
and their unsuitability for RAID and NAS to the Plaintiff and Subclass Members for the
following three independent reasons: 1) Defendant had exclusive knowledge of these facts at the
time of sale; 2) Defendant actively concealed these facts from Plaintiff and Subclass Members;
and 3) Defendant made partial representations to Plaintiff and Tennessee Subclass Members
regarding the reliability, longevity, and suitable uses of the Drives.

467. Defendant had a duty to disclose, and failed to disclose, inter alia, 1) that the
Drives are not reliable or dependable; 2) that they are plagued by a latent, model-wide defect that
renders them highly prone to early catastrophic failures; 3) that they are not suitable for storing,
protecting, or backing up important personal data; 4) that they are not designed for RAID 5 or
suitable for any form of RAID or NAS; 5) that their published read error rates and AFRs are
wholly inaccurate; and 6) that they do not last as long as comparable hard drives on the market.

468. Plaintiff and the Tennessee Subclass suffered ascertainable loss caused by
Defendant’s misrepresentations and its concealment of and failure to disclose material information
regarding the quality, reliability, failure rate, and proper uses of the Drives.

469. Defendant’s fraudulent statements and its concealment of the true characteristics of
the Drives were material to Plaintiff and the Tennessee Subclass. Reliable hard drives with multiple
uses, made by a reputable manufacturer, is worth more than an otherwise comparable hard drive
made by a disreputable and dishonest manufacturer.

470. Plaintiff and the Tennessee Subclass suffered ascertainable loss caused by
Defendant’s misrepresentations and its concealment of and failure to disclose material information.
Class Members who purchased the Drives either would have paid less or would not have purchased
them at all but for Defendant’s violations of the Tennessee CPA.

471. Defendant’s violations present a continuing risk to Plaintiff and Tennessee Subclass
Members as well as to the general public. Defendant’s unlawful acts and practices complained of
herein affect the public interest.

472. Asadirect and proximate result of Defendant’s violations of the Tennessee CPA,

Plaintiff and the Tennessee Class have suffered injury-in-fact and/or actual damage.
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473. Pursuant to TENN. CODE § 47-18-109(a), Plaintiff and the Tennessee Subclass seek
monetary relief against Defendant measured as actual damages in an amount to be determined at
trial, treble damages as a result of Defendant’s willful or knowing violations, and any other just and
proper relief available under the Tennessee CPA.

THIRTEENTH CLAIM FOR RELIEF
VIOLATIONS OF THE SOUTH CAROLINA UNFAIR TRADE PRACTICES ACT
(ON BEHALF OF PLAINTIFF DORTCH AND SOUTH CAROLINA SUBCLASS)

474.  Plaintiff incorporates the allegations set forth above as if fully set forth herein.

475. Defendant is a “person” under S.C. CODE ANN. 8§ 39-5-10.

476. The South Carolina Unfair Trade Practices Act (“South Carolina UTPA”)
prohibits “unfair or deceptive acts or practices in the conduct of any trade or commerce . . . .”

S.C. CoDE ANN. 8 39-5-20(a). Defendant engaged in unfair and deceptive acts or practices and
violated the South Carolina UTPA by fraudulently representing that the Drives have quality,
reliability, higher failure rates, and uses that they did not have; representing that the Drives were
of a particular standard, quality, or grade when they are of another; and advertising the Drives
with intent not to sell them as advertised.

477. Defendant’s actions as set forth above occurred in the conduct of trade or commerce.

478. In the course of its business, Defendant willfully failed to disclose and actively
misrepresented the quality of the Drives as described above, including that the Drives are highly
reliable, have an extremely low failure rate, are ideal for RAID and NAS, and are suitable for
protecting important and irreplaceable personal data. Defendant also engaged in unlawful trade
practices by employing deception, deceptive acts or practices, fraud, misrepresentations, or
concealment, suppression, or omission of any material fact with intent that others rely upon such
concealment, suppression, or omission, in connection with the sale of the Drives.

479. Defendant knew that its Drives were defective and not suitable for RAID and NAS,
yet it failed to disclose this to Plaintiff and Subclass Members.

480. By failing to disclose and actively concealing the defects in the Drives, Defendant

engaged in deceptive business practices in violation of the South Carolina UTPA.
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481. Defendant’s unfair or deceptive acts or practices were likely to and did in fact deceive
reasonable consumers, including Plaintiff, about the true quality, reliability, failure rate, and proper
uses of the Drives.

482. Defendant intentionally and knowingly misrepresented material facts regarding the
Drives with an intent to mislead Plaintiff and the South Carolina Subclass.

483. Defendant knew or should have known that its conduct violated the South Carolina
UTPA.

484. Defendant owed Plaintiff a duty to disclose the true nature of the Drives’ defects
and their unsuitability for RAID and NAS to the Plaintiff and Subclass Members for the
following three independent reasons: 1) Defendant had exclusive knowledge of these facts at the
time of sale; 2) Defendant actively concealed these facts from Plaintiff and Subclass Members;
and 3) Defendant made partial representations to Plaintiff and South Carolina Subclass Members
regarding the reliability, longevity, and suitable uses of the Drives.

485. Defendant had a duty to disclose, and failed to disclose, inter alia, 1) that the
Drives are not reliable or dependable; 2) that they are plagued by a latent, model-wide defect that
renders them highly prone to early catastrophic failures; 3) that they are not suitable for storing,
protecting, or backing up important personal data; 4) that they are not designed for RAID 5 or
suitable for any form of RAID or NAS; 5) that their published read error rates and AFRs are
wholly inaccurate; and 6) that they do not last as long as comparable hard drives on the market.

486. Plaintiff and the South Carolina Subclass suffered ascertainable loss caused by
Defendant’s misrepresentations and its concealment of and failure to disclose material information
regarding the quality, reliability, failure rate, and proper uses of the Drives.

487. Defendant’s fraudulent statements and its concealment of the true characteristics of
the Drives were material to Plaintiff and the South Carolina Subclass. Reliable hard drives with
multiple uses, made by a reputable manufacturer, is worth more than an otherwise comparable hard
drive made by a disreputable and dishonest manufacturer.

488. Plaintiff and the South Carolina Subclass suffered ascertainable loss caused by

Defendant’s misrepresentations and its concealment of and failure to disclose material information.
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Class Members who purchased the Drives either would have paid less or would not have purchased
them at all but for Defendant’s violations of the South Carolina UTPA.

489. Defendant’s unlawful acts and practices complained of herein affect the public
interest.

490. Asadirect and proximate result of Defendant’s violations of the South Carolina
UTPA, Plaintiff and the South Carolina Subclass have suffered injury-in-fact and/or actual damage.

491. Pursuant to S.C. CODE ANN. 8§ 39-5-140(a), Plaintiff seeks monetary relief against
Defendant to recover for their economic losses. Because Defendant’s actions were willful and
knowing, Plaintiffs’ damages should be trebled. Id.

492.  Plaintiff further alleges that Defendant’s malicious and deliberate conduct warrants an
assessment of punitive damages because Defendant acted with willful and conscious disregard of the
rights of others, subjecting Plaintiff and the Subclass to cruel and unjust hardship as a result.
Defendant intentionally and willfully misrepresented the quality, reliability, failure rates, and
available uses of the Drives, deceived Plaintiff and concealed material facts that only Defendant
knew. Defendant’s unlawful conduct constitutes malice, oppression, and fraud warranting punitive
damages.

493. Plaintiff further seeks an order enjoining Defendant’s unfair or deceptive acts or
practices.

FOURTEENTH CLAIM FOR RELIEF
VIOLATIONS OF THE TEXAS DECEPTIVE TRADE PRACTICES ACT
(ON BEHALF OF PLAINTIFF MANAK AND TEXAS SUBCLASS)

494.  Plaintiff incorporate the allegations set forth above as if fully set forth herein.

495.  Plaintiff Manak intend to assert a claim on behalf of Texas Subclass Members under
the Texas Deceptive Trade Practices Act (“DTPA”), which makes it unlawful to commit “[f]alse,
misleading, or deceptive acts or practices in the conduct of any trade or commerce.” Tex. Bus. &
Com. Code § 17.46. Plaintiffs is making a demand in satisfaction of the Texas Business and
Commerce Code § 17.45(2), and may seek leave to amend this Consolidated Amended Complaint to
assert claims under the DTPA once the required sixty days have elapsed. This paragraph is included

for purposes of notice only and is not intended to actually assert a claim under the DTPA.
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FIFTEENTH CLAIM FOR RELIEF
VIOLATION OF THE SOUTH DAKOTA DECEPTIVE TRADE PRACTICES AND
CONSUMER PROTECTION STATUTE
(ON BEHALF OF PLAINTIFF NELSON AND THE SOUTH DAKOTA SUBCLASS)

496. Plaintiff incorporates the allegations set forth above as if fully set forth herein.

497. The South Dakota Deceptive Trade Practices and Consumer Protection Statute
(“DTP-CPS”), S.D.C.L. § 37-24-1, et seq., prohibits deceptive acts or practices including, inter alia,
knowingly and intentionally acting, using, or employing any deceptive act or practice, fraud, false
pretense, false promises, or misrepresentation or concealing, suppressing, or omitting any material
fact in connection with the sale or advertisement of any merchandise.

498. Plaintiff, Subclass Members, and Defendant are “persons” as defined by the DTP-
CPS.

499. Defendant violated the DTP-CPS because it knowingly and intentionally made
material misrepresentations and omissions regarding the Drives in connection with the sale and/or
advertisement of the Drives, as set forth in this Consolidated Amended Complaint.

500. Defendant affirmatively misrepresented, and continues to misrepresent, inter alia, that
the Drives are highly reliable, have an extremely low failure rate, are ideal for RAID and NAS, and
are suitable for protecting important and irreplaceable personal data.

501. These claims are false and/or misleading for the reasons set forth in this Consolidated
Amended Complaint.

502. Defendant also failed to disclose material facts about the Drives including, without
limitation, that the Drives are not reliable or dependable, that they are plagued by a latent, model-
wide defect that renders them highly susceptible to premature catastrophic failures, that their
published read error rates and AFRs are wholly inaccurate, that they do not last nearly as long as
comparable Drives on the market, and that they are not designed for RAID 5 or fit for any type of
RAID or NAS.

503. Defendant made these misrepresentations and omissions knowingly and intentionally.
Upon information and belief, Defendant received, or otherwise had knowledge of, thousands of

complaints and reviews from customers pertaining to the defects at issue in this litigation and was
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aware of the Backblaze reports. Additionally, it had firsthand knowledge of the Drives’ defects
because it examined and tested all Drives sent in by consumers for replacement. Despite this
knowledge, Defendant intentionally misrepresented, and continues misrepresent, the qualities and
characteristics of the Drives, and it chose to conceal rather than disclose the true defective nature of
the Drives and their true suitable uses for its own pecuniary gain.

504. If Defendant had disclosed the Drives’ defects, they would have become known to
Plaintiff and Subclass Members because, upon information and belief, they would have been
disseminated on the Internet, by retail employees, and through other sources.

505. Neither Plaintiff nor members of the Subclass would have purchased a Drive if they
had known about the latent, model-wide defects and its unfitness for RAID and NAS. Thus,
Defendant’s omission of this critical information, along with Defendant’s affirmative
misrepresentations, proximately caused economic injury to Plaintiff and the Subclass.

506. Plaintiff Nelson has standing to pursue a DTP-CPS claim on behalf of the South
Dakota Subclass because, as detailed in this Consolidated Amended Complaint, he was exposed to
and read Defendant’s representations about the Backup Plus prior to purchase, found the
representations to be material, relied on them, and was deceived by them. Accordingly, Plaintiff has
lost money and property as a result of Defendant’s misrepresentations and omissions.

507. As adirect and proximate result of Defendant’s misrepresentations and omissions,
Plaintiff and the South Dakota Subclass Members have been injured and seek to recover actual
damages including, without limitation, restitution; damages stemming from data loss and data
recovery costs; and any other relief the Court deems just and appropriate.

SIXTEENTH CLAIM FOR RELIEF

UNJUST ENRICHMENT
(ON BEHALF OF PLAINTIFFS AND THE CLASS)

508. In the alternative to Counts IV, V, VI, and VI, Plaintiffs, on behalf of themselves and
the Class, allege as follows:
509. Through the deceptive, unfair, and unconscionable conduct and statements described

in this Consolidated Amended Complaint, Defendant sold defective Drives to Plaintiffs and Class
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Members and thereafter failed and refused to provide them with the non-defective Drives they paid
for.

510.  Such conduct includes, without limitation, marketing and selling the Drives knowing
they contain serious model-wide defects; failing to adequately disclose and remedy the defects;
misrepresenting the quality and reliability of the Drives; misrepresenting the uses the Drives are
intended and/or suitable for; replacing failed Drives with “refurbished” Drives that had already failed
and are highly likely to fail again; failing to provide refunds or a different model of hard drive; and
providing customers with defective replacement Drives and charging them exorbitant sums of money
to recover their data.

511. Upon information and belief, Defendant engaged in the foregoing conduct in order to
enrich itself at the expense of Plaintiffs and Class Members.

512.  As the proceeds from the sale of Defendant’s Drives were obtained/induced by
improper means, Defendant is not legally or equitably entitled to retain these proceeds.

513. Defendant breached the public trust through its misrepresentations, omissions, and
other deceptive, unfair, and unconscionable conduct connected to the sale and replacement of its
Drives, all of which was to the detriment of Plaintiffs and Class Members.

514. By its actions in taking and withholding Drive sales proceeds, Plaintiffs and Class
Members conferred, and continue to confer, a benefit upon the Defendant, and the Defendant is
aware of such benefit.

515. By Defendant taking and withholding Plaintiffs’ and the Class’ monies, Defendant
was and is financially unjustly enriched, causing an economic detriment to the Plaintiffs and the
Class.

516. Defendant’s retention of this benefit violates the fundamental principles of justice,
equity, and good conscience.

517. As it would be unjust and inequitable for Defendant to retain its ill-gotten gains,
Defendant is required to pay restitution to Plaintiffs and the Class.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs and Class Members pray for relief as set forth below:
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A Restitution and/or actual, incidental and consequential damages, and such other relief
as provided by the statutes cited herein.

B. Pre-judgment and post-judgment interest.

C. Equitable relief in the form of restitution and/or disgorgement of all of Defendant’s
ill-gotten gains.

D. Attorney’s fees and costs.

E. An injunction against Defendant, its affiliates, successors, transferees, assignees, and
other officers, directors, partners, agents and employees thereof, and all other persons acting or
claiming to act on their behalf or in concert with them, from in any manner continuing its unfair,
unlawful, and deceptive practices and false advertising.

F. Injunctive relief under the California CLRA as appropriate.

G. All other relief to which Plaintiffs and Class Members may be entitled at law or in
equity.

JURY DEMAND
Pursuant to Rule 38(b) of the Federal Rules of Civil Procedure, Plaintiffs demand a trial by

jury for all issues so triable.
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DATED: May 9, 2016 HAGENS BERMAN SOBOL SHAPIRO LLP

By: /s/ Steve Berman _
Steve W. Berman (pro hac vice)

1918 Eighth Avenue, Suite 3300
Seattle, Washington 98101
Telephone: (206) 623-7292
Facsimile: (206) 623-0594
steve@hbsslaw.com

Jeff. D. Friedman

715 Hearst Avenue, Suite 202
Berkeley, California 94710
Telephone: (510) 725-3000
Facsimile: (510) 725-3001
jefff@hbsslaw.com

Marc A. Goldich (pro hac vice)
AXLER GOLDICH, LLC

One Liberty Place

1650 Market Street, Suite 3600
Philadelphia, PA 19103
Telephone: (267) 207-2920
mgoldich@axgolaw.com

Attorneys for Plaintiffs
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Product Overview

The Power of One
Barracuda’Hard Drives

What you get

e Industry’s first 1TB-per-disk hard drive technology —lower your storage
costs, maximize your capacity

e Fast, 7200-RPM performance with every capacity

e Reliable performance, even in tough environments, thanks to Seagate
AcuTrac™ servo technology

e Seagate OptiCache™ technology to help boost overall performance by
as much as 45% over previous generation

Desktop
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The Power of One

Barracuda® Hard Drives

Adding Ever-Higher Capacity to Hard Drives Is Getting
Harder—and Our Engineers Meet the Challenge

New, Seagate 1TB-per-disk technology marks another major milestone for
the hard drive industry. To make this happen, Seagate engineers had to pack
340,000 hard drive tracks into the width of a single inch. This means that,
when reading and writing data, the read/write head needs to accurately follow
a track that is a mere 75 nanometers wide. That’s about 500 times smaller
than the period at the end of this sentence.

Seagate AcuTrac™ technology helps enable this incredible feat—reliably
and accurately following these nano-tracks even in challenging operating
environments, like an all-in-one PC with the music turned up.

Seagate OptiCache™ Technology Continues to

Push Performance

Barracuda 1TB-per-disk hard drives now include a host of refined
technologies to further boost performance. Combined, these improvements

squeeze even more performance out of storage already known for pushing
the envelope!

¢ Third-generation dual-core processor with integrated ARM handles more
data faster.

e 40nm chip manufacturing technology delivers more computing power
without increasing electrical power requirements.

e 64MB of DDR2 SDRAM enables the fastest cache yet on Barracuda drives.

You Don’t Have to Compromise Performance to
Use the Highest Capacities

Until now, the highest-capacity desktop drives were most commonly available
in reduced RPM models. Now Seagate delivers every capacity point from
250GB to 3TB on our full 7200-RPM performance platform. Why settle

for less?

AMERICAS
ASIA/PACIFIC
EUROPE, MIDDLE EAST AND AFRICA

®

Seagate @

Innovation Goes Beyond Drive
Technology Alone

We understand that industry changes and
limitations can be a hassle. That’s why Seagate
has worked hard to deliver solutions to these
challenges. Seagate SmartAlign™ technology
offers you an easy, transparent way to make
the inevitable transition to Advanced Format
4K sector drives—no extra time, no utilities,

no hassles.

And if you’re ready for 3TB drives but not quite
ready to use the new UEFI BIOS technology,
Seagate DiscWizard™ software can help, even
with Windows XP and your current PC BIOS.

Specifications

Max Sustained Data Rate, OD Up to 210
read, (MB/s)

Spindle Speed (RPM) 7200

1 One gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals

one trillion bytes when referring to hard drive capacity.
@ ADVANCED
Think FORMAT

Green”

www.seagate.com

Seagate Technology LLC 10200 South De Anza Boulevard, Cupertino, California 95014, United States, 408-658-1000
Seagate Singapore International Headquarters Pte. Ltd. 7000 Ang Mo Kio Avenue 5, Singapore 569877, 65-6485-3888
Seagate Technology SAS 16-18 rue du Dome, 92100 Boulogne-Billancourt, France, 33 1-4186 10 00

© 2011 Seagate Technology LLC. All rights reserved. Printed in USA. Seagate, Seagate Technology and the Wave logo are registered trademarks of Seagate Technology LLC in the United States and/or other
countries. AcuTrac, Barracuda, DiscWizard, OptiCache and SmartAlign are either trademarks or registered trademarks of Seagate Technology LLC or one of its affiliated companies in the United States and/or other
countries. All other trademarks or registered trademarks are the property of their respective owners. When referring to drive capacity, one gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals
one trillion bytes. Your computer’s operating system may use a different standard of measurement and report a lower capacity. In addition, some of the listed capacity is used for formatting and other functions, and
thus will not be available for data storage. Actual data rates may vary depending on operating environment and other factors. Seagate reserves the right to change, without notice, product offerings or specifications.
PO01083.1-1111US, November 2011
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Seagate @

Data Sheet

Barracuda®

The Power of One

Key Advantages

e Double your capacity and drive down costs with the industry’s first
1TB-per-disk hard drive technology.

e Up to 3TB capacity with 7200-RPM performance. Why compromise?
e SATA 6Gb/s interface optimizes burst performance

e Seagate AcuTrac™ servo technology delivers dependable performance,
even with hard drive track widths of only 75 nanometers.

e Seagate OptiCache™ technology boosts overall performance
by as much as 45% over the previous generation.

e Seagate SmartAlign™ technology provides a simple, transparent
migration to Advanced Format 4K sectors.

* Free Seagate DiscWizard™ software allows you to install a 3TB hard
drive in Windows, including XP, without UEFI BIOS.

Best-Fit Applications

e Desktop or all-in-one PCs

e Home servers

e PC-based gaming systems

e Desktop RAID

e Direct-attached external storage devices (DAS)

e Network-attached storage devices (NAS)
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Barracuda® Seagate (C

The Power of One

Model Number ST3000DM001 ST2000DM001 ST1500DM003 ST1000DM003 ST750DM003 ST500DM0022 ST320DM000? ST250DM000?
Interface Options SATA 6Gb/s NCQ | SATA 6Gb/s NCQ = SATA 6Gb/s NCQ | SATA 6Gb/s NCQ = SATA 6Gb/s NCQ SATA 6Gb/s NCQ | SATA 6Gb/s NCQ SATA 6Gb/s NCQ
Performance
Spindle Speed (RPM) 7200 7200 7200 7200 7200 7200 7200 7200
Cache, Multisegmented (MB) 64 64 64 64 64 16 16 16
SATA Transfer Rates Supported (Gb/s) 6.0/3.0/1.5 6.0/3.0/1.5 6.0/3.0/1.5 6.0/3.0/1.5 6.0/3.0/1.5 6.0/3.0/1.5 6.0/3.0/1.5 6.0/3.0/1.5
Seek Average, Read (ms) <8.5 <8.5 <8.5 <8.5 <85 <11 <11 <11
Seek Average, Write (ms) <9.5 <9.5 <9.5 <9.5 <9.5 <12 <12 <12
Average Data Rate, Read/Write (MB/s) 156 156 156 156 156 125 125 125
Max Sustained Data Rate, 0D Read (MB/s) 210 210 210 210 210 144 144 144
Configuration/Organization
Heads/Disks 6/3 6/3 4/2 271 271 271 271 n
Bytes per Sector 4096 4096 4096 4096 4096 4096 or 5122 4096 or 5122 4096 or 5122
Voltage
Voltage Tolerance, Including Noise (5V) +10%/-5.0% +10%/-5.0% +10%/-5.0% +10%/-5.0% +10%/-5.0% +10%/-5.0% +10%/-5.0% +10%/-5.0%
Voltage Tolerance, Including Noise (12V) +10%/-7.5% +10%/-7.5% +10%/-7.5% +10%/-7.5% +10%/-7.5% +10%/-7.5% +10%/-7.5% +10%/~7.5%
Reliability/Data Integrity
Contact Start/Stop Cycles — — — — — 50,000 50,000 50,000
Load/Unload Cycles 300,000 300,000 300,000 300,000 300,000 —_ —_ —
Nonrecoverable Read Errors per Bits Read, Max 1 per 10E14 1 per 10E14 1 per 10E14 1 per 10E14 1 per 10E14 1 per 10E14 1 per 10E14 1 per 10E14
Annualized Failure Rate (AFR) <1% <1% <1% <1% <1% <1% <1% <1%
Power-On Hours 2400 2400 2400 2400 2400 2400 2400 2400
Power Management
Startup Power (A) 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Operating Mode, Typical (W) 8.0 8.0 6.70 5.90 5.90 6.19 6.19 6.19
Idle2 Average (W) 5.40 5.40 4.50 3.36 3.36 —_ —_ —
Idle Average (W) — — — — — 4.60 4.60 4.60
Standby Mode (W) 0.75 0.75 0.75 0.63 0.63 0.79 0.79 0.79
Sleep Mode (W) 0.75 0.75 0.75 0.63 0.63 0.79 0.79 0.79
Environmental
Temperature
Operating (ambient min °C) 0 0 0 0 0 0 0 0
Operating (drive case max °C) 60 60 60 60 60 60 60 60
Nonoperating (ambient °C) -40t0 70 -40t0 70 -40t0 70 -40t0 70 -40t0 70 -40t0 70 —40t0 70 -40t0 70
Physical
Height (mm/in) 26.11/1.028 26.11/1.028 26.11/1.028 20.17/0.7825 20.17/0.7825 19.98/0.787 19.98/0.787 19.98/0.787
Width (mm/in) 101.6/4.0 101.6/4.0 101.6/4.0 101.6/4.0 101.6/4.0 101.6/4.0 101.6/4.0 101.6/4.0
Depth (mm/in) 146.99/5.787 146.99/5.787 146.99/5.787 146.99/5.787 146.99/5.787 146.99/5.787 146.99/5.787 146.99/5.787
Weight (g/Ib) 626/1.38 626/1.38 535/1.18 400/0.88 400/0.88 415/0.92 415/0.92 415/0.92
Carton Unit Quantity 20 20 20 25 25 25 25 25
Cartons per Layer 40 40 40 40 40 40 40 40
Cartons per Pallet 8 8 8 8 8 8 8 8
Special Features
Seagate OptiCache™ Technology Yes Yes Yes Yes Yes No No No
Seagate AcuTrac™ Technology Yes Yes Yes Yes Yes No No No
Seagate SmartAlign™ Technology Yes Yes Yes Yes Yes Yes? Yes? Yes?

? ADVANCED

WWW.Seagate.Com Think FORMAT
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The Power of One

The Seagate® Desktop HDD (formerly Barracuda® hard drive) is the industry
standard hard drive for mainstream desktop computing, delivering both
exceptional reliability and performance. A host of reCned technologies helps
boost performance further than ever before. The Desktop HDD is perfect for
desktop performance towers or all-in-one computers, consumer-grade NAS
devices and desktop RAID arrays. In fact, the Desktop HDD gives you one
hard drive platform for every desktop storage application. One drive with
trusted performance, reliability and simplicity in capacities up to 6TB.

1TB-per-disk technology incorporates 340,000 unique tracks in the width of
a single inch. This incredible storage density drives new capacity possibilities
and lowers your total storage costs.

Perpendicular recording technology increases performance and reliability by
aligning the data bits vertically on the disk. Additionally, Seagate OptiCache™
technology helps boost overall performance by as much as 45% over the
previous generation, and Seagate AcuTrac™ technology provides reliable
performance, even in tough environments. The free Seagate DiscWizard™
software allows you to install 3TB and above hard drives in Windows,
including XP, without UEFI BIOS.*

irive may require a special driver for Windows to access disk capacity above 2TB




®

Seagate @

Capacity 4TBand below | 6TB 4TBand below | 6TB 4TBand below | 6TB 4TB and below 6TB

Length (in/mm) 5.75/146.99 5.75/146.99 5.88/149.35 5.88/149.35 6.5/165.1 6.5/165.1 48.0/1219.2 48.0/1219.2
Wdth (in/mm) 4.0/101.6 4.0/101.6 7.63/193.67 7.63/193.67 16.0/406.4 16.0/406.4 40.0/1016 40.0/1016
Depth (in/mm) 1.028/26.11 1.028/26.11 2.88/73.15 2.88/73.15 6.0/152.4 6.0/152.4 46.0/1168.4 46.0/1168.4
Weight (Ib/kg) 0.90/0.408 1.69/0.767 1.95/0.89 2.08/0.943 8.45/3.83 8.85/4.014 944.0/428.19 999.80/453.502
Quantities

Boxes per Master Carton 4

Master Cartons per Pallet 108

Pallet Layers 6

System Requirements

Windows® 8, Windows 7, Windows Msta®, Windows XP Service Pack 3

Power Mac® Gb and newer or Mac Pra® with Mac OS X 10.2 or higher

Linux

SATAinterface connector on motherboard of add-in SATAcard

For Desktop HDD 3TB and above!

6Qh/s SATAIinterface connector on motherboard of add-in card (backward compatible to SATA 3Q/s)
Windows 8, Windows 7, Windows Msta, Windows XP Service Pack 3

System Memory: 1GB and higher for 32-hit systems; 2GB and higher for 64-bit systems

Mac OS X 10.6 Snow Leopard or higher

Linux

What Is Included

Seagate® Desktop HDD (3.5-inch hard disk drive) Mounting screws

Interface cable Quick installation guide

Power cable 2-year limited warranty

ot e I T

Desktop HDD 64MB ST310005NI1AIAS-RK 763649005828 10763649005825

PANAM Desktop HDD 2TB 64MB STBD2000101 763649033227 10763649033224

PANAM Desktop HDD 3TBt 64MB STBD3000100 763649033234 10763649033231

WW Desktop HDD 4TBt 64MB STBD4000400 763649044896 10763649044893

PANAM Desktop HDD 6TB! 128MB STBD6000100 763649058466 10763649058463

www.seagate.com
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Data Sheet

®

Seagate Backup Plus, easy backup
for your digital life on your computer and the cloud

The Seagate® Backup Plus desktop drive simplifies backup for consumers who want to
protect their entire digital life locally, in the cloud or from social networks. Via the Seagate
Dashboard, use the Protect function to set up a one-click plan or customize your scheduled
local backup. Keep multiple copies of your files in case disaster strikes.

With the Save feature, user-generated content can be backed up from your favorite social
networks. Many people now use their smartphones to capture priceless moments. While
these devices are handy and readily available, storage is not their strong suit. Capture a
memory, post it on a social networking site and let the Seagate Dashboard automatically
back up any content posted. Even if the file gets accidentally deleted from the device,
another copy can be waiting.

The Share feature allows multiple files to be uploaded to social networks at once from
your computer. The days of uploading individual files without creating a new album are
gone! Simply select files to upload, choose where to post them and even add comments.
Managing your social profile has never been easier.

Install the pre-loaded NTFS driver for Mac, and use the drive interchangeably between
PC and Mac® computers without reformatting the drive. For even more flexibility, with the
Seagate Backup Plus design, you can upgrade from the included USB 3.0 interface to
Thunderbolt™ technology or FireWire® 800 with the available additional adapter.
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DESKTOP DRIVE
DISQUE EXTERNE

Specifications

| Master Carton Dimensions

®

Seagate ((;

| Box Dimensions | Pallet Dimensions

| Product Dimensions

Retail Packaging

Length (in/mm) 6.22/158 7.87/200 14.96/372 43.93/1116
Width (in/mm) 4.88/124 9.06/230 9.52/242 38.11/968
Depth (in/mm) 1.73/44 3.54/90 8.58/218 47.76/1213
Weight (Ib/kg) 2.38/1.08 2.93/1.33 12.44/5.66 785/356.8
Quantities

Boxes per Master Carton 4

Master Cartons per Pallet 60

Pallet Layers 5

System Requirements
Windows® 7, Windows Vista®, Windows XP SP3 (32-bit and 64-bit) operating system or Mac 0S X 10.6 or higher’
SuperSpeed USB 3.0 port (required for USB 3.0 transfer speeds or backwards compatible with USB 2.0 ports at USB 2.0 transfer speeds)?

Inside the Box

4-foot USB 3.0 cable

Power adapter

Seagate Backup Plus drive

Seagate Dashboard pre-loaded on drive

NTFS driver for Mac pre-loaded on drive’ Quick start guide

USB 3.0 interface adapter with capacity gauge 2-year limited warranty

Region Product Capacity? Model Number UPC Code Multi-Pack UPC

AMER Backup Plus desktop drive 1TB STCA1000100 763649040553 10763649040550
AMER Backup Plus desktop drive 2TB STCA2000100 763649040560 10763649040567
AMER Backup Plus desktop drive 3TB STCA3000101 763649040577 10763649040574
AMER Backup Plus desktop drive 4TB STCA4000100 763649040584 10763649040581

1 Reformatting for Mac may be required.
2 Compatibility may vary depending on user’s hardware configuration and operating system.
3 One gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals one thousand billion bytes when referring to drive capacity.

www.seagate.com
AMERICAS Seagate Technology LLC 10200 South De Anza Boulevard, Cupertino, California 95014, United States, 408-658-1000
ASIA/PACIFIC Seagate Singapore International Headquarters Pte. Ltd. 7000 Ang Mo Kio Avenue 5, Singapore 569877, 65-6485-3888

EUROPE, MIDDLE EAST AND AFRICA Seagate Technology SAS 16-18, rue du Déme, 92100 Boulogne-Billancourt, France, 33 1-4186 10 00

© 2012 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology and the Wave logo are trademarks or registered trademarks of Seagate Technology LLC or one of its affiliated companies in the
United States and/or other countries. Thunderbolt and the Thunderbolt logo are trademarks of Intel Corporation in the U.S. and/or other countries. All other trademarks or registered trademarks are the property
of their respective owners. When referring to drive capacity, one gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals one thousand billion bytes. Your computer’s operating system may use a
different standard of measurement and report a lower capacity. In addition, some of the listed capacity is used for formatting and other functions and will not be available for data storage. Complying with all applicable
copyright laws is the responsibility of the user. Seagate reserves the right to change, without notice, product offerings or specifications. DS1757.1 1204 AMER
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Backblaze Hard Drive Failure Rates
Ordered by Drive Size (2013 through Q3 2015)

2013 2014 2015 All Periods: 2013 - 2015
Failure | Failure | Failure | Failure Low High |Max#in | Avg Age

Model Name/Number Size Rate Rate Rate Rate Rate Rate | Service |(Months)
Western Digital Caviar Green

1TB | 0.00% 5.21% | 0.00% 2.48% 1.40% | B8.10% 84 705
(WD10EACS)
Western Digital Caviar Green

1TB | 4.29% 3.50% | 9.91% 5.44% | 4.10% 7.10% 474 70.0
(WD10EADS)

All 1TB Drives | 4.29% | 4.09% | 8.66% | 5.02%
Seagate Barracuda Green

ST1500DL003 1.5TB | 129.88%| 66.01% |222.77%|106.52% | 85.70% |130.90% 51 26.7
Seagate Barracuda 7200.11

1.5TB| 23.29% | 23.53% | 26.69% | 23.87% | 20.80% | 27.30% 539 67.9
(5T31500341AS)
Seagate Barracuda LP

1.5TB| 10.52% | 9.52% | 12.07% | 10.43% | 9.40% | 11.50% | 1,929 65.0
(ST31500541A5)

All 1.5TB Drives | 16.57% | 13.11% | 15.10% | 14.71%
HGST{*) Deskstar 7K2000

2TB | 1.03% | 1.07% | 2.81% | 1.61% | 1.40% | 1.90% | 4,716 55.5

(HDS722020ALA330)
Seagate Barracuda LP

2TB | 7.50% | 13.43% 10.28% | 6.50% | 14.20% 288 0.0
(5T32000542A5)
Woestern Digital Red

2TB 0.00% 6.85% 6.85% 2.40% | 17.50% 126 6.1
(WD20EFRX)

All 2TB Drives | 1.45% | 1.42% | 2.87% | 1.88%
HGST(*) Deskstar SK3000

3TB | 0.59% | 0.59% | 1.31% | 0.52% | 0.70% | 1.10% 4,595 40.5

(HDS5C3030ALA630)

;fg;;g:;:ﬁg{;aom 318 | 1.01% | 2.27% | 2.12% | 191% | 1.40% | 2.60% | 1,027 | 457
f;?::;g::;{;f;';da 720014 | 315 | 10.35% | 43.08% | 30.94% | 28.46% | 26.90% | 20.60% | 4247 | 345
f;?::;g OE':; ;a:su]da X7 3TB | 6.91% | 4.80% | 3.55% | 5.11% | 3.50% | 7.30% | 293 a8
Toshiba DTO1ACA Series 3TB | 6.93% | 3.68% | 2.80% | 420% | 1.40% | 9.80% | 58 29.1

(TOSHIBA DTO1ACA30D)
Western Digital Red 3 TB
(WDC WD30EFRX)

Woestern Digital Green 3TB
(WDC WD30EZRX)

3TB | 3.79% | 6.94% | 8.79% | 7.60% | 6.40% | 9.30% 1,085 16.3

3TB | 6.32% | 0.00% 6.32% | 4.10% | 9.80% 388 0.0

All 3TB Drives | 5.22% | 15.06% | 4.33% | 9.43%
HGST(*) Deskstar SK4000

4TB | 1.65% | 0.91% | 0.86% | 1.07% | 0.B0% | 1.40% 2,643 299

(HDS5CA040ALE630}

::f;;:gjz:;c:l: :f{%o atB | 3.85% | 1.41% | 0.70% | 093% | 0.70% | 120% | 7092 | 140
;Gdgsﬂjz:;c;: ;0(;0'3 aTB 052% | 0.47% | 0.50% | 0.30% | 0.80% | 3,03 | 169
f;:f:;gg:ﬂ;k;g? HDD.15 atB | 417% | 258% | 3.31% | 3.06% | 2.80% | 3.30% | 20521 | 131
f;?f:;g::g;;}"da xT a8 | 112% | 1.12% | 3.73% | 199% | o70% | 3.60% | 214 238
{T:;:';:i;z%zﬁkv series | 4rp 4.80% | 4.80% | 1.00% | 14.20% | 145 5.2
I‘:’:{::::Fﬁ;:“a' Red 4T8 T8 0.00% | 297% | 1.42% | 0.00% | 790% | 45 185

All 4TB Drives | 2.75% | 1.88% | 2.18% | 2.10%
Toshiba MDO4ABA-V Series

5TB 3.84% 3.84% | 0.10% | 21.60% 45 7.0
(MDO4ABASOOV)
All 5TB Drives 3.84% | 3.84%
Seagate 6 TB SATA 3.5
6TB 0.00% 2.50% 2.84% 1.60% 3.80% 1,882 6.2
(STE000DX000) !
Western Digital Red 6 TB
6TB 3.07% 5.73% 5.45% 3.20% | B.20% 458 9.4
(WDBOEFRX)
All 6TB Drives 2.00% | 3.64% | 3.58%
HGST Ultrastar He8
B8TB 3.41% | 3.41% | 0.10% | 19.10% 45 7.7
(HUH728080ALE6DO)
All 8TB Drives 3.41% | 3.41%

All Drives | 5.25% | 6.36% | 3.10% | 4.B1%
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Source: What Can 49,056 Hard Drives Tell Us? Hard Drive Reliability Stats
for Q3 2015, Backblaze (Oct. 14, 2015),
https://www.backblaze.com/blog/hard-drive-reliability-q3-2015.



Case 5:16-cv-00523-RMW Document 39-6 Filed 05/09/16 Page 1 of 27

Exhibit F



5: Seagate kirited Warrantpo-6 Filed 05/09/16 Page 2

English ... 1
DaNSK ... 2
Deutsch.............. 3
Espanol ...l 4
FranGais. ... 5
Ialiano................ 6
Qo yRI). e 7
Nederlands ... 8
NOFSK 9
POISKI ... 10
POrtuguUEes. ... 1
Portugués (Brasil). ...l 12
PYCCKMITL. ..o oo 13
SUOMUL....o 14
SVENSKA. ... 15
C@BHINA.........o oL 16
ENNNVIKG 17
IIAQYAN 18
TUPKGE 19
TNV e 20
FEARFRSE 21
FEBETRTD 22
B O 23



5: Seagate kimnited Warrantpo-6 Filed 05/09/16 Page 3

What Does This Limited Warranty Cover?

This limited warranty covers any defects in material or
workmanship in the new Seagate product accompanied by
this limited warranty statement. Only consumers purchasing
this product from an authorized Seagate retailer or reseller may
obtain coverage under this limited warranty.

How Long Does The Coverage Last?

The warranty period for your product is the length of time
indicated as part of your product packaging. Please see your
product box or quick start guide for the applicable warranty

period for your product. You also may go to http://www.seagate.

com/retailwarranty/ to obtain the length of your warranty period

and to determine whether there are any usage-based limitations.

If you purchased the product in a European Economic Area
Member State, you will receive the longer of your applicable
product warranty period or two (2) years. The warranty period
for all components other than the main product is ninety (90)
days from the documented date of your purchase or two (2)
years if purchased in a European Economic Area Member State.

What Does This Limited Warranty Not Cover?

This limited warranty does not cover any problem that is
caused by (a) commercial use, accident, abuse, neglect,
shock, electrostatic discharge, degaussing, heat or humidity
beyond product specifications, improper installation, operation,
maintenance or modification; or (b) any misuse contrary to the
instructions in the user manual; or (c) lost passwords; or (d)
malfunctions caused by other equipment. This limited warranty
is void if a product is returned with removed, damaged or
tampered labels or any alterations (including the unauthorized
removal of any component or external cover). This limited
warranty does not cover data loss - back-up the contents of
your drive to a separate storage medium on a regular basis.
Also, consequential damages; incidental damages; and costs
related to data recovery, removal, and installation are not
recoverable under this warranty.

What Do You Have To Do?

Seagate will not provide any warranty coverage unless your
claim is in compliance with all terms of this limited warranty
statement and you follow proper return procedure. To request
warranty service, contact an authorized Seagate service center
or refer to www.seagate.com for more information regarding
customer support within your jurisdiction. You also may obtain
information regarding the location of authorized Seagate service
centers and access the Seagate automated customer service
directory by calling +1-800-SEAGATE. Callers outside the US
can reach this service by dialing +1-405-324-4770. Once an
authorized service center or Seagate determines that a repair
or replacement is required, you will be prompted for your name,
address, phone number, e-mail and product serial number

and then issued a Return Order Number to use when returning
product to Seagate. Product you return to Seagate must be
properly packaged in its original packaging (or packaging
providing the product with protection equivalent to the original
packaging) and shipped, with the shipping charges prepaid via
a shipping method that provides for tracking of your package,
to the address provided when you received your Return Order
Number. In addition to regular back-ups, if possible, back-up
your data before returning a drive, because the product you
send to Seagate or an authorized service provider will not

be returned to you. Additional information on backing-up the
contents of your drive can be found at www.seagate.com.

What Will Seagate Do?

If Seagate authorizes you to return your product to Seagate or
an authorized service provider, Seagate will replace your product
without charge with a functionally equivalent replacement
product. Seagate may replace your product with a product

that was previously used, repaired and tested to meet Seagate
specifications. Seagate will pay to ship the replacement product
to you. By sending product for replacement, you agree to
transfer ownership of the original product to Seagate. Seagate
will not return your original product to you. Data recovery is not
covered under this limited warranty and is not part of the repair
or exchange process. If you would like data recovery performed
on your drive, it is available from Seagate as a separate service
for an additional charge. Seagate warrants that repaired or
replaced products are covered for the greater of either the
remainder of the original product warranty or 90 days.

How Does State Law Apply?

The laws of the State of California, USA, govern this limited
warranty. It gives you specific legal rights, and you may also
have other rights that vary from state to state. This limited
warranty does not affect any additional rights you have under
laws in your jurisdiction governing the sale of consumer goods,
including, without limitation, national laws implementing EC
Directive 99/44. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the
limitations or exclusions in this limited warranty statement
may not apply to you.

Which Seagate Technology Companies Are Extending this
Limited Warranty?

The Seagate company offering this limited warranty depends on
where you purchased the product:

US & Americas: Seagate Technology LLC, 10200 S. De Anza
Blvd, Cupertino, CA 95014, USA

Europe, Middle East, Africa: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, The Netherlands

Asia Pacific: Seagate Singapore International Headquarters Pte.
Ltd., 7000 Ang Mo Kio Avenue 5, Singapore 569877.

Please do not return products to the addresses listed above but
follow the rules described in the paragraph
“What Do You Have To Do?”
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Hvad Daekker Denne Begrzensede Garanti?

Denne begraensede garanti deekker enhver fejl i materiel eller
udferelse ved et nyt Seagate-produkt, hvor denne begraensede
garanti medfelger. Kun forbrugere, der har kebt produktet hos en
autoriseret Seagate-forhandler eller videreforhandler, er daekket
af denne begraensede garanti.

Hvor Leenge Daekker Garantien?

Garantiperioden for dit produkt er den tid, der er angivet som en
del af din produktemballage. Se venligst pa produktboksen eller
quick start-vejledningen for den geeldende garantiperiode for dit
produkt. Du kan ogsé g4 til http://www.seagate.com/retailwarranty/
for at f& oplysning om laengden af din garantiperioden og afgere,
hvorvidt der er nogen brugsbaserede begraensninger. Hvis du har
kabt produktet i en medlemsstat indenfor Europaeiske @konomiske
Samarbejdsomrade, vil du modtage den laengst gaeldende
produktgarantiperiode eller to (2) &r. Garantiperioden for alle

andre komponenter end hovedproduktet er halvfems (90) dage

fra den dokumenterede dato for dit keb eller to (2) &r, hvis kebet

er sket i en medlemsstat indenfor Det Europaeiske @konomiske
Samarbejdsomrade.

Hvad Daekker Garantien lkke?

Denne begraensede garanti daekker ikke problemer opstéet
ved (a) kommerciel brug, uheld, misbrug, misligholdelse, sted,
elektrostatisk afladning, afmagnetisering, varme eller fugt
overskridende produktspecifikationerne, fejlagtig installation,
fejlagtig brug, fejlagtig vedligeholdelse eller modificering, eller
(b) misbrug i strid med instruktionsmanualen, eller (c) mistede
passwords, eller (d) fejl forarsaget af andet udstyr. Denne
begraensede garanti bortfalder, safremt et produkt returneres
med fiernet, edelagte eller manipulerede meerkater eller
aendringer (inklusiv uautoriseret fiernelse af komponenter eller
eksterne covere). Denne begraensede garanti daekker ikke tab
af data - foretag jeevnligt backup pé et eksternt lagringsmedium.
Endvidere er folgeskader og haendelige skader samt udgifter

i relation til datareetablering, -installation og -fiernelse ikke
daekket af denne begraensede garanti.

Hvad Skal Du Gere?

Seagate yder ikke nogen garanti, medmindre dit krav opfylder
alle vilkér under denne begraensede garanti, og du felger alle
procedurer vedrerende returnering af varen. Ved enske om
garantiservice kontakt da et autoriseret Seagate servicecenter
eller se www.seagate.com for mere information vedrerende
forbrugersupport i dit omrade. Du kan ogsa finde mere
information vedrerende lokale Seagate servicecentre og fa
adgang til den automatiske forbrugerservice ved at ringe pa
tIf.: +1-800-SEAGATE. Forbrugere udenfor USA kan opné
denne service ved at ringe pa tif.: +1-405-324-4770.

Nér et autoriseret servicecenter eller Seagate har vurderet,

at en reparation eller udskiftning er nedvendig, vil du blive

bedt om at oplyse dit navn, adresse, telefonnummer, e-mail

og serienummeret pa produktet. Herefter vil du f& udleveret

et returordrenummer, som du skal benytte, nar du returnerer
produktet til Seagate. Yderligere information om back-up af
indholdet pa dit drev kan findes p& www.seagate.com.
Produktet, du returnerer til Seagate, skal vaere forsvarligt
indpakket i original-emballagen (eller anden emballage, der giver
tilsvarende beskyttelse af produktet). Du skal benytte adressen,
der er angivet pa dit returordrenummer, du har modtaget, og
fragtomkostningerne skal veere forudbetalt af dig pa en made,
hvorpa det er muligt at felge forsendelsen. Udover jeevnlig back-

up ber du, hvis det er muligt, tage en back-up af dine data, for
du returnerer en harddisk, da det produkt, du sender til Seagate
eller et autoriseret servicecenter, ikke vil blive returneret til dig.

Hvad Vil Seagate Foretage Sig?

Hvis Seagate beder dig returnere produktet til Seagate eller

et autoriseret servicecenter, erstatter Seagate uden beregning
dit produkt med et tilsvarende funktionelt erstatningsprodukt.
Seagate kan erstatte dit produkt med et produkt, der er brugt,
repareret og testet for, om det opfylder Seagates specifikationer.
Seagate betaler for fragten af erstatningsproduktet til dig. Ved

at sende produktet til ombytning accepterer du, at ejerskabet

af det originale produkt overgér til Seagate. Seagate returnerer
ikke det originale produkt til dig. Genetablering af data er

ikke deekket af denne begraensede garanti og er ikke en del

af reparationen eller ombytningsprocessen. Hvis du ensker
genetablering af data pa din harddisk, kan Seagate tilbyde dette
som en separat service mod ekstra betaling. Seagate garanterer,
at reparerede eller ombyttede produkter er daekket af original
produktets resterende garantiperiode eller 90 dage afhaengigt af,
hvad der er mest fordelagtigt for dig.

Hvilket Lands Love Gzelder?

Denne begraensede garanti er omfattet af loven i staten
Californien, USA. Garantien giver dig specifikke juridiske
rettigheder, og du kan - varierende fra land til land — herudover
have andre rettigheder. Den begraensede garanti influerer ikke
pa de yderligere rettigheder, du matte have efter gaeldende
retsregler om forbrugerkeb i dit land, herunder og uden

ovrig begraensning, nationale love, der implementerer EU’s
forbrugerkebsdirektiv (Europa-Parlamentets og Radets direktiv
99/44/EF om visse aspekter af forbrugerkeb og garantier i
forbindelse hermed). Nogle lande tillader ikke fraskrivelse eller
begraensning af ansvar for folgeskader eller haendelige skader,
sa det er muligt, at du ikke er omfattet af de fraskrivelser og
begraensninger, der folger af denne begraensede garanti.

Hvilke Seagate Technology Firmaer Er Omfattet Af Denne
Garanti?

Hvilket Seagate selskab, der yder dig denne begraensede
garanti, er afhaengig af, hvor du har kebt dit produkt:

US & Americas: Seagate Technology LLC, 10200 S. De Anza
Blvd, Cupertino, CA 95014, USA

Europa, Mellemosten, Afrika: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, The Netherlands

Asien: Seagate Singapore International, Headquarters Pte. Ltd.,
7000 Ang Mo Kio Avenue 5, Singapore 569877.

Vi beder dig venligst om ikke at returnere produkter til
ovenstaende adresser, men fglge anvisningerne under punktet
“Hvad Skal Du Gere?”.
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Was deckt diese beschrankte Garantie ab?

Unsere beschrankte Garantie deckt alle Mangel am Material oder
an der Verarbeitung des neuen Seagate-Produkts ab, dem diese
beschrénkte Garantieerklarung beiliegt. Diese beschrankte Garantie
gilt nur fur Kunden, die dieses Produkt von einem autorisierten
Seagate-Einzelhandler oder -Wiederverkéufer erworben haben.

Wie lange gilt die Garantie?

Die Garantiedauer fiir dieses Produkt ist der auf der
Produktverpackung angegebene Zeitraum. Weitere Informationen
zu dem fiir Ihr Produkt zutreffenden Garantiezeitraum finden Sie
auf der Produktverpackung oder in der Schnellstartanleitung.

Die Lange des Garantiezeitraums kénnen Sie auch auf http:/
www.seagate.com/retailwarranty/ abrufen und ermitteln,

ob nuztungsbedingte Einschrénkungen bestehen. Falls

Sie das Produkt in einem Mitgliedsstaat des Européischen
Wirtschaftsraums erworben haben, erhalten Sie den langeren
zutreffende Produktgarantiezeitraum oder zwei (2) Jahre. Der
Garantiezeitraum fir Komponenten, abgesehen vom Hauptprodukt,
betragt neunzig (90) Tage ab dem dokumentierten Kaufdatum
oder zwei (2) Jahre, falls das Produkt in einem Mitgliedsstaat des
Européischen Wirtschaftsraums erworben wurde.

Was deckt diese Garantie nicht ab?

Unsere beschrankte Garantie deckt kein Problem ab, dass seine
Ursache hat in (a) einer geschéftlichen Nutzung, einem Unfall,

einem Missbrauch, einer Pflichtverletzung, einer Erschiitterung,
einer elektrostatischen Entladung, Entmagnetisierung, tiberméBiger
Hitze oder Feuchtigkeit entgegen den Produktspezifikationen,

einer fehlerhaften Installation, Bedienung, Wartung oder Anderung
oder (b) einem falschen Gebrauch entgegen den Anweisungen

im Nutzerhandbuch oder (c) verlorenen Passwértern oder (d)
Fehlfunktionen, die von anderen Geréten verursacht wurden.

Unsere beschrankte Garantie ist ungtiltig wenn ein eingesandtes
Produkt entfernte, beschédigte oder manipulierte Aufschriften/
Etiketten oder sonstige Anderungen (z.B. unberechtigterweise
entfernte Komponenten oder Gehausedeckel) aufweist. Unsere
beschrankte Garantie deckt keinen Datenverlust ab — machen Sie
regelmaBig Sicherheitskopien ihres Laufwerkes auf einem anderen
Speichermedium. Auch werden keine Folgeschaden, Begleitschaden
und mit der Wiederherstellung von Daten, dem Ausbau und der
Installation verbundene Kosten im Rahmen unserer Garantie ersetzt.

Was miissen Sie tun?

Wir werden keine Garantieleistung erbringen, wenn der von lhnen
geltend gemachte Garantieanspruch nicht mit allen Bedingungen
der beschrankten Garantieerklarung fiir ein bestimmtes Produkt
Ubereinstimmt und Sie nicht das richtige Riickgabeverfahren
einhalten. Um eine Garantieleistung zu erhalten, wenden Sie sich
bitte an ein autorisiertes Seagate Service Center oder informieren
Sie sich unter www.seagate.com tiber den Kundenservice in ihrem
Land. Sie kénnen zudem unter der Rufnummer +1-800-SEAGATE
die automatische Telefonauskunft des Seagate Kundenservice
erreichen und Informationen dariiber erhalten, wo sich autorisierte
Seagate Service Center befinden. Anrufer auBerhalb der USA
kénnen diese Auskunft unter der Rufnummer +1-405-324-4770
erreichen. Sobald ein autorisiertes Service Center oder Seagate
festgestellt hat, dass eine Reparatur oder ein Austausch erforderlich
ist, werden Sie aufgefordert, lnren Namen, Ihre Adresse, lhre
Telefonnummer, Ihre Emailadresse und die Seriennummer des
Produktes anzugeben. Es wird daraufhin fur Sie eine Bestellnummer
zur Ruicksendung der Ware (Ruicksendebestellnummer) ausgestellt,
die Sie bei der Riicksendung des Produktes an Seagate verwenden
mussen. Die Produkte, die Sie an Seagate zurlicksenden, missen

in der Originalverpackung (oder einer anderen Verpackung, die

das Produkt in gleicher Weise sicher schiitzt) ordnungsgeméan
verpackt werden und an die Adresse versandt werden, die lhnen
mitgeteilt wurde als Sie die Riicksendebestellnummer erhalten
haben. Die Kosten dieser Versendung miissen von lhnen im Voraus
bezahlt werden und die Versendungsmethode muss das Verfolgen
Ihres Pakets ermdglichen. Machen Sie neben regelméBigen
Sicherungskopien eine Sicherungskopie Ihrer Daten, wenn méglich,
auch bevor Sie das Laufwerk zurlickgeben, da Sie das Produkt,
das Sie an Seagate oder an einen autorisierten Kundendienst
schicken, nicht wieder zurtick erhalten. Weitere Informationen zum
Anfertigen von Sicherungskopien Ihres Laufwerksinhalts finden Sie
auf www.seagate.com.

Was wird Seagate machen?

Wenn Sie Seagate dazu berechtigt, ein Produkt an Seagate oder
einen autorisierten Kundendienst zurtickzusenden, tauschen

wir lhr Produkt kostenlos gegen ein funktionell gleichwertiges
Austauschprodukt aus. Seagate kann Ihr Produkt gegen ein
Produkt austauschen, das schon gebraucht ist, repariert und
getestet wurde, damit es den Seagate Anforderungen entspricht.
Seagate tragt die Kosten der Versendung des Austauschprodukts
an Sie. Dadurch, dass Sie Ihr Produkt zum Austausch senden,

sind Sie damit einverstanden, dass das Eigentum an dem
urspriinglichen Produkt auf Seagate tibergeht. Seagate wird
urspriingliche Produkte nicht an Kunden zuriicksenden. Die
Wiederherstellung von Daten ist von dieser beschrankten

Garantie nicht abgedeckt und ist nicht Teil des Reparatur- oder
Austauschverfahrens. Falls Sie die Wiederherstellung von Daten auf
Ihrem Laufwerk wiinschen, kénnen Sie diesen Service von Seagate
gegen eine gesonderte Gebiihr erhalten. Seagate garantiert, dass
reparierte oder ausgetauschte Produkte fur die tbrige Laufzeit der
Garantie fur das Originalprodukt oder, falls dies langer ist, fiir 90
Tage unter diese Garantie fallen.

Wie findet 6rtliches Recht Anwendung?

Das Recht des US-Bundesstaates Kalifornien ist auf diese
beschrénkte Garantie anwendbar. Diese beschrénkte Garantie
verleiht Innen besondere Rechte, Sie haben jedoch méglicherweise
zusétzliche Rechte, die von Land zu Land variieren. Diese
beschrankte Garantie lasst alle zusatzlichen Rechte unberihrt, die
Ihnen nach der in lhrem Land anwendbaren Rechtsordnung beim
Verbrauchsgterkauf zustehen. Dies schlieBt die nationalen Gesetze
ein, die die Richtlinie der EG 1999/44/EG umsetzen, beschrankt
sich jedoch nicht hierauf. In einigen Landern ist der Ausschluss
oder die Beschrankung von Begleitschaden oder Folgeschaden
unzuléssig. Diese Ausschliisse oder Beschréankungen in dieser
Garantie gelten daher moglicherweise nicht fiir Sie.

Welche Seagate Technology Gesellschaften gewéhren
diese beschréankte Garantie?

Welche Seagate Gesellschaft Ihnen diese Garantie gewahrt hangt
davon ab, wo Sie das Produkt gekauft haben:

USA und Rest-Amerika: Seagate Technology LLC,
10200 S. De Anza Blvd., Cupertino, CA 95014, USA

Europa, Nahost und Afrika: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Niederlande

Asien-Pazifik: Seagate Singapore International Headquarters
Pte. Ltd., 7000 Ang Mo Kio Avenue 5, Singapur 569877.

Bitte senden Sie lhre Produkte nicht an diese Adressen, sondern
gehen Sie entsprechend der Beschreibung in dem Abschnitt
»Was mussen Sie tun?” vor.
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¢Qué cubre la presente garantia limitada?

La presente garantia limitada cubre cualquier defecto en el
material o en la mano de obra de los nuevos productos de
Seagate que incluyan este documento de garantia limitada.
Unicamente aquellos consumidores que hayan adquirido el
presente producto a un minorista o proveedor autorizado de
Seagate estaran cubiertos por la presente garantia limitada.

¢Cuanto dura la cobertura?

El periodo de garantia para su producto corresponde al tiempo
indicado como parte del embalaje del mismo. Consulte la caja del
producto o la guia de inicio rapido para ver el periodo de garantia
aplicable al producto. También puede visitar http:/www.seagate.
com/retailwarranty/ para conocer el periodo de garantia y para
determinar si existen limitaciones de uso. Si adquiri6 el producto
en un Estado miembro del Espacio Econémico Europeo, recibira
el periodo de garantia aplicable mas extenso para el producto o
dos (2) afios. El periodo de garantia para todos los componentes
distintos al producto principal sera de noventa (90) dias a partir de
la fecha que figure en el documento de compra o de dos (2) afios
si se adquieren en un Estado miembro del Espacio Econémico
Europeo.

¢Qué no cubre la presente garantia limitada?

La presente garantia limitada no cubre ningtin problema causado
por (a) el uso comercial, accidente, abuso, negligencia, impacto,
descarga electrostatica, desmagnetizacion, calor o humedad

que sobrepase las especificaciones del producto, instalaciéon
indebida, funcionamiento, mantenimiento o modificacion; o (b)
cualquier uso inadecuado que sea contrario a las instrucciones
del manual del usuario; u (c) olvido o pérdida de contrasefas;

o (d) mal funcionamiento causado por otro equipo. La presente
garantia limitada es nula si el producto se devuelve con etiquetas
removidas, dafadas o falsificadas, o cualquier otra alteracion
(incluyendo la eliminacion no autorizada de cualquier componente
o cubierta exterior). La presente garantia limitada no cubre el
dafio emergente o lucro cesante de la pérdida de datos - realice
un respaldo del contenido de su unidad de disco de vez en
cuando en un medio de almacenamiento separado. Asimismo,

no son reembolsables bajo la presente garantia los dafios
derivados, incidentales y costes relacionados con la recuperacion,
eliminacién e instalacion de datos.

¢Qué debe hacer?

Seagate no proporcionara ninguna cobertura de garantia

salvo que la reclamaciéon cumpla con todos los términos del
presente documento de garantia limitada y se haya seguido el
correspondiente proceso de devolucién. Para solicitar el servicio
de garantia, péngase en contacto con un centro de servicio
autorizado de Seagate o visite la pagina web www.seagate.com
para obtener informacién adicional relativa al servicio al cliente

en su jurisdiccion. También podra informarse acerca de dénde

se encuentran los centros de servicio autorizados de Seagate

y acceder al directorio computarizado de servicio al cliente de
Seagate llamando al +1-800-SEAGATE. Los clientes que llamen
desde fuera de EE.UU. podran acceder a este servicio marcando
el +1-405-324-4770. Cuando el centro de servicio autorizado, o
Seagate, haya determinado que debe procederse a la reparacion o
sustitucién, usted debera indicar su nombre, direccion, nimero de
teléfono, direccion de correo electrénico y el nimero de serie del
producto y posteriormente se le asignara un Nimero de Orden de
Devolucién que debera utilizar al devolver el producto a Seagate.
El producto que devuelva a Seagate debera ser convenientemente
empaquetado en su embalaje original (o en otro con el que el

producto esté protegido de forma equivalente al embalaje original)
y enviado, con las tasas de envio prepagadas a través de un
método de envio en el que se pueda rastrear su paquete, a la
direccion que se le indicé al asignarsele su Numero de Orden

de Devolucién. Ademas del respaldo periédico del contenido de
su unidad de disco, si es posible, realice el respaldo de datos
antes de regresar la unidad de disco porque no se le devolvera

el producto que envie a Seagate o al proveedor de servicio
autorizado. Puede encontrar informacién adicional sobre respaldo
de contenido para su unidad de disco en www.seagate.com.

¢Qué hara Seagate?

Si es el caso que Seagate le autoriza a devolver su producto

a Seagate o a un proveedor de servicio autorizado, Seagate
sustituird su producto a titulo gratuito por otro producto cuya
funcionalidad sea equivalente. Seagate podra sustituir su producto
por otro que haya sido anteriormente utilizado, reparado y probado
para cumplir con las especificaciones de Seagate. Seagate pagara
el envio del producto dirigido a usted. Al enviar el producto para su
sustitucion, usted estara aceptando ceder a Seagate la propiedad
del producto original. Seagate no le devolvera su producto original.
La presente garantia limitada no cubre la recuperacioén de datos,

la cual no formaréa parte del proceso de reparacién o cambio. Si
usted desea recuperar los datos incluidos en su unidad de disco,
Seagate le ofrecera dicho servicio de recuperacion de datos de
forma separada con un coste adicional. Seagate garantiza que los
productos reparados o sustituidos estan cubiertos durante el resto
del periodo de garantia del producto original o durante un plazo de
90 dias, si este Ultimo es mayor.

¢Como se aplica la legislacion?

La presente garantia limitada se regira por las leyes del Estado de
California, EE.UU. Esta legislacion le confiere derechos especificos
que podran ser adicionales y varian de Estado a Estado y de pais
a pais. La presente garantia limitada no afectara a cualesquiera
otros derechos adicionales que puedan corresponderle en virtud
de las leyes de su jurisdiccion relativos a la venta de bienes de
consumo, incluyendo, sin limitacion alguna, las leyes nacionales
que implementen la Directiva 1999/44. Algunos Estados o paises
no permiten la exclusién o limitacién de dafios derivados o
incidentales, de modo que las limitaciones o exclusiones previstas
en el presente documento de garantia limitada podrian no serle
de aplicacion.

¢Qué compaiiias de Seagate Technology ofrecen la
presente garantia limitada?

La compafiia de Seagate que proporciona la presente garantia
limitada depende del lugar en el que Usted haya adquirido el
producto:

EE.UU. y paises de América: Seagate Technology LLC,
10200 S. De Anza Blvd, Cupertino, CA 95014, EE.UU.

Europa, paises del Medio Oriente y Africa: Seagate Technology
International, Koolhovenlaan 1, 1119 NB Schiphol-Rijk,
Paises Bajos.

Asia Pacifico: Seagate Singapore International Headquarters Pte.
Ltd., 7000 Ang Mo Kio Avenue 5, Singapur 569877.

Por favor no devuelva los productos a las direcciones arriba
indicadas y siga los pasos descritos en el parrafo “;Qué debe
hacer?”.
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Que couvre cette garantie limitée ?

La présente garantie limitée couvre tous les défauts de conception
ou de fabrication du nouveau produit Seagate auquel cette
garantie limitée est jointe. Seuls les consommateurs achetant

ce produit auprés d’un distributeur ou revendeur Seagate agréé
peuvent bénéficier de la présente garantie limitée.

Quelle est la durée de cette garantie ?

La durée de garantie de votre produit correspond a la

période indiquée sur son emballage. Veuillez vous reporter

au carton du produit ou au guide de démarrage rapide pour
connaitre la période de garantie applicable au produit en
question. Vous pouvez également vous rendre sur le site
http://www.seagate.com/retailwarranty/ pour connaitre la durée
de garantie d’un produit et déterminer les éventuelles limitations
de la garantie liées a I'utilisation. Si le produit a été acheté dans
un état membre de la 'Espace économique européen, vous
bénéficierez des conditions de garantie durant la plus longue
des périodes suivantes : la durée de garantie applicable au
produit ou une période de deux (2) ans. La durée de garantie

de tous les composants autres que le produit principal est de
quatre-vingt-dix (90) jours & compter de la date de votre achat
(justifiée par une preuve d’achat) ou de deux (2) ans si le produit
a été acheté dans un état membre de I'Espace économique
européen.

Qu’est-ce qui n’est pas couvert par cette garantie ?

La présente garantie limitée ne couvre pas les problémes causés
par (a) I'utilisation du produit a des fins commerciales, les
accidents, 'emploi abusif, la négligence, les chocs, les décharges
électrostatiques, la démagnétisation, la chaleur ou I'humidité
au-dela des spécifications du produit, une installation impropre,
I'exploitation, la maintenance ou la modification, (b) toute mauvaise
utilisation contraire aux instructions du guide de I'utilisateur, (c) la
perte des mots de passe ou (d) les dysfonctionnements causés
par d’autres équipements. La présente garantie limitée est nulle

si un produit est retourné sans son étiquette, si son étiquette a
été endommagée ou altérée ou encore si le produit a lui-méme
été altéré (y compris le retrait non autorisé de tout composant

ou couvercle externe). La garantie limitée ne couvre pas la

perte de données - sauvegardez régulierement le contenu de
votre lecteur sur un support de stockage distinct. En outre, les
dommages consécutifs, les dommages incidents, les colts liés a
la récupération des données, a la suppression et a 'installation ne
sont pas couverts par la présente garantie.

Que devez-vous faire ?

Vous pourrez uniquement bénéficier de la garantie si votre
réclamation est établie conformément aux conditions prévues par
les présentes pour un produit spécifique et si vous respectez la
procédure de retour du produit qui y est décrite. Pour actionner
la présente garantie, vous devez contacter un centre de service
Seagate agréé ou consulter le site www.seagate.com pour plus
d’informations sur le support client dans votre pays. Vous pouvez
également obtenir des informations sur la localisation des centres
de service Seagate agréés et accéder a I'annuaire automatisé du
service clients de Seagate en composant le +1-800-SEAGATE.

Si vous appelez d’un autre pays que les Etats-Unis, composez

le +1-405-324-4770. Une fois qu’un centre de service agréé ou
que Seagate aura estimé qu’une réparation ou un remplacement
de votre produit est nécessaire, vous devrez donner vos nom,
adresse, numéro de téléphone, adresse électronique, ainsi que le
numéro de série du produit concerné. Il vous sera ensuite délivré
un Numéro de Demande de Retour (NDR), lequel devra étre utilisé

pour retourner le produit a Seagate. Le produit doit étre retourné
a Seagate correctement emballé dans son emballage d’origine
(ou dans un emballage assurant une protection équivalente a
I'emballage d’origine) et envoyé, frais de port payés d’avance, via
un mode d’expédition permettant de suivre le colis, a I'adresse
qui vous aura été donnée au moment de la réception de votre
Numéro de Demande de Retour. En plus des sauvegardes
régulieres auxquelles vous aurez procédé, sauvegardez si possible
vos données avant d’envoyer le lecteur en réparation, le produit
que vous enverrez a Seagate ou & un prestataire de service
agréé ne vous étant pas retourné par la suite. Des informations
complémentaires sur la sauvegarde du contenu de votre lecteur
sont disponibles sur www.seagate.com.

Que fera Seagate ?

Si Seagate autorise le retour de votre produit a Seagate ou un
prestataire de services agréé, Seagate s’engage a remplacer

votre produit gratuitement par un produit aux fonctionnalités
équivalentes. Seagate peut remplacer votre produit par un produit
déja utilisé, réparé et testé pour répondre aux spécifications

de Seagate. Seagate paiera les frais d’expédition du produit

de remplacement. En retournant votre produit en vue de son
remplacement, vous acceptez d’en transférer la propriété d’origine
a Seagate. Seagate ne vous retournera pas le produit d’origine.

La récupération des données n’est pas couverte par la présente
garantie limitée et ne fait donc pas partie de la procédure de
réparation ou d’échange. Si vous souhaitez que des données
soient récupérées sur votre lecteur, Seagate propose un service
distinct moyennant le paiement d’une redevance supplémentaire.
Seagate garantit que les produits réparés ou remplacés sont
couverts pendant la plus longue des périodes suivantes : (i) le reste
de la période de garantie du produit d’origine ou (ji) 90 jours.

De quel Elat reléve le droit applicable a la garantie ?

Les lois de I'Etat de Californie, Etats-Unis, régissent la présente
garantie limitée. Ces lois vous donnent des droits légaux
spécifiques. Vous pouvez disposer également d’autres droits qui
varient d’un Etat a 'autre. La présente garantie limitée n’affecte
pas les droits supplémentaires dont vous pouvez bénéficier

au titre des lois de votre pays concernant la vente de biens

de consommation, y compris, notamment, Igs lois nationales
transposant la Directive 99/44/CE. Certains Etats ne permettent
pas I'exclusion ou la limitation des dommages incidents ou
consécutifs ; dans ce cas, les limitations ou exclusions prévues a
la présente garantie limitée peuvent ne pas vous étre applicables.

Quelles sociétés Seagate Technology mettent en ceuvre la
présente garantie limitée ?

La société Seagate qui vous accorde la présente garantie limitée
dépend de I'endroit ol vous avez acheté le produit :

Etats-Unis et Amériques : Seagate Technology LLC,
10200 S. De Anza Blvd, Cupertino, CA 95014, Etats-Unis

Europe, Moyen-Orient, Afrique : Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Pays-Bas

Asie Pacifique : Seagate Singapore International Headquarters Pte.
Ltd., 7000 Ang Mo Kio Avenue 5, Singapour 569877

Nous vous remercions de ne pas retourner les produits aux
adresses ci-dessus mais de suivre les régles décrites a I'article
« Que devez-vous faire ? ».
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Che cosa copre questa garanzia limitata?

La presente garanzia limitata copre qualsiasi difetto nei materiali
o nella lavorazione del nuovo prodotto Seagate accompagnato
dalla presente garanzia limitata. Solo i consumatori che hanno
acquistato questo prodotto Seagate presso un venditore al
dettaglio o un rivenditore autorizzato Seagate avranno diritto
alla copertura ai sensi della presente garanzia limitata.

Quanto dura la copertura?

Il periodo di garanzia per questo prodotto corrisponde a quello
indicato sulla confezione. Consultare la confezione del prodotto
oppure la guida introduttiva per identificare il periodo di garanzia
valido per il prodotto. A questo scopo, oltre che per verificare la
presenza di limitazioni basate sull’'uso, € inoltre possibile visitare
il sito Web http://www.seagate.com/retailwarranty/. Se I'acquisto
& avvenuto in uno Stato membro dello Spazio Economico
Europeo, il prodotto sara coperto dalla garanzia piu duratura
applicabile oppure per due (2) anni. Il periodo di garanzia per
tutti i componenti diversi dal prodotto principale & di novanta
(90) giorni dalla data di acquisto documentata o due (2) anni

se I'acquisto & avvenuto in uno Stato membro dello Spazio
Economico Europeo.

Che cosa non copre questa garanzia limitata?

La presente garanzia limitata non copre i problemi causati da
(a) uso commerciale, incidente, abuso, negligenza, shock,
scarica elettrostatica, smagnetizzazione, calore o umidita
superiori rispetto alle specifiche del prodotto, installazione,
funzionamento, manutenzione o modifiche improprie; o (b)
qualsiasi uso contrario alle istruzioni contenute nel manuale
utente; o (c) perdita di password; o (d) malfunzionamenti
causati da altri strumenti. La presente garanzia limitata & nulla
se un prodotto viene reso con etichette rimosse, danneggiate
0 manomesse, 0 con qualsiasi altra modifica (compresa la
rimozione non autorizzata di qualsiasi componente o copertina
esterna). La presente garanzia limitata non copre la perdita di
dati — si consiglia di eseguire regolarmente il back-up della sua
unita su un supporto di memorizzazione separato. Non sono
inoltre coperti dalla presente garanzia i danni consequenziali,
incidentali e i costi connessi con il ripristino, la rimozione e
I'installazione dei dati.

Che cosa deve fare?

Seagate fornira la garanzia solo ove la richiesta di copertura

sia conforme ai termini della presente dichiarazione di garanzia
limitata e sia rispettata la speciale procedura per la restituzione.
Per richiedere il servizio di garanzia la preghiamo di contattare
un centro di assistenza autorizzato Seagate o di fare riferimento
al sito www.seagate.com per maggiori informazioni relative

al servizio clienti nella sua giurisdizione. E possibile ottenere
informazioni relative ai centri di assistenza autorizzati Seagate
e ottenere I'accesso automatico al servizio clienti chiamando

il numero +1-800-SEAGATE. Le chiamate non provenienti

dagli Stati Uniti possono avere accesso a questo servizio dal
numero +1-405-324-4770. Quando il centro di assistenza
autorizzato Seagate ritiene che una riparazione o sostituzione sia
necessaria, le sara richiesto di fornire nome, indirizzo, numero
telefonico, e-mail e numero seriale del prodotto e quindi sara
emesso un Numero d’Ordine per la Restituzione che dovra
essere utilizzato per la restituzione del prodotto a Seagate.

Il prodotto restituito a Seagate dovra essere propriamente
imballato nella confezione originale (o in una confezione che
garantisca una protezione del prodotto equivalente a quella
fornita dalla confezione originale) ed inviato, con spese di

invio prepagate e mediante utilizzo di un sistema di spedizione
che garantisca il monitoraggio della spedizione, all’indirizzo
fornito al momento della ricezione del suo Numero d’Ordine

per la Restituzione. Oltre al regolare back-up, ove possibile,

le consigliamo di effettuare il back-up dei suoi dati prima di
restituire la sua unita poiché il prodotto restituito a Seagate o ad
un centro di assistenza autorizzato non le sara restituito. Ulteriori
informazioni circa il back-up dei contenuti della sua unita possono
essere trovate sul sito www.seagate.com.

Che cosa fara Seagate?

Se Seagate la autorizza alla restituzione del suo prodotto a
Seagate o ad un centro di assistenza autorizzato, Seagate
sostituira il suo prodotto gratuitamente con un prodotto avente
funzionalita equivalente. Seagate potra sostituire il suo prodotto
con un prodotto che € stato precedentemente usato, riparato

e testato in modo da rispettare le specifiche Seagate. Seagate
sopportera le spese per I'invio del prodotto sostitutivo. Inviando
il prodotto per la sostituzione, lei accetta di trasferire la proprieta
sul prodotto originale a Seagate. Seagate non le restituira

il suo prodotto originale. Il ripristino dei dati non & coperto

dalla presente garanzia limitata e non & parte del processo di
riparazione o sostituzione. Se desidera che venga effettuata
I"attivita di ripristino dei dati sulla sua unita, tale attivita, fornita da
Seagate, costituisce un servizio separato ad un costo addizionale.
Seagate garantisce che i prodotti riparati o sostituiti sono coperti
per una durata uguale a quella maggiore fra la rimanente durata
della garanzia del prodotto originale ovvero 90 giorni.

Come si applica la legge dello Stato?

La presente garanzia limitata & soggetta alle leggi dello Stato
della California, USA. Questa fornisce specifici diritti, ma &
possibile che lei abbia ulteriori diritti che variano da stato a stato.
La presente garanzia limitata non incide su quegli ulteriori diritti
che le sono riconosciuti in base alla legge in materia di vendita
di beni di consumo applicabile nella sua giurisdizione, incluse,
senza limitazione, le leggi nazionali di attuazione della Direttiva
Comunitaria 99/44. Alcuni stati non consentono I'esclusione o la
limitazione dei danni incidentali o consequenziali; in tal caso le
limitazioni o esclusioni previste in questa dichiarazione di garanzia
limitata potrebbero non trovare applicazione nei suoi confronti.

Quale societa Seagate Technology sta fornendo questa
garanzia limitata?

La societa Seagate che offre la presente garanzia limitata
dipende dal luogo dove il prodotto é stato acquistato:

Stati Uniti & Americhe: Seagate Technology LLC,
10200 S. De Anza Blvd, Cupertino, CA 95014, USA

Europa, Medio Oriente, Africa: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, The Netherlands

Asia-Pacifico: Seagate Singapore International Headquarters
Pte. Ltd., 7000 Ang Mo Kio Avenue 5, Singapore 569877.

La preghiamo di non restituire i prodotti agli indirizzi sopra
indicati, ma di seguire la procedura descritta nel paragrafo
“Che Cosa Deve Fare?”.
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Waartoe strekt deze beperkte garantie zich uit?

Deze beperkte garantie betreft uitsluitend materiaal- of
fabricagegebreken in de nieuwe Seagate-producten, waarbij
deze garantietekst is verschaft. Deze beperkte garantieverklaring
is uitsluitend van toepassing voor consumenten die dit Seagate
product hebben aangeschaft bij een geautoriseerde Seagate
wederverkoper of detaillist.

Hoe lang geldt deze beperkte garantie?

De garantieperiode voor uw product is de tijd die aangegeven
wordt als onderdeel van de productverpakking. Raadpleeg de
doos of snelstartgids voor de toepasselijke garantieperiode
voor het product. U kunt ook naar http://www.seagate.com/
retailwarranty/ gaan om de lengte van de garantieperiode te
bepalen en te zien of er gebruiksgebaseerde beperkingen
gelden. Als u het product hebt aangeschaft in een lidstaat
van de Europese Economische Ruimte, geldt de langste
toepasselijke productgarantieperiode of twee (2) jaren.

De garantieperiode voor alle componenten die niet het
hoofdproduct zijn, is negentig (90) dagen te rekenen vanaf

de schriftelijk vastgelegde aankoopdatum of twee (2) jaren.

Waarvoor geldt deze beperkte garantie niet?

Deze garantie is niet van toepassing op enig probleem
veroorzaakt door (a): commercieel gebruik; ongeluk;

misbruik; nalatigheid; schok; elektrostatische ontlading;
demagnetisatie, hitte of vochtigheid buiten hetgeen vermeld in
de productspecificaties; onjuiste ir ie; gebruik; onderhoud
of aanpassing; of (b) ieder onjuist gebruik in strijd met de
instructies in de gebruikershandleiding; of (c) kwijtgeraakte
toegangscodes; of (d) storingen veroorzaakt door andere
apparatuur. Deze beperkte garantieverklaring is nietig wanneer
een product wordt teruggezonden met verwijderde, beschadigde
of gewijzigde labels of andere veranderingen (inclusief
ongeoorloofde verwijdering van een onderdeel of omhulsel).

De beperkte garantie dekt geen verlies van gegevens - u dient
regelmatig een back-up te maken van de inhoud van uw drive
(harde schijf) op een afzonderlijke gegevensdrager. Bovendien
aanvaarden wij onder deze garantie geen aansprakelijkheid voor
enige vorm van gevolgschade (daaronder begrepen winst- en/of
inkomensverlies); noch voor kosten gemaakt in verband met het
recupereren, de verwijdering en/of de (her-)installatie van data.

Wat moet u doen?

Seagate verschaft u geen dekking onder deze verklaring, tenzij
uw garantieclaim in overeenstemming is met alle bepalingen in
deze beperkte garantieverklaring en u de van toepassing zijnde
retournering procedures correct naleeft. Teneinde een dienst
onder een garantie te verkrijgen, dient u contact op te nemen
met een geautoriseerd Seagate service centrum; dan wel kunt u
kijken op www.seagate.com voor nadere informatie betreffende
klantenondersteuning in uw jurisdictie. U kunt ook informatie
betreffende de locatie van geautoriseerde Seagate service centra
en toegang tot de automatische klantenservice overzichten
verkrijgen door het telefoonnummer +1-800-SEAGATE te bellen.
Bellers van buiten de Verenigde Staten kunnen deze dienst
bereiken door het nummer +1-405-324-4770 te bellen. Zodra een
geautoriseerd Seagate service centrum of Seagate vaststelt dat
reparatie of vervanging is vereist, zult u een verzoek ontvangen
de volgende gegevens te verschaffen: uw naam, adres,
telefoonnummer, e-mailadres en product serienummer. Vervolgens
zal u een ‘Return Order Number’ worden verstrekt. U dient dit
nummer te vermelden bij het retourneren van het product aan
Seagate. Producten die u aan Seagate retourneert, dienen correct

te zijn verpakt in de originele verpakkingen (dan wel de verpakking
met bescherming gelijk aan de oorspronkelijke verpakking) en
dient te worden verzonden, waarbij u de verzendkosten hebt
betaald, aan het adres dat is vermeld bij de verstrekking van het
Return Order Number. De wijze van verzenden dient te voorzien

in de mogelijkheid van het volgen (tracking) van het poststuk.
Naast de back-ups die u met regelmaat maakt, dient u, voor zover
mogelijk, aanvullende back-ups van data te maken voordat u de
drive terugstuurt, aangezien het product dat u aan Seagate of een
geautoriseerd Seagate service centrum stuurt, niet aan u wordt
geretourneerd. Nadere informatie over het maken van een back-
up van de data op uw drive kunt u vinden op www.seagate.com.

Wat doet Seagate?

Indien Seagate u toestemming verleent om uw product aan
Seagate of een geautoriseerd Seagate service centrum te
retourneren, zal Seagate uw product kosteloos vervangen

door een vervangingsproduct dat functioneel equivalent is.

Het is Seagate toegestaan uw product te vervangen door een
product dat al eerder is gebruikt, gerepareerd en getest op de
Seagate specificaties. Seagate betaalt de verzendkosten van

het vervangende product. Door het product ter vervanging in te
zenden, stemt u in met de eigendomsoverdracht van het originele
product aan Seagate. Seagate zal het originele product niet aan u
retourneren. Het herstellen van data valt niet onder deze beperkte
garantieverklaring en maakt evenmin deel uit van de reparatie of
de inwisselprocedure. Indien u dataherstel op de drive wenst, is
deze dienst tegen vergoeding afzonderlijk leverbaar door Seagate.
Seagate verklaart dat gerepareerde of vervangen producten

zijn gedekt voor de resterende looptijd van de oorspronkelijke
productgarantie of 90 dagen, indien dat langer is.

Welk recht is van toepassing?

Het recht van de staat Californi€, Verenigde Staten, is van
toepassing op deze beperkte garantieverklaring. Onder dit
recht hebt u specifieke rechten. Deze beperkte garantie
beoogt niet aanvullende rechten, die u eventueel toekomen
onder het recht van uw jurisdictie betreffende de verkoop van
consumentengoederen, daaronder begrepen wetgeving ter
implementatie van EG Richtlijn 99/44, opzij te zetten. Sommige
jurisdicties staan de uitsluiting van aansprakelijkheid voor
bepaalde schade (bijvoorbeeld gevolgschade) niet toe, en
derhalve kan de hierboven in deze beperkte garantieverklaring
vermelde uitsluiting in dat geval op u niet van toepassing zijn.

Welke Seagate Technology entiteiten verstrekken deze
beperkte garantie?

Afhankelijk van waar u het product hebt aangeschaft, verstrekt
de volgende Seagate entiteit de in deze verklaring vastgelegde
beperkte garantie:

Noord- en Zuid-Amerika: Seagate Technology LLC,
10200 S. De Anza Blvd, Cupertino, CA 95014, USA

Europa, Midden-Oosten, Afrika: Seagate Technology
International, Koolhovenlaan 1, 1119 NB Schiphol-Rijk,
Nederland

Azié: Seagate Singapore International Headquarters Pte. Ltd,
7000 Ang Mo Kio Avenue 5, Singapore 569877

Wilt u s.v.p. niet de producten terugzenden naar de hierboven
vermelde adressen, maar in plaats daarvan de aanwijzingen
volgen die staan vermeld in de paragraaf “Wat moet u doen?”
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Hva omfattes av denne begrensede garantien?

Denne begrensede garantien dekker enhver materialfeil av det
nye Seagate-produktet som folger med denne begrensede
garantien. Bare forbrukere som kjoper dette produktet fra en
autorisert Seagate-forhandler eller videreforhandler kan fa
dekning under denne begrensede garantien.

Hvor lenge gjelder garantien?

Garantiperioden for dette produktet er tiden som er indikert

pé produktforpakningen. Sjekk produktesken eller den korte
bruksanvisningen for hvilken garantiperiode som gjelder for

ditt produkt. Du kan ogsé gé til http://www.seagate.com/
retailwarranty/ for & finne ut av varigheten til garantiperioden og
om det finnes noen brukerbaserte begrensninger. Hvis produktet
er kjopt i et av medlemslandene i Det europeiske okonomiske
samarbeidsomradet far du en lengre gjeldende garantiperiode
eller to (2) &r. Garantiperioden for alle komponenter utenom
hovedproduktet er pa nitti (90) dager fra dokumentert kjgpsdato
eller to (2) &r hvis produktet er kjopt i et av medlemslandene i
Det europeiske ekonomiske samarbeidsomréadet.

Hva omfattes ikke av denne garantien?

Denne begrensede garantien dekker ikke problemer som

folger av a) kommersielt bruk, uhell, misbruk, vanskjetsel,

sjokk, elektrostatisk utladning, avmagnetisering, varme eller
fuktighet utover det angitt i produktspesifikasjonen, feilaktig
installasjon, bruk, vedlikehold eller modifisering; eller b) ethvert
misbruk som strider mot instruksjonene i brukerhandboken;
eller c) mistet passord; eller d) maskinsvikt forarsaket av annet
utstyr. Denne begrensede garantien er ugyldig dersom et
produkt leveres tilbake med etiketter som er fiernet, skadet eller
endret, eller med andre endringer (inkludert uautorisert fierning
av komponenter eller utvendig deksel). Denne begrensede
garantien dekker ikke tapte data - ta regelmessig sikkerhetskopi
av innholdet pa din harddisk til et eget lagringsmedium.
Indirekte skader/tap; tilfeldige skader/tap; og kostnader knyttet
til gjenoppretting av data, fierning, og installering dekkes ikke
under denne garantien.

Hva ma du gjere?

Seagate gir ikke dekning under garantien med mindre ditt krav
er i samsvar med alle vilkarene i denne begrensede garantien, og
at du felger riktig prosedyre for returnering. For & kreve service
under garantien, kontakt et autorisert Seagate tjenestesenter
eller ga til www.seagate.com for mer informasjon vedrerende
kundestotte innen din jurisdiksjon. Du kan ogsa fa informasjon
om hvor autoriserte Seagate tjenestesentre befinner seg og

fa tilgang til Seagate automatiske kundeservice-katalog ved &
ringe +1-800-SEAGATE. Innringere utenfor USA kan n& denne
tienesten ved & ringe +1-405-324-4770. S& snart et autorisert
tjenestesenter eller Seagate avgjer at en reparasjon eller
omlevering er pakrevd vil du bli bedt om & oppgi navn, adresse,
telefonnummer, e-post og produktets fabrikasjonsnummer,

og deretter bli tildelt et Retur Ordre Nummer (RON) som du

skal benytte nér produkt returneres til Seagate. Produktet som
returneres til Seagate ma veere riktig innpakket i den originale
pakning (eller pakning som gir produktet tilsvarende beskyttelse
som den originale pakningen) og, etter at forsendelseskostnader
er forhandsbetalt for en forsendelsesmetode med mulighet

for & sporing av pakken, sendt til den adresse som ble gitt da
du mottok ditt Retur Ordre Nummer. | tillegg til alminnelige
sikkerhetskopier, serg for om mulig & ta sikkerhetskopi av dine
data for du returnerer harddisken, ettersom produktet du sender

til Seagate eller en autorisert tienesteyter ikke vil returneres
til deg. Ytterligere informasjon om hvordan du kan ta en
sikkerhetskopi av din harddisk finnes p& www.seagate.com.

Hva vil Seagate gjore?

Dersom Seagate godkjenner at du returnerer produktet

til Seagate eller til en autorisert tjenesteyter, vil Seagate
kostnadsfritt erstatte ditt produkt med et funksjonelt tilsvarende
produkt. Seagate kan erstatte ditt produkt med et produkt

som tidligere har veert i bruk, og som er reparert og testet for &
tilfredsstille Seagates spesifikasjoner. Seagate vil betale for &
sende det omleverte produktet til deg. Ved & sende et produkt
for omlevering aksepterer du & overfore eiendomsretten til

det originale produktet til Seagate. Seagate vil ikke returnere
det originale produktet til deg. Gjenoppretting av data er ikke
dekket under denne begrensede garantien er ikke en del av
reparasjons- eller omleveringsprosessen. Dersom du ensker

at gjenoppretting av data skal foretas p& din harddisk, er dette
tilgjengelig fra Seagate som en separat tjeneste som ytes for en
ekstra kostnad. Seagate garanterer at reparerte eller omleverte
produkter er dekket for den periode som er lengst av enten
resten av den opprinnelige produktgaranti eller for 90 dager.

Hvordan gjelder statlig rett?

Denne begrensede garanti reguleres av lovene i staten
California, USA. Den gir deg spesielle juridiske rettigheter, og
du kan ogsé ha andre rettigheter som kan variere fra stat til stat.
Denne begrensede garantien pavirker ikke de tilleggsrettigheter
du har i henhold til de forbrukerkjopsregler som gjelder i din
jurisdiksjon, inkludert, men ikke begrenset til nasjonale lover
som implementerer EU direktiv 99/EF. Noen stater tillater ikke
unntak eller begrensning for tilfeldig tap/skade eller felgetap/
folgeskader, s& begrensningene eller unntakene i denne
begrensede garantien gjelder kanskije ikke for deg.

Hvilke Seagate Technology selskaper tilbyr denne
begrensede garantien?

Hvilke Seagate-selskaper som tilbyr denne begrensede
garantien avhenger av hvor du kjopte produktet:

USA & det amerikanske kontinent: Seagate Technology LLC,
10200 S. De Anza Blvd, Cupertino, CA 95014, USA

Europa, Midtosten, Afrika: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, The Netherlands

Asia: Seagate Singapore International Headquarters Pte. Ltd.,
7000 Ang Mo Kio Avenue 5, Singapore 569877.

Veer vennlig & ikke returnere produkter til de adresser som er
opplistet over, men folg de regler som er beskrevet under
“Hva mé& du gjere?”
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Co obejmuje niniejsza ograniczona gwarancja?

Niniejsza ograniczona gwarancja obejmuje wszelkie wady
materiatowe i produkcyjne w nowych produktach Seagate
oferowanych wraz z niniejszym oswiadczeniem o ograniczonej
gwarangji. Ochrona wynikajaca z tytutu niniejszej ograniczonej
gwarangji bedzie przystugiwata jedynie tym konsumentom,
ktorzy zakupia niniejszy produkt u autoryzowanego sprzedawcy
detalicznego lub dystrybutora produktéw Seagate.

Jaki jest okres obowigzywania?

Informacja o okresie gwarancji na ten produkt znajduje sie w
opakowaniu. Aby sprawdzi¢ okres gwarancji na produkt, nalezy
odwotac sie do informacji podanych na pudetku lub w poradniku
szybkiego startu. Informacje o dlugosci okresu gwarancji i
ewentualnych ograniczeniach zwigzanych z uzytkowaniem mozna
tez uzyskac na stronie http://www.seagate.com/retailwarranty/. Jezeli
zakupu dokonano w jednym z Krajéw Cztonkowskich Europejskiego
Obszaru Gospodarczego, produkt jest objety gwarancjg przez

okres podany w opakowaniu lub przez dwa (2) lata, w zaleznosci od
tego, ktory okres jest dtuzszy. Okres gwarancji na wszystkie czesci, z
wylaczeniem produktu gtéwnego, wynosi dziewiecdziesiat (90) dni
od daty zakupu potwierdzonej dokumentem zakupu lub 2 (dwa)
lata, jezeli zakupu dokonano w jednym z Krajéw Cztonkowskich
Europejskiego Obszaru Gospodarczego.

Czego nie obejmuje niniejsza ograniczona gwarancja?
Niniejsza ograniczona gwarancja nie obejmuje jakichkolwiek
probleméw bedacych skutkiem (a) wykorzystywania w ramach
dziatalnosci gospodarczej; wypadku; niewtasciwego uzycia;
niedbalstwa; wstrzasu; wytadowania elektrostatycznego;
rozmagnesowania; wysokiej temperatury lub wilgotnosci
wykraczajacej poza specyfikacje produktu; nieprawidtowej instalacj,
eksploatacji, serwisu lub modyfikacji; lub (b) jakiegokolwiek
niewlasciwego uzywania, sprzecznego z instrukcjami podanymi

w podreczniku uzytkownika; lub (c) utraty hasef; lub (d) awarii
spowodowanych przez inny sprzet. Niniejsza ograniczona gwarancja
jest niewazna w przypadku, gdy produkt zostat zwrécony z usunietymi,
zniszczonymi lub zmienionymi etykietami lub w przypadku dokonania
w produkcie zmian (w tym usuniegcia jakiegokolwiek elementu lub
obudowy zewnetrznej bez upowaznienia). Niniejsza ograniczona
gwarancja nie obejmuije utraty danych — nalezy na biezaco tworzy¢

na oddzielnym no$niku kopie zapasowe zawartosci dysku. Niniejsza
ograniczona gwarancja nie obejmuje réwniez szkod wynikowych;
szkdéd ubocznych; kosztéw zwiazanych z odzyskiem danych,
usunieciem oraz instalacja.

Co nalezy zrobi¢, aby skorzystac z gwarancji?

Seagate nie uzna gwarandji klienta, jezeli zgtoszone przez niego
roszczenie nie bedzie zgodne ze wszystkimi warunkami opisanymi
W niniejszym o$wiadczeniu o ograniczonej gwarancji oraz jezeli

nie dochowa on wiasciwej procedury zwrotu produktu. Klienci
chcacy skorzystac z obstugi gwarancyjnej powinni skontaktowac
sie zautoryzowanym centrum serwisowym Seagate lub zasiegnac
dalszych informacji na temat obstugi klientéw w ich jurysdykgji
odwiedzajac witryne www.seagate.com. Informacje na temat lokalizacji
autoryzowanych centréw serwisowych Seagate oraz dostepu do
automatycznego dziatu obstugi klientow Seagate mozna réwniez
uzyskac dzwoniac pod numer +1-800-SEAGATE. Osoby dzwoniace
spoza USA moga skorzystac z tej ustugi dzwoniac pod numer
+1-405-324-4770. W momencie stwierdzenia przez autoryzowane
centrum serwisowe lub Seagate, ze naprawa lub wymiana jest
konieczna, klient zgtaszajacy awarie zostanie poproszony o podanie
nazwiska, adresu, numeru telefonu, adresu poczty elektronicznej
(e-mail) oraz numeru seryjnego produktu, a nastepnie otrzyma

Numer Zamowienia Zwrotnego, ktéry bedzie konieczny podczas
zwrotu produktu do Seagate. Produkt zwracany do Seagate musi
by¢ odpowiednio zapakowany w swoje oryginalne opakowanie (lub
opakowanie zapewniajace produktowi ochrone odpowiadajaca
ochronie, jaka zapewnia oryginalne opakowanie) oraz wystany, wraz
z optaconymi kosztami wysytki, w sposéb umozliwiajacy sledzenie
przesytki, na adres podany przy wystawianiu Numeru Zamoéwienia
Zwrotnego. Oprocz sporzadzania w regularnych odstepach kopii
zapasowych nalezy réwniez w miare mozliwosci skopiowac dane
przed zwrotem dysku, poniewaz produkt wysytany do Seagate badz
autoryzowanego centrum obstugi nie zostanie zwrécony. Wiecej
informacji na temat sporzadzania kopii zapasowych tresci zapisanych
na dysku znajduje sie na stronie www.seagate.com.

Co zrobi Seagate w ramach ograniczonej gwarancji?

Jezeli Seagate wyrazi zgode na zwrot przez klienta produktu do
Seagate badz autoryzowanego centrum obstugi, Seagate wymieni
zwrécony produkt na produkt o rownowaznej funkcjonalnosci bez
pobierania z tego tytutu zadnych optat. Seagate moze wymieni¢
zwrocony produkt na produkt, ktory byt juz wezesniej uzywany,
naprawiany i przeszedt testy potwierdzajace, ze spetnia on specyfikacje
Seagate. Seagate pokryje koszty transportu zamiennego produktu

do klienta. Odsytajac produkt w celu jego wymiany klient zgadza

sie na przeniesienie tytutu wiasnosci oryginalnego produktu na
Seagate. Seagate nie zwroci klientowi jego oryginalnego produktu.
QOdzyskiwanie danych nie jest objete zakresem niniejszej ograniczonej
gwarandji i nie jest czescig procesu naprawy lub wymiany. Ustuga
polegajaca na odzyskaniu danych z dysku jest dostepna, ale Seagate
Swiadczy tego rodzaju ustugi osobno, za dodatkowa optata. Seagate
gwarantuje, ze naprawione lub wymienione produkty beda objete
gwarancja przez dtuzszy z nastepujacych okreséw: pozostaty okres
gwarancji na produkt lub 90 dni.

b 2

Zakres iazy prawa g

Niniejsza ograniczona gwarancja podlega prawu obowiazujagcemu

w stanie Kalifornia, USA. Prawo to przyznaje klientom okreslone
uprawnienia. Klientom moga réwniez przystugiwac inne uprawnienia,
w zaleznosci od jurysdykcji. Niniejsza ograniczona gwarancja nie
narusza jakichkolwiek dodatkowych praw, ktére moga przystugiwac
klientowi na pod: ie prawa obowiazujacego w jego jurysdykji

i majacego zastosowanie do sprzedazy towaréw konsumpcyjnych,

w tym m.in. miedzynarodowych przepiséw wykonawczych do
Dyrektywy 99/44 Parlamentu Europejskiego i Rady. W niektérych
panstwach prawo zabrania wylgczania lub ograniczania
odpowiedzialnosci za szkody uboczne lub wynikowe, dlatego
ograniczenia lub wytaczenia przewidziane w niniejszym oswiadczeniu
0 ograniczonej gwarancji moga nie mie¢ zastosowania.

Ktora ze spotek Technol udziela
ograniczonej gwarancji?

To, ktdra ze spotek Seagate udziela niniejszej ograniczonej gwarangji,
zalezy od miejsca zakupu produktu:

USA i Ameryki: Seagate Technology LLC, 10200 S. De Anza Blvd,
Cupertino, CA 95014, USA

Europa, Bliski Wschéd, Afryka: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Holandia

Azja i Pacyfik: Seagate Singapore International Headquarters Pte. Ltd.,
7000 Ang Mo Kio Avenue 5, Singapur 569877.

Prosimy o niezwracanie produktéw na powyzsze adresy, ale
stosowanie sie do zasad opisanych w punkcie ,Co nalezy zrobi¢, aby
skorzystac z gwarancji?”
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O Que Cobre Esta Garantia Limitada?

Esta garantia limitada cobre quaisquer defeitos no material ou
manufactura do novo produto Seagate que seja acompanhado
desta declaragao de garantia limitada. Apenas os consumidores
que tenham adquirido este produto a um retalhista ou revendedor
Seagate autorizado poderédo obter cobertura ao abrigo desta
garantia limitada.

Quanto Dura Esta Garantia?

O periodo de garantia do produto é o periodo de tempo indicado
na embalagem. Por favor veja a embalagem do seu produto ou
consulte o Guia de Inicio Rapido para saber qual o periodo de
garantia aplicavel ao seu produto. Pode ainda consultar http:/
www.seagate.com/retailwarranty/ para saber o periodo de tempo
da sua garantia e para determinar se existem limitacdes de
utilizagdo. Se adquiriu o produto num Estado Membro da Area
Econémica Europeia, recebera o periodo mais longo de garantia
aplicavel ao seu produto ou dois (2) anos. O periodo de garantia
para todos os componentes excepto o produto principal é de
noventa (90) dias a partir da data documentada da compra, ou
de dois (2) anos caso a aquisig&o tenha decorrido num Estado
Membro da Area Econémica Europeia.

O Que Nao Cobre Esta Garantia Limitada?

Esta garantia limitada ndo cobre qualquer problema que seja
causado por (a) utilizagdo comercial, acidente, uso indevido,
negligéncia, choque, descarga electrostatica, desmagnetizagao,
calor ou humidade para além das especificagdes do produto,
instalagao, utilizagdo, manutengédo ou modificagéo incorrectas;
ou (b) qualquer uso incorrecto contrario as instrugdes do
manual do utilizador; ou (c) passwords perdidas; ou (d) mau
funcionamento provocado por outro equipamento. Esta garantia
fica sem efeito se um produto for devolvido com etiquetas
removidas, danificadas ou adulterados ou com quaisquer
alteragdes (incluindo a remog&o néo autorizada de qualquer
componente ou cobertura externa). Esta garantia ndo cobre a
perda de dados - guarde frequentemente os contetidos da sua
drive num dispositivo de armazenamento em separado. Também
os danos indirectos, danos acessoérios e despesas relacionadas
com a recuperagao, eliminagéo e instalagdo de dados ndo sao
reembolsaveis por forga desta garantia.

O Que Tera Que Fazer?

A Seagate apenas proporcionara a cobertura da garantia
caso o seu pedido respeite os termos desta declaracédo de
garantia limitada e cumpra o procedimento de devolugao
apropriado. Para solicitar o servigo da garantia, contacte um
centro de servigo autorizado da Seagate ou consulte www.
seagate.com para mais informag&o sobre o apoio ao cliente
da sua jurisdigéo. Podera obter, igualmente, informag&o sobre
a localizagao de centros de servigos autorizados da Seagate
e aceder ao directdrio de servigo ao cliente automatizado da
Seagate ligando para o +1-800-SEAGATE. Os interessados
fora dos E.U.A. poderdo aceder a este servico marcando +1-
405-324-4770. Sempre que um centro de servigo autorizado
ou a Seagate determine que uma reparagdo ou substituicdo é
necessdria, ser-lhe-a solicitado o nome, morada, nimero de
telefone, e-mail e o nimero de série do produto e, em seguida,
emitido um Numero de Solicitagdo de Devolugédo a ser usado
aquando da devolugao do produto a Seagate. O produto
devolvido a Seagate devera estar devidamente embalado na
sua embalagem original (ou em embalagem que oferega uma
protecgao ao produto equivalente a da embalagem original) e
enviado, com as despesas de envio pré-pagas, para a morada

fornecida quando recebeu o seu Nimero de Solicitagao de
Devolugéo, através de um método de envio que permite seguir
a sua embalagem. Para além de guardar frequentemente, se
possivel, faga uma copia de seguranga dos seus dados antes de
devolver uma drive porque o produto que enviar a Seagate ou

a um prestador de servigos autorizado néo lhe seré devolvido.
Informacéo adicional sobre como guardar os contetidos da sua
drive pode ser encontrada em www.seagate.com.

O Que Fara A Seagate?

Se a Seagate o autorizar a devolver o seu produto a Seagate ou
a um prestador de servigos autorizado, a Seagate substituira,
gratuitamente, o seu produto por um produto de substituicdo

de funcionalidade equivalente. A Seagate podera substituir o
seu produto por um produto previamente usado, reparado ou
testado para corresponder as especificacdes da Seagate. A
Seagate suportard as despesas de envio do seu produto de
substituicdo. Através do envio do produto para substituigéo,
declara concordar com a transferéncia da propriedade do
produto original para a Seagate. A Seagate n&o Ihe devolvera
seu produto original. A recuperagdo de dados nao esta coberta
ao abrigo desta garantia limitada e nao faz parte do processo de
reparagdo ou troca. Se desejar a realizagdo de uma recuperagao
de dados na sua drive, a Seagate disponibiliza este servico em
separado mediante uma taxa suplementar. A Seagate garante
que os produtos reparados ou substituidos estéo cobertos pelo
tempo que restar da garantia do produto original, ou por 90
dias, consoante o que for mais longo.

Qual A Lei Aplicavel?

Esta garantia limitada esta sujeita as leis do Estado da
Califérnia, Estados Unidos da América. Sao-lhe atribuidos
direitos legais concretos, e podera deter outros direitos, os
quais variam consoante os Estados. Esta garantia ndo prejudica
outros direitos adicionais que Ihe assistirdo a luz das leis da sua
jurisdicdo que regulem a venda de bens de consumo, incluindo,
entre outras, as leis nacionais que transpdem a Directiva CE
99/44. Alguns Estados nao permitem a excluséo ou limitagéo
dos danos indirectos ou suplementares, pelo que as exclusdes
ou limitagdes constantes desta garantia limitada poderéo nao
Ihe ser aplicaveis.

Quais As Empresas De Tecnologia Da Seagate Que
Atribuem Esta Garantia Limitada?

A empresa Seagate que oferece esta garantia limitada depende
de onde adquiriu o produto:

E.U.A. & Restante Continente Americano: Seagate Technology
LLC, 10200 S. De Anza Blvd, Cupertino, CA 95014, EUA

Europa, Médio Oriente, Africa: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Holanda

Asia do Pacifico: Seagate Singapore International Headquarters
Pte. Ltd., 7000 Ang Mo Kio Avenue 5, Singapura 569877.

Por favor ndo devolva os produtos para as moradas acima
indicadas mas siga as instrugGes descritas no ponto “O Que
Tera Que Fazer?”.
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O Que Cobre Esta Garantia Limitada?

Esta garantia limitada cobre quaisquer defeitos no material ou
fabricagdo do novo produto Seagate que seja acompanhado
desta declaragdo de garantia limitada. Apenas os consumidores
que tenham adquirido este produto a um varejista ou revendedor
Seagate autorizado poderéo obter cobertura sob esta garantia
limitada.

Quanto Dura Esta Garantia?

O periodo de garantia deste produto é a duragao indicada na
embalagem do produto. Consulte a caixa do produto ou guia

de inicializag&o rapida para ver o periodo de garantia aplicavel
para o produto. Também é possivel acessar http://www.seagate.
com/retailwarranty/ para consultar a duragéo do periodo de
garantia, bem como determinar se ha alguma limitagao de uso.
Se o produto foi adquirido em um Estado-Membro do Espago
Econémico Europeu, sera valido o periodo mais longo entre o
periodo de garantia aplicavel do produto ou dois (2) anos. O
periodo de garantia para todos os componentes exceto o produto
principal é de noventa (90) dias a partir da data comprovada da
sua compra ou dois (2) anos se adquirido em um Estado-Membro
do Espacgo Econémico Europeu.

O Que Nao Cobre Esta Garantia Limitada?

Esta garantia limitada ndo cobre qualquer problema que seja
causado por (a) utilizagdo comercial, acidente, uso indevido,
negligéncia, choque, descarga eletrostatica, desmagnetizagao,
calor ou umidade para além das especificagdes do produto,
instalagao, utilizagdo, manutencao ou modificagao incorretas;

ou (b) qualquer uso incorreto contrério as instrugdes do manual
do usuario; ou (c) senhas perdidas; ou (d) mau funcionamento
provocado por outro equipamento. Esta garantia fica sem efeito
se um produto for devolvido com etiquetas removidas, danificadas
ou adulterados ou com quaisquer alteragées (incluindo a
remogao nao autorizada de qualquer componente ou cobertura
externa). Esta garantia ndo cobre a perda de dados - faga cépia
de salvaguarda (back-up) frequentemente os contetidos do seu
drive num dispositivo de armazenamento em separado. Também
os danos indiretos, danos acessérios e despesas relacionadas
com a recuperagao, eliminagao e instalagdo de dados ndo séo
reembolsaveis por forga desta garantia.

O Que Vocé Tera Que Fazer?

A Seagate apenas proporcionara a cobertura da garantia caso
o seu pedido respeite os termos desta declaragcdo de garantia
limitada e cumpra o procedimento de devolugao apropriado.
Para solicitar o servigo da garantia, entre em contato com

um centro de servigo autorizado da Seagate ou consulte
www.seagate.com para mais informagéo sobre o apoio ao
cliente da sua jurisdigdo. Vocé podera obter, igualmente,
informagéo sobre a localizagdo de centros de servigos
autorizados da Seagate e acessar o diretorio de servigo ao
cliente automatizado da Seagate ligando para o nimero
+1-800-SEAGATE. Os interessados fora dos Estados Unidos da
América poderao acessar este servigo ligando para o nimero
+1-405-324-4770. Sempre que um centro de servico autorizado
ou a Seagate determine que uma reparagdo ou substituigao

& necessaria, ser-lhe-a solicitado o nome, enderego, nimero

de telefone, e-mail e o nimero de série do produto e, em
seguida, emitido um NUmero de Solicitagdo de Devolugao a ser
usado quando da devolugdo do produto a Seagate. O produto
devolvido & Seagate devera estar devidamente embalado na
sua embalagem original (ou em embalagem que oferega uma
protegdo ao produto equivalente a da embalagem original) e

enviado, com as despesas de envio pré-pagas, para o enderego
fornecido quando vocé recebeu o seu Numero de Solicitagdo
de Devolugao, através de um método de envio que permite
rastrear a sua embalagem. Além de realizar copias de
salvaguarda frequentemente, se possivel, faga uma cépia de
seguranga dos seus dados antes de devolver um drive porque
o produto que enviar a Seagate ou a um prestador de servigos
autorizado néo lhe sera devolvido. Informag&o adicional

sobre como guardar os contetidos do seu drive podem ser
encontrados em www.seagate.com.

O Que Fara A Seagate?

Se a Seagate o autorizar a devolver o seu produto a Seagate ou

a um prestador de servigos autorizado, a Seagate substituira,
gratuitamente, o seu produto por um produto de substituicdo de
funcionalidade equivalente. A Seagate podera substituir o seu
produto por um produto previamente usado, reparado ou testado
para corresponder as especificagdes da Seagate. A Seagate
suportara as despesas de envio do seu produto de substituigao.
Através do envio do produto para substituigao, vocé declara
concordar com a transferéncia da propriedade do produto original
para a Seagate. A Seagate nao lhe devolvera seu produto original.
A recuperacéo de dados ndo esta coberta por esta garantia
limitada e ndo faz parte do processo de reparagéo ou troca. Se
desejar a realizagdo de uma recuperagéo de dados no seu drive, a
Seagate disponibiliza este servico em separado mediante uma taxa
suplementar. A Seagate garante que os produtos reparados ou
substituidos estdo cobertos pelo tempo que restar da garantia do
produto original, ou por 90 dias, consoante o que for mais longo.

Qual A Lei Aplicavel?

Esta garantia limitada esta sujeita as leis do Estado da Califérnia,
Estados Unidos da América. Sao-lhe atribuidos direitos legais
concretos, e vocé podera deter outros direitos, os quais variam
consoante as jurisdigdes. Esta garantia ndo prejudica outros
direitos adicionais que Ihe assistirdo a luz das leis da sua jurisdigao
que regulem a venda de bens de consumo, incluindo, entre
outras, as leis nacionais que transpdem a Diretiva CE 99/44.
Alguns Estados ndo permitem a excluséo ou limitagédo dos danos
indiretos ou suplementares, pelo que as exclusdes ou limitagdes
constantes desta garantia limitada poderao nao |he ser aplicaveis.

Quais As Empresas De Tecnologia Da Seagate Que
Atribuem Esta Garantia Limitada?

A empresa Seagate que oferece esta garantia limitada depende de
onde adquiriu o produto:

E.U.A. & Restante do Continente Americano: Seagate Technology
LLC, 10200 S. De Anza Blvd, Cupertino, CA 95014, EUA

Europa, Médio Oriente, Africa: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Holanda

Asia do Pacifico: Seagate Singapore International Headquarters
Pte. Ltd., 7000 Ang Mo Kio Avenue 5, Singapura 569877.

Nao devolva os produtos para os enderegos acima indicados
mas siga as instrugdes descritas no ponto “O Que Vocé Tera
Que Fazer?”.
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Hauto [AaHHasn orp rapauTna?
[laHHan orpaHNyeHHan rapaHTIA MOKPbIBAET lGble AeGeKTbI
MCONb30BaHHbIX MAaTePUanos 1 HEAOCTATKIA NPV U3rOTOBNEHNNA

ToBapa Seagate, CONPOBOX/IAEMOrO HACTOALLIAM rapaHTUIHBIM
nucbMom. [leiicTBie HacToALLeN rapaHTUM PacPOCTPaHARTCA NNLWb Ha
ﬂOKyﬂaTeﬂel?l, KoTOopble ﬂpVIOﬁpeﬂlA TOBapy Od)MLllAaﬂbNOI'O PO3HUYHOro
npopaasLa vnn aunepa npogyKuumn Seagate.

KakoB cpok npefocraBnaemoii rapaHTum?

CpOK rapaHTUV 15l fJaHHOTO M3fIeNIA NPEeACTaBNAeT Co6oi TOT

Neproj BPEMeHU, KOTOPbIN yKa3aH Ha ynakoske usgenus. MposepsTe
MHGOPMALVIO Ha YNaKOBKE U3/e/INA UM B KPATKOM CMPaBOYHOM
PYKOBOJICTBE, YTOBbI BLIACHUTb MPUMEHMMbIN CPOK rapaHTUM 1A Ballero
n3penuA. Takke MOXHO 3aiiTn Ha Be6-caiT http://www.seagate.com/
retailwarranty/, uto6bl BBIACHUTb NPOACKUTENLHOCTL FAPaHTUIAHOTO
nepu1oza 1 NPOBEPUTD, UMEIOTCA N 60 orp: , C

C ncnonb3osaHnem usgenna. B cnyyae npuobpetenna nspenus
rocypiapcTae EBponeiickoii 5KOHOMNYECKON 30Hbl Bbl MOyYTe rapaHTuio
Ha bonee NPOAOCMKUTENbHBIN CPOK, MK Ha ABa (2) roga. CpoK rapaHTvn
N7 BCEX SMEMEHTOB, KPOME OCHOBHOTO U3/1€/NA, COCTABNAET fIeBAHOCTO
(90) AHelt OT JOKyMEHTaNbHO 3adUKCMPOBaHHOI AaTbl NX NPUOBPeTeHNS,
vnu Aga (2) ropa B Ciyuae npuobpeTenns B rocyaapcrse EBponeiickon
KOHOMUYECKOW 30HbI.

Ha urto panHas orp r He

HacTosiLias rapaHTs He PacrpoCTPaHACTCA Ha YLIEeP6, NPUUMHEHHbII
ToBapy (a) NPV NCMONb30BaHMI €r0 B KOMMEPUECKNX LiensX, BCeacTame
HECYaCTHOrO Clyyasi, HENPaBUIbHOTO CMONb30BAHIA, HEHaANEXaLLEro
06palLeHus, BO3AEICTBIAA SNEKTPUYECKOTO W MEKTPOCTATNYECKOTO
pa3paaa, pasmarHnyvBaHnA, Xapbl N BNaXXHOCTK, NO YPOBHIO He
COBMECTMMbIX C TEXHNYECKMMU XapaKTepucTukamm ToBapa, a Takxe B

OpUruHabHOM yMaKkoBKe) v OTNPaB/eH Mo aapecy, NPeaoCTaBNeHHOMY
BmecTe ¢ Homepom 3akasa Bo3spara. [pu 5Tom oTnpaBka fo/KHa 6biTb
oCyliecTB/ieHa CNOCO6OM, MO3BOAILLMM OTCIAUTH MyTb CNIE0BAHNA
OTNpaBneHus, C NpeaBapUTeNbHO OnnaToi C6OPOB 3a OTNPaBKY.
,ElOﬂOﬂHI/ITeﬂbHO K KOMUPOBaHWIO AaHHbIX, OCYLEeCTBAAEMOMY Ha
pel’yﬂﬂpHOl?l OCHOBE, N0 BO3MOXHOCTN CKOHIAPyI?ITe [AaHHble nepea Tem
Kak BO3BPaTUTb HaKoNuTesb, Tak KaKTOEap KOTOpbWI Bbl Hanpaame
KOMMaHuM Seagate Unu yrnosHol 7 06Cs opr

He OyfieT Bam BO3BpaLLeH. [loNONHUTENbHYI0 MHGOPMALIO MO NOBOAY
KONMPOBaHUA COAEPXMMOro Ballero HakonuTena MOXHO HalTV Ha caiite
www.seagate.com.

Yro npeanpumer Seagate?

B rapaHTMitHbIX Cyyasx KOMMaHUA Seagate 6eCnnaTHO 3aMeHuT Baw
TOBAp 3KBUBANEHTHbIM MO GYHKLMOHANLHOCTV TOBAPOM. KoMnaHmaA
Seagate MOXeET 3aMEHMTb Balll TOBap TOBAPOM, KOTOPbIN paHee Gbin
MCMOMb30BaH, OTPEMOHTUPOBAH 1 MPOTECTUPOBAH, YTOGbI YAOBNETBOPATL
TeXHNYECKUM XapaKTepucTkam KomnaHumn Seagate. KomnaHua Seagate
0onnaTuT AOCTaBKy 3aMe@HEeHHOro ToBapa. Mocbinaa TOBap ANA 3amMeHbl,

Bbl TEM CaMbIM COrallaeTecb nepeaarb COBCTBEHHOCTb Ha M3HAYaNbHO
npuroGp: 1 ToBAp Seagate. K Seagate He
BepHeT BaM ToBap, OTI'IpBBHeHHhIVI Ha 3ameHy. ﬂaHHaﬂ rapaHTna He
PacnNpoCTpaHAETCA Ha BOCCTAHOBNEHWE JaHHbIX, M OHO He ABNAeTCA
4acTbio NpoLiecca pemMoHTa U obmeHa ToBapa. ECn Bbl xenaete
BOCCTAHOBUTb JaHHbIE Ha BalLem HakonuTene, KoMnaHua Seagate MoXeT
NPeAoCTaBUTL BaM 3Ty YCNIYry 3a JONONHMUTENbHYIO CTONMOCTb. Seagate
NOATBEPXAAET, UTO Ha OTPEMOHTMPOBAHHbIE U 3aMeHEeHHbIe TOBapbl
pacnpocTpaHseTca Hanbosee JINTENbHAA 13 ABYX CNIEAYIOLLVX FapaHTHIA:
OCTaTOK CPOKa rapaHTUN Ha U3HaYasIbHO NPUOBPETEHHBIN MPOAYKT, 60
rapaHTVA cpokom 90 AHel.

Kaknm

pesynbTaTe OWNGOK NPV yCTaHOBKE, UCMONb30BaHNK, 06Cs "
TeKylLleM PeMOHTe, BUJOM3MEHEHM ToBapa; i (6) Npu Kc 4

Ha HacToAWyIo I BnuAer

TBO?

HapyleHem npasus, yCTaHOB/IEHHbIX B MHCTPYKLUW NONb30BaTens; uin

(B) B CBA3M C yTepeil naponeii; unu (r) BCEACTBUE HEMCNPaBHOCTe B ero

paboTe, Bbi3BaHHbIX APYTMMU YCTPONCTBaMI. OrpaHnyeHHas rapaHTua He
[AeiCTBYyeT, ecnn ToBap 6e3 ,C HHOW Mnn

HaCrORLLlaﬂ rapaHTna perynmpyeTca B COOTBETCTBUM C 3aKOHamMn

wrata KanudpopHus, CLLIA. OHa npefocTaBnaeT Bam ornpegeneHHble
topuanyeckyie npasa. Kpome Toro, Bbl MOXeTe 06afaThb U MHbIMU
npaBamu, KOTOPble Pa3YAIOTCA B PasHbIX WTaTax/cTpaHax. Hactosuwan

$anbCcMPULIMPOBAHHON STUKETKOW 1AW C UHBIMU
CaMOBO/IbHOE Y/janeH1e OfIHOTO 113 KOMTMOHEHTOB TOBapa W BHELIHEN
060n0uKn). [laHHas OrpaHNyeHHas rapaHTUA He PacNpPOCTPaHALTCA Ha
aryyan notepu AaHHbIX — KOHMpyI?ITE COAEePXXMMOE Ballero HakonuTens B
OTAENbHOE XpaHuUnuLe perynapHo. KpOME TOro, AaHHaA OrpaHNyeHHasa
rapaHTvAa He pacnpochanneTcﬂ Ha KOCBEHHbIN nnn CﬂyNaMHbIM yu.lep6

n CBOCC AAHHbIX, UX N3bATUEM, @
Takxe yCTaHOBKOI/I.

Y10 Bbl AOMKHbI NPEANPUHATL?

KomnaHus Seagate OTKaXeT B yAOBNETBOPEHH Ballero TpebosaHusA no
HaCTOALLEI OrpaHNYEHHOI rapaHTIK, eCAM OHO He ByaleT COOTBETCTBOBATL
BCeM ee yClIoBMAM, 1 Bbl He ByjjeTe COBNIoAaTb Haanexalume NpoLeaypbl
BO3BpaTa ToBapa. 3a NpeAoCTaBNeHeM rapaHTUIIHOrO O6CNYKNBaHNA

8 CLUA o6paTuTech B yNonHOMOUYEHHbIN CEPBUCHDIN LIEHTP KOMMaH1
Seagate W 3ainTe Ha CailT Www.seagate.com, 4Tobbl y3HaTb
AONONHUTENBbHYIO I/IH¢OpMaLlI/IIO, Kacatwoulytoca OﬁCﬂy)KI/IEaHIAﬂ KNWEHTOB B
Ballem pernoHe. Bbi Takxke MoxeTe nony4nTb VIHd)OpMaLlIAK) OTHOCUTENbHO
MeCTOHax0oXAeHWA YNOMTHOMOYEHHbIX CEPBUCHBIX LEHTPOB KOMMaHnun
Seagate npoctyn kK aBTOMaTNyYecKomn CI'IpaEO"IHOﬁ no oécnyx(wBano
K/IMEHTOB KOMMaHWK Seagate, N03BOHUB o TenedoHy +1-800-SEAGATE.
ABOHeHTbI, HaxoaAwecs 3a npeaenamn CLUIA, ansa goctyna K cepBucHoOMy
LeHTpy Seagate AOMKHbI MO3BOHUTL MO HOMepy +1-405-324-4770.B
Cyyae e YrnonHOMOUEHHbI CePBUCHBIN LIEHTP WU KOMNaHWA Seagate
YCTaHOBAT, UTO HEOBXOANM PEMOHT U 3amMeHa TOBapa, Bam NoTpeGyeTca
Ha3BaTb CBOE VM#A, apec, HOMep TenedoHa, aAPec NeKTPOHHOI

MOYTbI U CePUIAHbI HOMep ToBapa, 1 Bam 6yaeT BbijaH Homep 3akasa
Bo3sparta 17 1CMIONb30BaHWA NPW BO3BPaTE TOBapa KOMMaHNA

Seagate. ToBap, KOTOPbIN Bbl BO3BPalllaeTe KOMNaHWK Seagate, JOMKeH
6bITb Hagnexawmm oGpazoM YNakoBaH B OPUrMHanbHyi0 ynakosky

(nm 3aWuTy ToBapa, THYIO

, obecr

orp: rapaHTIA He BINACT Ha AONONHUTENbHbIE NPaBa, KOTopble
Bbl MOXeTe MMeTb MO 3aKOHOAATENbCTBY Balleli CTPaHbl O 3aluTe Npas
notpe6uTens, BKiouas, 6€3 OrpaHNIeHA, 33KOHOATENbCTBO, MPUHATOE
BO ncnonHeHue [lupexTuebl EBponeiickoro Coobuiectsa 1999/44/EC.
3aKoHOAaTeNbCTBO PAfja WITATOB/CTPaH He J0nycKaeT UCKNoYeHns

6o orp: CnyyaliHoro n 0bycs 0ro 0CobbIMK
obcTonATenbCTBaMn ymepﬁa, N NO3TOMY HE UCKNIYEHO, YTO OrpaHnYeHna
VNN UCKNKYeHNA, NpeayCcMOTPeHHble HaCTOﬂU.leIZ I'apaHTI/IeVI, He
PacnNpoCTpaHAKTCA Ha BacC.

Kem orpi ?
KomnaHus rpynnbl Seagate, NpefocTaBAAoLLan HacTOALLYIO
OrpaHNUeHHYI0 rapaHTLIo, 3aBMCHUT OT PErvoHa, e Bbl Nprobpeny Tosap:

Ansa CLUIA, LlenmpaneHoli u OxHol AMepuKu: KOMNaHuA Seagate
Technology LLC, pacnonoxenHas no agpecy 10200 S. De Anza Blvd.,
Cupertino, CA 95014, USA

Jna Esponei, bnuxtezo u CpedHezo Bocmoka, Agppuku: Komnanus Seagate
Technology International, pacnonoxeHHas no agpecy Koolhovenlaan 1,
1119 NB Schiphol-Rijk, The Netherlands

na A3uamcko-TuxooKeaHcKo20 peauoHa: KOMNaHua Seagate Singapore
International Headquarters Pte. Ltd., pacnonoxeHHas no agpecy
7000 Ang Mo Kio Avenue 5, Singapore 569877.

MoxanyiicTa, He BO3BPaLLaliTe TOBaPbI MO afPeCcam, yKazaHHbIM Bbilue,
a ceflyiTe NpaBuUnam, ONMCaHHbIM B naparpade «4To Bbl OMKHbI
NPeAnpUHATL?».
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Mita tama Rajoitettu takuu kattaa?

Tama rajoitettu takuu kattaa tdman rajoitetun takuuilmoituksen
mukana toimitetussa uudessa Seagate-tuotteessa esiintyvat
mahdolliset materiaali- ja valmistusvirheet. Ainoastaan
valtuutetulta Seagate-jélleenmyyjélté tuotteen hankkineet
kuluttajat ovat oikeutettuja tahan takuuseen.

Kuinka kauan Takuu on voimassa?

Tuotteen takuuaika on iimoitettu tuotteen pakkauksessa.

Katso tuotteeseen sovellettava takuuaika tuotteen laatikosta tai
pikaoppaasta. N&et takuuajan ja mahdolliset kayttédn perustuvat
rajoitukset myos osoitteesta http://www.seagate.com/
retailwarranty/. Tuotteesi takuuaika on sovellettavista takuuajoista
pidempi tai kaksi (2) vuotta, mikéli tuote on ostettu Euroopan
talousalueen jasenvaltiosta. Kaikkien muiden komponenttien
paitsi paatuotteen takuuaika on yhdeksankymmenté (90) paivaa
tuotteen todistetusta ostopéivasta lukien tai kaksi (2) vuotta,
mikali tuote on ostettu Euroopan talousalueen jasenvaltiosta.

Mita tdma Rajoitettu takuu ei kata?

Tama rajoitettu takuu ei kata virheita, jotka ovat

aiheutuneet (a) kaupallisesta kaytostd, vahingosta,
vaarinkaytosta, huolimattomuudesta, voimakkaasta iskusta,
sdhkémagneettisesta purkauksesta, magnetoinnin poistosta,
tuotteen ominaisuuksien kannalta liiallisesta kuumuudesta tai
kosteudesta, vaarasta asennuksesta, kaytosta, yllapidosta
tai muuntamisesta; tai (b) kdyttdoppaan ohjeiden vastaisesta
kaytosts; tai (c) kadonneista salasanoista; tai (d) muiden
laitteiden aiheuttamista toimintahairidista. Tama rajoitettu
takuu on mi mikali palautettavan tuotteen merkinnét on
poistettu, niitd on vahingoitettu tai muunneltu, taikka mikali
tuotetta on muutoin muuteltu (mukaan lukien jos jokin sen
komponentti tai kuori on irrotettu luvattomasti). Tama takuu ei
kata tietojen menetysté — asiakkaan tulee ottaa levyasemallaan
olevasta sisallosté sdannollisesti varmuuskopioita erilliseen
tallennusvalineeseen. Tama takuu ei mydskaén kata vélillisia
tai satunnaisia vahinkoja eiké tietojen palauttamisesta,
poistamisesta ja asennuksesta aiheutuvia kuluja.

Miten asiakkaan tulee menetella?

Seagate ei myonna mitaédn takuusuojaa, ellei asiakkaan
korvausvaatimus ole kaikkien tdman rajoitetun takuuilmoituksen
sisdltamien ehtojen mukainen ja ellei asiakas noudata
asianmukaista palautusmenettelyd. Halutessaan takuupalvelua
asiakkaan tulee ottaa yhteytta valtuutettuun Seagaten
palvelukeskukseen tai kdyda osoitteessa www.seagate.

com saadakseen lisdtietoa asuinmaansa lakien mukaisesta
asiakastuesta. Asiakas voi saada tietoja valtuutettujen Seagaten
palvelukeskusten sijaintipaikoista ja ottaa yhteyttd Seagaten
automaattiseen asiakaspalveluhakemistoon soittamalla
Seagaten maksuttomaan palvelunumeroon +1-800-SEAGATE.
Yhdysvaltojen ulkopuolelta soittavat paasevat tahan palveluun
soittamalla numeroon +1-405-324-4770. Kun valtuutettu
palvelukeskus tai Seagate toteaa korjauksen tai korvaavan
tuotteen olevan tarpeen, asiakkaalta pyydetaan hanen nimensa,
osoitteensa, puhelinnumeronsa, sahkopostiosoitteensa ja
tuotteen sarjanumero ja hanelle annetaan tamén jalkeen
Palautusnumero (Return Order Number) kéytettavaksi
palautettaessa tuotetta Seagatelle. Asiakkaan Seagatelle
palauttaman tuotteen on oltava asianmukaisesti pakattu
alkuperaispakkaukseensa (tai pakkaukseen, joka suojaa
tuotetta alkuperéispakkausta vastaavalla tavalla) ja lahetetty
lahetyskulut maksettuina ja kayttaen kulietusmenetelmaa,

joka mahdollistaa Iahetyksesi seurannan, osoitteeseen, jonka

asiakas sai vastaanottaessaan Palautusnumeron. Tavanomaisten
varmuuskopioiden lisaksi asiakasta kehotetaan mahdollisuuksien
mukaan ottamaan tiedoistaan varmuuskopio ennen levyaseman
palauttamista, koska asiakkaan Seagatelle tai valtuutetulle
palveluntarjoajalle lahettdmaa tuotetta ei palauteta asiakkaalle.
Lisgtietoa levyaseman sisallén varmuuskopioinnista on saatavilla
osoitteesta www.seagate.com.

Miten Seagate menettelee?

Mikali Seagate valtuuttaa asiakkaan palauttamaan tuotteensa
Seagatelle tai valtuutetulle palveluntarjoajalle, Seagate

korvaa asiakkaan tuotteen maksutta toisella tuotteella, jonka
toiminnallisuus vastaa korvatun tuotteen toiminnallisuutta.
Seagate voi korvata asiakkaan tuotteen toisella aikaisemmin
kaytetylla tuotteella, joka on korjattu ja testein todettu tayttavan
Seagaten spesifikaatiot. Seagate vastaa korvaavan tuotteen
toimittamisesta aiheutuvista kustannuksista. Lahettamalla
tuotteen korvattavaksi toisella asiakas sitoutuu luovuttamaan
alkuperaisen tuotteen omistusoikeuden Seagatelle. Seagate

ei palauta asiakkaalle hénen alkuperéista tuotettaan. Tietojen
palauttaminen ei kuulu tdman rajoitetun takuun piiriin eikéd

ole osa korjaus- tai vaihntomenettelya. Mikali asiakas haluaa
tietojensa palauttamista levyasemalleen, Seagate huolehtii siita
lisamaksusta erillispalveluna. Seagate takaa, etté korjattuja

tai korvattuja tuotteita koskeva takuu on voimassa joko
alkuperdisen tuotteen jéljell& olevan takuuajan tai 90 péivaa
sen mukaan, kumpi naista on pidempi. Seagate maksaa
korvaavan levyaseman lahetyskulut. Seagate hyvittda asiakkaan
lahetyskulut, mikali asiakas hankkii Seagatelta etukateisen
hyvéksynnén ennen kulujen aiheutumista ja mikéli asiakkaalla
on péatevéa takuuvaade tdman takuun ehtojen ja maaréysten
mukaisesti.

Miten lakia sovelletaan?

Tahan rajoitettuun takuuseen sovelletaan Yhdysvaltojen Kalifornian
osavaltion lakeja. Ne antavat asiakkaalle maaréttyja oikeuksia,
joiden lisaksi asiakkaalla voi olla muita osavaltiokohtaisia oikeuksia.
Téama rajoitettu takuu ei vaikuta asiakkaan asuinmaan lakien
mukaisiin muihin kulutushyddykkeiden myyntiin sovellettaviin
oikeuksiin, mukaan lukien rajoituksetta kansalliset lait, jotka
implementoivat direktiivin 1999/44/EY. Joidenkin maiden lait eiva
salli satunnaisten tai vélillisten vahinkojen poissulkemista, jolloin
té&man rajoitetun takuuilmoituksen rajoitukset tai poissulkemiset
eivét valttamatta koske asiakasta.

Mitka Seagate Technology -yhti6t tarjoavat taman
rajoitetun takuun?

Taman takuun tarjoava Seagate Technology -yhtié méaéritetaan
sen perusteella, misté asiakas on ostanut tuotteen:

Yhdysvallat & Amerikka: Seagate Technology LLC
10200 S. De Anza Blvd, Cupertino, CA 95014, USA

Eurooppa, Lahi-ité, Afrikka:
Seagate Technology International, Koolhovenlaan 1
1119 NB Schiphol-Rijk, The Netherlands

Aasian ja Tyynenmeren alue:
Seagate Singapore International Headquarters Pte. Ltd.
7000 Ang Mo Kio Avenue 5, Singapore 569877

Al4 palauta tuotteita edella mainittuihin osoitteisiin, vaan noudata
kohdassa "Miten asiakkaan tulee menetella" kuvattuja ohjeita.
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Vad tacker denna begrédnsade garanti?

Den hér begransade garantin tacker alla brister vad avser
material och utférande for den medféljande nya Seagate-
produkten. Den har begréansade garantin galler endast
konsumenter som koper den medféljande produkten fran
en auktoriserad Seagate-aterforséljare eller detaljist.

Hur lang tid géller denna garanti?

Garantitiden fér produkten &r den tid som anges pa
forpackningen. Se foérpackningen eller snabbstartguiden

for den garantitid som &r tillamplig for din produkt. Du kan
ocksé gé till http://www.seagate.com/retailwarranty/ for att
fa tiden fér din garantiperiod och avgéra om det finns nagra
anvéndar begrénsande villkor. Om produkten har képts i en
medlemsstat tillhérande den Europeiska unionen erhéller du
en langre garantiperiod om tva (2) &r Garantiperioden for alla
komponeneter férutom huvudprodukten &r nittio (90) dagar fran
inkdpsdatum eller tva (2) & om produkten &r inképt inom den
Europeiska unionen.

Vad técker inte denna begransade garanti?

Denna garanti tacker inte nagra fel som har orsakats av (a)
kommersiellt bruk, olycka, oldmplig anvandning, férsummelse,
stot, elektrostatisk urladdning, avmagnetisering hetta eller

fukt utdver det som anges i produktspecifikationerna, felaktig
installation, anvéndning, skétsel eller modifiering; eller (b) felaktig
anvandning som inte dverensstdmmer med instruktionerna

i anvandarmanualen; eller (c) férlorade I6senord; eller (d)
funktionsoduglighet som orsakats av annan utrustning. Denna
begréansade garanti ar ogiltig om en produkt returneras med
borttagen, skadad eller manipulerad etikett eller ndgra dndringar
(inklusive oauktoriserat borttagande av komponent eller yttre
hélje). Den har begransade garantin tacker inte forlust av

data — sakerhetskopiera regelbundet innehallet p& din disk till

en separat medium som kan spara informationen. Dessutom,
indirekta skador; foljdskador; och kostnader som har samband
med &terstéllande av data, databorttagande, och datainstallation
ar inte erséttningsbara under denna garanti.

Vad behéver du géra?

Om du inte genomfér din reklamation i enlighet med samtliga
instruktioner i denna begransade garanti samt foljer det korrekta
forfarandet for returnerande av produkten kommer Seagate
inte att infria sin begransade garanti. Kontakta ett auktoriserat
Seagate service center for att begara tjanster enligt garantin
eller besbk www.seagate.com for att f mer information om
kundsupport inom din jurisdiktion. Du kan ocksa f& information
om var ett auktoriserat Seagate service center ligger samt f&
tillgéng till Seagates automatiska kundservice katalog genom att
ringa +1-800-SEAGATE. Kunder som inte ringer fran USA kan
fa tillgéng till denna service genom att ringa +1-405-324-4770.
Nar ett auktoriserat service center eller Seagate beslutar att

en reparation eller ett utbyte &r nédvandigt kommer du att bli
ombedd att uppge namn, adress, telefonnummer, e-postadress
och produktens serienummer och darefter erhélla ett Return
Order Number att anvéanda vid returnerande av produkten till
Seagate. Produkter som returneras till Seagate maste vara
riktigt forpackade i produktens originalférpackning (eller i en
férpackning som skyddar produkten pé ett likvardigt satt) och
skickade, med kostnaden for forséndelsen betald i forskott, via
ett fraktsatt som gor det mojligt att spara din férsandelse, till
den adress du erhéll nar du mottog ditt Return Order Number.
Utbver dina ordinarie sékerhetskopieringar bor du, om méjligt,
sakerhetskopiera dina data innan du returnerar disken eftersom

produkten du skickar till Seagate eller till en auktoriserad
serviceleverantdr inte kommer att bli skickad tillbaka till dig. Mer
information om sakerhetskopiering av innehéllet p& din disk finns
pé www.seagate.com.

Vad kommer Seagate att gora?

Om Seagate godkanner att du skickar tillbaka produkten till
Seagate eller till en auktoriserad serviceleverantor, kommer
Seagate att byta ut din produkt mot en likvardig fungerande
ersattningsprodukt utan kostnad. Seagate kan ersatta din
produkt med en produkt som tidigare har varit anvand men

som reparerats och testats for att méta Seagates krav. Seagate
kommer att betala for férsandelsen av utbytesprodukten till

dig. Genom att sanda din produkt fér utbyte accepterar du

att din aganderatt till originalprodukten Svergar till Seagate.
Seagate kommer inte att skicka tillbaka originalprodukten till dig.
Aterstallande av data omfattas inte av denna begransade garanti
och &r inte del av reparations- eller utbytesprocessen. Om du vill
att data aterstalls fran din disk kan detta genomféras av Seagate
som en separat tilldggstjanst mot extra kostnad. De reparerade
eller utbytta produkterna técks av den garantitid som ar langst
av den aterstaende garantitiden eller 90 dagar.

Hur tillampas lagen?

P& denna begransade garanti skall lagen i den amerikanska
delstaten Kalifornien i USA tillampas. Den ger dig specifika
juridiska rattigheter men du kan ocksa ha andra rattigheter

som galler fran delstat till delstat. Denna begransade garanti
péverkar inte andra rattigheter som du har i enlighet med de
lagar som géller i din jurisdiktion som avser férsaljning av varor
till konsumenter, inraknat utan att begrénsas till, nationella lagar
som har implementerat EU direktivet 99/44. En del lander tillater
inte att garantin begransas till att inte omfatta indirekta skador
eller féljdskador, s& dess begrénsningar eller undantag i denna
begransade garanti omfattar eventuellt inte dig.

Vilket Seagate Technology bolag utfardar denna
begransade garanti?

Det Seagatebolag som ldmnar denna begrénsade garanti &r
beroende av var du kdpte produkten:

Nordamerika och Sydamerika:
Seagate Technology LLC
10200 S De Anza Blvd
Cupertino, CA 95014

USA

Europa, Mellanéstern, Afrika:
Seagate Technology International
Koolhovenlaan 1

1119 NB Schiphol-Rijk

The Netherlands

Asien:

Seagate Singapore International Headquarters Pte. Ltd.
7000 Ang Mo Kio Avenue 5

Singapore 569877

Vénligen returnera inte produkter till adresserna listade ovanfor
utan f6lj de instruktioner som féljer av punkten "Vad behéver
du géra?”
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Na co se tato omezena zaruka vztahuje?

Tato omezena zaruka se vztahuje na jakékoliv vady materidlu nebo
provedeni nového vyrobku Seagate, ke kterému bylo toto prohlaseni
0 omezené zaruce pfipojeno. PInéni na zakladé této omezené
zaruky mohou ziskat pouze spotiebitelé, ktefi vyrobek koupi od
autorizovaného prodejce nebo maloobchodniho prodejce vyrobkl
znacek Seagate.

Jak dlouho zaruka trva?

Zaru¢ni doba na tento produkt trva po dobu uvedenou v baleni.
Prostudujte si obal produktu nebo stru¢ny navod, kde naleznete
délku pfisludné zaru¢ni doby. Informace o délce zaru¢ni doby
aomezeni pouzivani naleznete také na adrese http://www.seagate.com/
retailwarranty/. Pokud jste produkt zakoupili v ¢lenském staté
Evropského hospodaiského prostoru, bude se na vas produkt
vztahovat pfislusna delsi zaru¢ni doba nebo dva roky. Zaru¢ni doba
na viechny soucasti kromé hlavniho produktu je devadesat dni od
dolozeného data koupé nebo dva roky, pokud se koupé uskutecnila
ve staté Evropského hospodaiského prostoru.

Na co se tato omezena zaruka nevztahuje?

Tato omezena zéruka se nevztahuje na pfipad, ktery je zp(isoben

(a) komer¢nim uzivanim, nehodou, hrubym zachazenim, nedbalosti,
narazem, elektrostatickym vybojem, kompenzaci magnetického
pole, pisobenim tepla nebo vihkosti nad rémec specifikace vyrobku,
nespravnou instalaci, provozem, Gidrzbou nebo tpravou nebo (b)
nespravnym pouzitim v rozporu s pokyny uvedenymi v navodu

k pouZiti nebo (c) ztratou hesel nebo (d) funkéni poruchou
zpUsobenou jinym zafizenim. Tato omezena zéruka je neplatna,
pokud je vyrobek vracen s odstranénymi, poskozenymi nebo
zménénymi Stitky nebo jinymi tpravami (véetné odstranéni jakékoliv
soucasti nebo vnéjsiho krytu). Tato omezena zaruka se nevztahuje
na ztratu dat - pravidelné zalohujte obsah svého pevného disku na
zalozni médium. Tato zaruka nekryje ani nasledné nebo nahodilé
$kody a naklady vynalozené na obnovu, odstranéni a instalaci dat.

Co musite udélat?

Seagate vam neposkytne zaru¢ni pInéni, pokud vase reklamace
nebude v souladu se viemi podminkami tohoto prohlaseni

0 omezené zaruce a pokud nebudete pfi vraceni vyrobku postupovat
spravnym zptisobem. Pokud budete pozadovat zarucni servis,
obratte se na autorizované servisni centrum Seagate nebo na
internetové stranky www.seagate.com, kde ziskate dal3i informace
ohledné zékaznické podpory v rdmci vasi zemé. Informace o umisténi
autorizovanych servisnich center Seagate ziskate na telefonu
+1-800-SEAGATE, kde ziskate i pfistup k automatickému adresafi
zakaznického servisu. Pro volajici mimo Spojené staty americké je
tato sluzba dostupna na telefonnim ¢isle +1-405-324-4770. Jakmile
autorizované servisni centrum nebo Seagate urci, Ze je potieba
provést opravu nebo néhradu, budete vyzvani, abyste Seagate sdélili
své jméno, adresu, telefonni ¢islo, e-mailovou adresu a sériové ¢islo
vyrobku, a poté vam bude pfidéleno Objednaci ¢islo pro vraceni,
které se uziva pfi vraceni vyrobku spole¢nosti Seagate. Vyrobek,
ktery vrétite Seagate, musi byt fadné zabalen v originalnim obalu
(nebo obalu, ktery poskytne vyrobku stejnou ochranu jako pavodni
obal) a dorucen s predplacenym postovnym, a to zpisobem, ktery
umoznuje sledovani vasi zasilky, na adresu poskytnutou pfi pridéleni
Objednaciho ¢isla pro vraceni. Mimo pravidelné zalohovéni dat
zalohujte sva data, pokud to bude mozné, pied odeslanim vaseho
pevného disku k opravé, jelikoz vyrobek, ktery posilate Seagate
nebo poskytovateli autorizované sluzby, vam nebude vréacen. Dalsi
informace o zalohovani obsahu dat vaseho pevného disku naleznete
na www.seagate.com.

Co udéla Seagate?

Pokud Seagate schvali, abyste vyrobek vrétili Seagate nebo
autorizovanému poskytovateli sluzeb, nahradi Seagate zdarma

vas produkt funkéné stejnym nahradnim vyrobkem. Seagate muze
vas vyrobek nahradit vyrobkem, ktery byl jiz pouzivan, opraven

a otestovan, aby vyhovoval specifikacim Seagate. Dodani nahradniho
produktu hradi Seagate. Zaslanim vyrobku k vyméné souhlasite

s prevodem vlastnictvi pivodniho vyrobku na Seagate. Seagate
vam pavodni vyrobek nevrati. Tato omezena zaruka se nevztahuje
na obnoveni dat a ani toto obnoveni dat neni soucasti opravy nebo
vymény. Pokud byste chtéli, aby obnova dat byla na vasem pevném
disku provedena, miize Seagate toto poskytnout jako samostatnou
sluzbu za dodatecny poplatek. Seagate zarucuje, Ze opravené nebo
nahrazené vyrobky jsou kryty po zbyvajici ptivodni zaruéni dobu
nebo po dobu 90 dnii, podle toho, ktera z téchto lhat bude del3i.
Jakym zpusok se upl pravod statu?

Tato omezena zéaruka se fidi pravnim fadem statu Kalifornie, USA.
To vam zarucuje urcitd prava, mizete mit také daldi prava, ktera se
lisi v zévislosti na statnim Gizemi. Tato omezena zaruka nema vliv na
dodate¢na prava, ktera mate podle pravnich predpist své soudni
jurisdikce a kterymi se fidi prodej spotiebniho zbozi, zejména zékonu
¢lenskych statt implementujicich Smérnici 44/99/ES. Nékteré staty
nepovoluji vylouceni nebo omezeni nahodilych ¢i naslednych skod;
v takovém piipadé se na vas omezeni ¢i vyjimky uvedené v této
omezené zaruce nevztahuji.

sh,

Které spoleénosti v ramci Seagate Technology poskytuji tuto
zaruku?

Uréeni, ktera Spole¢nost Seagate poskytuje tuto omezenou zaruku,
zavisi na tom, kde jste dany vyrobek zakoupili:

Spojené stdty a Severni Amerika, Jizni Amerika a Stiedni Amerika:
Seagate Technology LLC, 10200 S. De Anza Blvd, Cupertino,
CA 95014, USA.

Evropa, Stiedni Vychod, Afrika: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Nizozemsko.

Tichomoii a Asie: Seagate Singapore International Headquarters Pte.
Ltd., 7000 Ang Mo Kio Avenue 5, Singapur 569877.

Vyrobky nevracejte na adresy uvedené vyse, fidte se, prosim, pokyny
uvedenymi v odstavci s nazvem ,Co musite udélat?”
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T KAAUTITEL N} TEPIOPIOHEVN EYYUNON

AuTH | IEPIOPIOHEVN EYYUNGON KAAUTITEL ENATTWHATA OO0V AQopd
OTa UNIKG 1} OTNV KATAOKEUT TOU VEOU TIPOIOVTOG Seagate mou
ouvodeveTal amé autr tn SAwaon meplopiopévng eyyonong. Movo ot
KATavaAWTEG TTou ayopdlouv auTo To poidv amnd e§ouatodotnuévo
onpeio MlavIKNg TWANCNG 1} METATWANGCNG TNG Seagate Pmopouv va
QAMOKTHGOUV KAAUYN amé TNV mapoucd MEPIOPICHEVN EYyUNnon.

Xpoviko Siaotnua Kaluyng

H mepioSog eyyunong yia To mpoidv eivat o xpévog mou uroSeKvUETaL
0TN CUOKEVATIA TOU TTIPOTOVTOG. AE(TE TO KOUTI TOU TTPOTIOVTOG Iy TOV
08nyo ypriyopng ekkivnong yia tnv 1oxouoa mepiodo eyyoinong

yla To Tpoidv cag. Mnopeite emiong va petafeite otny TonoBecia
http://www.seagate.com/retailwarranty/ yia va evnpepw8eite yia tn
Biapkela TG MEPIOSOL £YyUNONG KAt va TIPOCSIOPICETE Qv UTIAPKOUV
TIEPIOPICHOI OO0V aPopda oTn XPrion. Av ayopdoate To Poidv oe
Kkamolo and ta Kpatn-pén tou Eupwmaikot Otkovopikol Xwpov, 6a
AABETE TO peYaNUTEPO SLVATO SIACTNA TNG IOXUOUCAG EYYUNONG
TIPOI6VTOG Tou Stapkei 0o (2) £tn. H mepioSog eyyunong yia Oha ta
£€apTApATA EKTOC amo To KUPLO TIPOIOV givat eveviivta (90) nuépeg amd
TNV TEKUNPIWHEVN NUEPOpNVia ayopdg r Vo (2) £Tn v n ayopa yivel
o€ kamoto amo Ta Kpdtn-péhn tou Eupwriaikoy Okovopikol Xwpou.

T1 8ev KAAUTITEL N TEPLOPIGHEVN EYYUNON

AuTtr| n gyyonon Sev KaOTTTEL omolodrToTe MPOBANHa TPOKANBEL
ano (a) EUIOPIKY| XPriON, ATUXNHA, KATAXENON, AUENELT, XTUTINUA,
NAEKTPOOTATIKY EKKEVWOT, AmopayviTion, BeppétnTa 1y vypacia
miépav amd Ti¢ TPoSIaypaPES TOL TTPOIGVTOC, AKATANANAN eykatdoTacn,
Aertoupyia, cuvtripnaon fj Tpormoroinan, 1y (B) omoladnmote kakn
Xerjon n oroia givat avtietn mpog T 08nyieg xpriong, 1 (y) anwAeia
KwdIKOV pooBaong, 1 (8) SuoAeitoupyieg mou mpokahovvTatl and
Gh\ov e€onhiopo. H meplopiopévn autr eyyonon Sev 10xVeL, eav

£va TTPOIOV EMOTPAPE( IE ETIKETA TIOU £XEl APAIPEDEI, KATACTPAPEL

1 Mapamoindei r) pe AAeG aAoIWOELS (CupmepNapBavopévng TNg

Hn €§0UCI080TNHEVNC APiPESNC OTTOIWVSATIOTE EEAPTNUATWY iy
£€wTEPIKOL KaAUppaTOG). H mapoUoa meplopiopévn eyyonon Sev
KaAUTTTEL anwAela SeSopEvwy - TIPETTEL va AapBAVETE avTiypagpa
ao@aAEiag Tou TEPIEXOHEVOU TG Hovadag Siokou Ot EexwPIoTo Péco
anoBrikeuong avd TakTd xpovika Siactrparta. Emiong, n mapovoa
£yyvunon 8ev KAAUTITEL TV ATTOKATACTACH AMOBETIKWV {NIwY,
TIapenOpeVWY {nuiwy Kat 68wy mou oxetiCovTal pe T avaktnon,
a@aipeon Kat eykataotaon SeSopévwv.

Tinpénel va KAvete

H Seagate Sev mapéxet kapia KGAUYPN £yyunong eKTog €av n
anaitnorn 6ag CUHHOPPWVETAL HE GAOUG TOUG OPOUE TNE Tapoloag
SrAwaong meploplopévng eyylnong kat akoAouBroeTe TNV
KatdANAn Stadikacia emotpoPnig. Ma TV TAPOXT| UTTNPECIWY
£yyUnong, EMKOIVWVAOTE pE éva £€0UCI080TNHEVO KEVTPO
€€unnpétnong g Seagate iy avatpéte otn SielBuvon www.
seagate.com yia TIEPIOCOTEPEG TTANPOPOPIEG AVAPOPIKA UE TV
UMOOTHPIEN TTENATWV OTNV TIEPIOXT oac. Mropeite emiong va ANdPete
TANPOPOPIEC AVAPOPIKA PE TNV TOMOBETIa TwV e§oucIodoTnuévwv
KEVTpWV €UTTNPETNONG Seagate Kat va €xeTe mpooBacn oty
QAUTOATOTTOINUEVN UTINPECIA KATAAOYOU TIEAATWY Seagate KaAWVTAG
Tov aptBpo +1 -800 -SEAGATE. MNa KA OEIG €KTOG Twv HITA pmopeite
va XETE MPOOPAON OTNV UMNPECia KAAWVTAG +1 -405-324-4770.
E@ooov kamolo e£0ucto80TNpEVO KEVTPO eEUTNPETNONG TNG Seagate
kaBopioel 6T anarteital emokeun f avikatdotaon, Oa oag {ntnBei
va SWOETE TO OVOUATEMWVUHO, TN S1eUBUVEN, Tov apiBpd TNAEQWVOU,
™ S1evBuvon NAEKTPOVIKOL TaxuSPOopEiou oag Kat Tov aptBud oelpdag
TIPOIGVTOG Kall 0T ouvéxela Ba oag oBei évag ApiBuog Evioliig
Emotpoeric (Return Order Number), Tov omoio Ba xpnotpomnoljoete
KOTA TNV EMOTPOPH} TOU TPOIGVTOG 0TV Seagate. To mpoidv mou Ba
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EMOTPEPETE OTN Seagate TIPETEL va £XEl CUOKEVAOTE KATAMNNAQ 0TV
apXIKr) TOU CUOKEUATIa (1] O CUOKEUQTIA ) oMol TTAPEXEL avTioToIKN
TIPOCTACIA KE TV APXIKT) KAl VAl AMTOCTOAE! HE TTPOTTANPWEVO TENOG
QmooTONG Kall JE TPOTO AmooToArG © omoiog va mapéxel Suvardtnta
EVTOTIOHOV TOU TIAKETOU 0aG 0Tn S1EVBUVON TIOL TIOPEXETAL KATA TN
Mjpn Tou ApiBpol Evtohiic Emotpo@ric. EKTog TG TakTikic Ajyng
avTlypagpwv ac@aleiag, €av ivat Suvatodv, SnuoupynoTe avtiypago
ao@aleiag Twv Sedopévwv oag Tty EMOTPEPETE TN povada Siokou,
€MEISY| TO TIPOIOV TTOL AMOGTENNETE OTN Seagate I oe e§ouatodotnuévo
TIapoxo umnpectwy dev Ba oag emotpagei. Mmopeite va Bpeite
EMMPOOOETEG MANPOPOPIEC YIa TN APN avTlypapwy acpaleiag Tou
TIEPIEXOHEVOU TOU Siokou oag otn SievBuvon www.seagate.com.

Evépyeieg Tng Seagate

Edv n Seagate eykpivel TV EMOTPOPT) TOL TTPOIGVTOC 0AG OTN Seagate
1) o€ kamolo eouctodotnpévo KEvTpo eEunnpétnang, n Seagate 6a
QVTIKATAOTAOE SwPEAV TN HovAda 8ioKou HE KATTOI0 AEITOUPYIKWG
10080vapo TMPoI6V Oe avTikataoTtaon Tou maAov. H Seagate pmopei
VO QVTIKATAOTHOEL TO TIPOIOV GAG HE KATIOL0 TTPOIGV TIou £XEL i8N
XPNOIOTIONOE, EMOKEVACTE( KAl SOKIMAOTE! WOTE VA AVTOMTOKPIVETAL
oTig mpodlaypagéc Tng Seagate. H Seagate Ba mMAnpwoe! To KGOTOg
QMOOTOMN|G TOU TIPOIOVTOG AVTIKATACTACNG O€ £0GG. H amooTtoAr

TOU TIPOIBVTOG VIOl AVTIKATAGTACH CUVEMAYETAL TNV amodoxn TG
HETAiBaong TG KUPIOTNTAG TOU APXIKOU TIPOIGVTOC OTNnV Seagate.

H Seagate 8ev 6a oag emMOTPEPE TO ApXIKO TPOIOV. H avaktnon
SeSopévwv Sev KaNITITETAL AMd TNV TapoUoa TIEPIOPICHEVN EyyUNoN
kau Sev amotehel pépog g Stadikaciag emokeur|g 1 avtaayric. Eav
€mOUpEITE TNV avaktnon SeSopévwy amd T povada Siokou oag, n
SuvarétnTa autr SatiBetat and v Seagate we EeXwPLOTH UTNPETIa
He MpdoBeTn xpéwan. H Seagate eyyudtat 61 Ta POIGVTA TIOU £XOUV
emSlopBwBei 1y avtikatactabei kaAUTTTovTal yla S1dotnpa (oo &ite pe
TO UTIGAOITTO TNG EYYUNGONG TOU aPXIKOU TTPOIOVTOC E(TE yia 90 NuéPEG,
6molo amd ta SUo gival peyaNuTEPO.

loxVouca vopoBeaoia

H mapouoa meplopiopévn eyyunon Siémetat ano tn vopobeoia
¢ MoAiteiag ¢ Kahipopvia, HMA. H vopoBesia autr cag
TIAPEXEI CUYKEKPIHEVA VOIHA SIKAIWHATA, EVW) EVOEXETAL VA 0OG
avayvwpilovrat kat GAa Sikawpata Ta omoid motkiANowv and
XWpa o€ xwpa. H mapouca neplopiopévn eyyunon Sev ennpealet
OTOIASHTTIOTE TUXOV IPOOBETA SIKAWNATA EXETE CUPPWVA UE TV
1oxUouoa vopoBesia TN mepIoXHG oag n omoia Siémel TV mwAnon
KATAVOAWTIKWY ayadwv, cupmepA\apBavopévng eVEEIKTIKA, TNG
£6VIKG vopoBeaiag ou evowpatwvel Ty Odnyia 99/44/EK. S
OPICHEVA KPATN SEV EMTPENETAL O ATTOKAEIGHOG I} TTEPIOPICHOC
TIAPEMOUEVWV 1} ATTOBETIKWY {NHIWV, EMOHEVWG Ol ATTOKAEICHOI 1}
Ol TIEPIOPICHOI 0TNV Tapouca SHAwGN TEpLoPIoUEVNG EyYONONG
£EVEXETAL VO NV I0XUOULV YIa GGG,

peieq NG Tech
TEPLOPICHEVN EYYUNON
H etaipeia Seagate mou TPOOPEPEL AUTH TNV TTEPIOPICHEVN EyYUNON
e€aptdral and To u€Pog OTo OToi0 AYOPACUTE TO TIPOTOV:

HIA & Auepikri: Seagate Technology LLC, 10200 S. De Anza Blvd,
Cupertino, CA 95014, HMA

Eupwrn, Méon Avatolr & Appikn: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, ONavia

Aoia Eipnvikog: Seagate Singapore International Headquarters Pte. Ltd.,
7000 Ang Mo Kio Avenue 5, Singapore 569877.

y ou Tapéxouv Ty Trap

Tag MTApAKANOUKE VA NV EMOTPEPETE TIPOTIOVTA OTIC SIEUBUVOELC TTOU
avaypdgovrat maparmdvw, aAAd va akoAouBnoETE Tig 08nyieg Tou
TIEPIEXOVTAL OTNV TTapaypapo «Ti Mpémel va Kavete».
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Mire kozik a jelen korla ag?

Jelen korlatozott szavatossag azon Uj Seagate-termék anyag- és
kivitelezési hibaira vonatkozik, amelyhez a jelen nyilatkozatot
mellékelték. Kizarolag azok a fogyasztdk szerezhetnek jogosultsagot
a jelen korlatozott szavatossag alapjan, akik hivatalos Seagate-
viszontelad6tdl vagy -forgalmazotdl vasaroltak a terméket.

Mennyi a szavatossag idétartama?

A szavatossag id6tartama a termék csomagolasan jelzett id6szak.
Kérjuk, tekintse meg a termék dobozat vagy az tizembe helyezési
utmutatot a szavatossag idétartamara vonatkozo informaciokért.
Tovébbi a http://www.seagate.com/retailwarranty/ oldalra
ellatogatva is meggy6zédhet a szavatossag idétartamardl és a
hasznalaton alapulé esetleges korlatozasokrél. Ha On a terméket az
Eurdpai Gazdasagi Térség egyik tagallaméban vasarolta, a termékre
vonatkoz6 hosszabb szavatossagi idészak vagy két (2) év érvényes.
A f6 termékek kivételével minden egyéb alkatrész szavatossagi
idétartama a vasarlas igazolhat6 idépontjatdl szamitott kilencven
(90) nap, vagy két (2) év, ha On a terméket az Eurépai Gazdasagi
Térség teriiletén vasarolta.

Mire nem kozik a jelen korla t ag?

Jelen korlatozott szavatossag nem vonatkozik olyan problémara,
amelyet a kovetkez6k okoznak: (a) kereskedelmi hasznalat, baleset,
helytelen hasznalat, gondatlansag, razkédas (sokk), elektrosztatikus
kistilés, magnesezés, a termékleirason fellli hé vagy nedvesség, nem
megfeleld installacio, miikédés, karbantartas vagy modositas; vagy
(b) barmilyen, a hasznélati Gtmutaté rendelkezéseivel ellentétes
hasznalat; vagy (c) elfelejtett jelszavak; vagy (d) mas berendezés

altal okozott miikodési zavarok. Jelen korlatozott szavatossag
érvénytelen, amennyiben a termék eltavolitott, megsértett vagy
megrongalddott cimkékkel vagy barmilyen médositassal (beleértve
barmely alkatrész vagy a kiilsé borit6 jogosulatlan eltavolitasat)
kertil visszakuldésre. Jelen korlatozott szavatossag nem vonatkozik
az adatvesztésre; meghajtéjanak tartalmat rendszeresen mentse egy
kuilonallé taroléegységre. Szintén nem vonatkozik a kozvetett, illetve
kévetkezményi karokra, tovabba az adatmentés (helyreallitasra),
eltavolitas és installacio koltségeire.

Mit kell tennie?

A Seagate semmilyen szavatossaggal nem tartozik, amennyiben On
nem a jelen korlatozott szavatossagi nyilatkozat rendelkezéseivel
osszhangban kéri azt, illetve nem kdveti a termék visszajuttatasara
vonatkozo6 eljarast. Amennyiben szavatossagi szolgéltatast kivan
igénybe venni, keressen fel egy hivatalos Seagate-szervizkézpontot,
vagy az On 4llama szerinti vevészolgalathoz kapcsolédé tovabbi
informacidért keresse fel a www.seagate.com oldalt. A hivatalos
Seagate-szervizkdzpontok cimérdl és elérhetségérdl tobb
informaciot tudhat meg a Seagate automata vevészolgalatanal

a +1-800-SEAGATE telefonszamon. Az USA-n kiviilrél telefondlok

a szolgaltatast a +1-405-324-4770 tarcsazasaval érhetik el.
Amennyiben egy hivatalos szervizkézpont vagy a Seagate
megéllapitja, hogy javitas vagy csere sziikséges, Ont a nevének,
cimének, telefonszamanak, e-mail cimének, és a termék azonositd
(sorozat-) szamanak a megadasara fogjak kérni, tovabba adnak
Onnek egy Visszakiildési Szamot, amelyet a termék Seagate-hez
torténé visszakiildésénél kell hasznalnia. A terméket megfeleléen, az
eredeti csomagolasba csomagolva kell visszakiildeni (vagy az eredeti
csomagoldanyaggal egyenértéki védelmet nyujtoé csomagolasban)
a Visszakiildési Szammal egyidejlileg megadott cimre olyan szallitasi
modon, amely lehet6vé teszi a termék nyomon kovetését, és

amely el6re fizetésre kerdilt (mentesitett). A rendszeres biztonsagi
mentéseken tdl, amennyiben lehetséges, a meghajt6 Seagate

vagy hivatalos szolgaltatojanak részére torténd visszakiildése el6tt
készitsen biztonsagi mentést az adatairdl, mert a terméket nem kapja
vissza. Kiegészit6 informacié a meghajton lévé tartalmak biztonsagi
mentésérdl a www.seagate.com oldalon talédlhato.

Mit tesz a Seagate?

Amennyiben a Seagate felhatalmazza Ont arra, hogy visszakiildje a
termékét a Seagate-nek vagy hivatalos szolgéltatojanak, a Seagate
térités nélkiil kicseréli az On termékét egy funkcidjaban egyenértéki
termékre. A Seagate az On termékét hasznlt, javitott és a Seagate
kovetelményinek valé megfelelés céljabol tesztelt termékre is
kicserélheti. A Seagate fizeti a kicserélt termék Onhéz térténd
szallitasat. A termék kicserélés céljabol torténd visszakiildésével
egyidejlileg On az eredeti termék tulajdonjogét a Seagate-re
ruhazza. A Seagate nem juttatja vissza Onnek az eredeti terméket.
Az adatmentés (helyreallitas) nem targya a jelen korlatozott
szavatossagnak és nem része a javitasi vagy kicserélési folyamatnak.
Amennyiben On adat-helyreallitast igényel a meghajté tekintetében,
azt a Seagate kiilon szolgaltatasaként, dij ellenében végzi el. A
Seagate a javitott vagy kicserélt termékre az alabbi id6re vallal
szavatossagot: a szavatossagi idobol hétralévé idére, vagy 90 napra,
amelyik a kett6 koziil hosszabb.

Hogyan aj
Jelen korlatozott szavatossagra az egyes! t allamokbell Kalifornia
allam joga irdnyadd. Ez a jog Onnek kiildnés jogi védelmet

nyujt, ugyanakkor On rendelkezhet tovabbi jogokkal is, amelyek
orszagonként eltéréek lehetnek. Jelen korlatozott szavatossag nem
érinti az On olyan tébbletjogat, amely az On 4llaménak joga szerint
afogyasztokat termékértékesités esetén megilleti, korlatozas nélkiil
beleértve a 99/44/EK irdnyelvet implementalé nemzeti jogszabalyt.
Néhany orszagban nem lehetséges a kozvetett vagy kévetkezményi
karokért valo felel6sség korlatozasa vagy kizarasa, ezért a jelen
korlatozott szavatossagba foglalt ilyen korlatozas vagy kizaras adott
esetben nem vonatkozik Onre.

Mely Seagate Technology tarsasag nyujtja a jelen korlatozott
szavatossagot?

Az, hogy melyik Seagate cég nyujtja Onnek a jelen korlatozott
szavatossagot, attdl fiigg, hogy On hol vésarolta a terméket.

Az Egyesiilt Allamok és amerikai orszdgok esetében:
Seagate Technology LLC, 10200 S. De Anza Blvd,
Cupertino, CA 95014, USA.

Eurdpa, Kozel-Kelet, Afrika esetében: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Hollandia.

Kelet-Azsia: Seagate Singapore International Headquarters Pte. Ltd.,
7000 Ang Mo Kio Avenue 5, Singapore 569877.

Kérjuk, ne a fenti cimekre kildje vissza a termékeket, hanem kévesse
a "Mit kell tennie?" fejezetben leirt utasitasokat.
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Bu Sinirh Garantinin Kapsami Nedir?

Bu sinirl garanti, yeni Seagate Grinlerinin malzemesinde veya
isciliginde gikabilecek sorunlari bu garantinin kapsami altina
almaktadir. Sadece, Seagate Urlinlerini yetkili bir bayiden satin alan
tiketiciler sinirli garantimizin kapsamindan yararlanabilir.

Bu Sinirh Garantinin Siiresi Nedir?

Bir Urlintin garanti stresi, Griin paketinde belirtilen stire kadardir.
Uygun garanti stiresi hakkinda bilgi icin lutfen Griin paketine ya da
hizl baslangig kilavuzuna bakin. Ayrica, bir Giriiniin garanti siiresini
ogrenmek ve kullanima bagh kisitlamalar olup olmadigina dair
bilgi almak igin http://www.seagate.com/retailwarranty/ adresine
gz atabilirsiniz. Bu riinii bir Avrupa Ekonomik Bslgesi Uye
Devletinde satin aldiysaniz, iiriin garanti siireniz iki (2) yildir. Uriin
bir Avrupa Ekonomik Bélgesi Uye Devletinde satin alindiysa, ana
ariin digindaki tam Grdinler icin garanti sdiresi, tirtine iligkin belgenin
duzenlenmesinden itibaren doksan (90) guind(ir.

Bu Sinirh Garanti Neleri Kapsamaz?

Sinirl garantimiz, (a) Ticari kullanim, kaza, kétd kullanim, ihmal,
darbe, elektrostatik desarj, manyetik nétrleme, sicaklik veya

nem, uygun olmayan kurulum, kullanim, bakim veya degisiklik
nedenleriyle meydana gelen arizalar; (b) tirtintin kullanicr kilavuzunda
anlatilan yéntemin haricinde koti bigcimde kullanilmas; (c) sifre
kaybedilmesi; (d) baska bir ekipman sebebi ile diizgiin calismamasi
durumlarinda gegerli degildir. Sinirli garantimiz, ekipmanin etiketinin
veya herhangi bir parcasi veya kabinin yirtilmis, cikarilmis, zarar
goérmus veya bozulmus veya baskaca tahrifata (iirtinin herhangi

bir pargasinin veya dis korumasinin izinsiz gikarilmasi dahil olmak
tizere) ugratilmis halde iadesi durumunda gegerli degildir. Veri kaybi,
sinirh garantimizin kapsami icinde degildir - stirliciiniizde bulunan
verileri diizenli olarak baska bir medya tizerinde yedekleyiniz. Ayrica
dolayli zararlar (bir filden meydana gelen zararlar), arizi zararlar, veri
kurtarma, ¢ikarma ve kurulum maliyetleri garantiler kapsami altinda
degildir.

Ne Yapmalisiniz?

Talebinizi isbu sinirli garanti beyanatinin tiim kosullarina uygun
olarak yapmadiginiz ve triiniin iadesine iliskin uygun prosedri takip
etmediginiz takdirde Seagate herhangi bir garanti saglamayacaktir.
isbu sinirl Garanti hizmeti almak icin yetkili bir Seagate servis
merkezini arayiniz veya bulundugunuz tlkede saglanan miisteri
destegine iliskin daha fazla bilgi almak icin www.seagate.com
adresini ziyaret ediniz. Ayrica Seagate'in ticretsiz telefon hattin
(+1-800-SEAGATE) arayarak da yetkili bir Seagate servisinin yeri
hakkinda bilgi alabilir ve Seagate otomatik musteri hizmetleri
rehberine erisebilirsiniz. Yurtdisindan arayan kisiler +1-405-324-4770
numarali telefonu arayarak bu servise ulasabilir. Yetkili servis merkezi
veya Segate onarim yapilmasini veya yenisiyle degistirilmesini gerekli
gordiikten sonra sizden adiniz, adresiniz, telefon ni raniz, e-posta
adresiniz ve Grlinlin seri numarasi sorulacak ve siz inli Seagate’e
génderirken kullanacaginiz bir lade Siparis Numarasi verilecektir.
Seagate’e iade edeceginiz Griintin kendi orijinal ambalajinda uygun
bicimde (veya orijinal ambalaja esdeger koruma saglayacak sekilde)
paketlenmis olmasi ve nakliye ticretleri 5nceden 6denmis olarak
gonderilen paketin uzaktan takip edilmesini saglayan bir nakliye
yéntemi ile, size lade Siparis Numarasi ile beraber verilen adrese
gonderilmis olmasi gerekir. Diizenli olarak yaptiginiz yedekleme
islemlerine ek olarak, eger miimkiinse, stiriciyli iade etmeden

once iginde bulunan verileri yedekleyiniz ¢linkii Seagate’e veya
yetkili servis merkezine gonderdiginiz Griin size iade edilmeyecektir.
Strlictnizun ieriginin yedeklenmesi konusuyla ilgili daha fazla
bilgiyi www.seagate.com internet adresinde bulabilirsiniz.

Seagate Ne Yapacak?

Eger Seagate, Uiriinli Seagate’e veya yetkili bir servis merkezine

iade etmeniz igin size onay verirse, Seagate uriinii i esdeger

bir trtinle tcret almadan degistirecektir. Seagate, Urlintinlizi daha
onceden kullanilmis, tamir edilmis ve Seagate spesifikasyonlarina
uygunlugu test edilmis bir Grin ile degistirebilir. Seagate, eski
uriintin yerine gonderilecek Grintin nakliye masraflarini 6deyecektir.
Uriniinizii degistiriimek Gizere gdndermekle, miilkiyetinin Seagate'e
ge¢mesini kabul etmektesiniz. Seagate elinizdeki orijinal triini

size iade etmeyecektir. Strlicti tizerindeki verinin kurtarilmasi isbu
sinirl garantinin kapsami altinda olmayip, onarim veya degisim
prosesinin bir parcasi degildir. Striiciiniiz tizerinde veri kurtarma
islemi yapilmasini istiyorsaniz, ilave bir ticret 6demek kaydiyla ayri bir
hizmet olarak bu servisi Seagate'den alabilirsiniz. Seagate, onarilan
veya degistirilen tirtintin, orijinal GrGintn geri kalan sinirli garanti
stiresi boyunca veya 90 giin boyunca (hangisi daha uzun ise) sinirl
garantinin kapsami altinda oldugunu taahhiit etmektedir.

Hangi Ulke Hukuku Uygulanacaktir?

isbu garantiye California Eyaleti, ABD hukuku uygulanacaktir. Bu
hukuk, sizlere belirli yasal haklar tanimaktadir, ve ayrica tilkeden
(ilkeye degisen baskaca haklariniz da mevcuttur. isbu garanti,
bulundugunuz yargi gevresince tiiketiciye yapilan satislara uygulanan
hukukun, ulusal hukuklara uygulanan 99/44 sayili AB Yonergesi

dahil olmak tzere ve fakat bununla sinirli olmaksizin, size saglamis
oldugu diger haklari bertaraf etmeyecek ve etkilemeyecektir. Bazi
ulkeler anizi ve dolayli zararlarin garanti kapsami disinda birakilmasina
izin vermemektedirler, bu nedenle isbu sinirl garantide 6ngériilen
sinirflamalar veya kapsam disi birakmalar size uygulanmayabilir.

Hangi Seagate Technology Sirketleri bu sinirh garantiyi
saglamakta?

Sinirl Garantiyi saglayacak Seagate Sirketi, tirlinii nerede satin
aldiginiza baghdir:

ABD ve Amerika Kitasi: Seagate Technology LLC,
10200 South De Anza Boulevard, Cupertino, CA 95014, ABD

Avrupa, Orta Dogu ve Afrika: Seagate Technology International,
Koolhovenlaan 1, 1119 NB Schiphol-Rijk, Hollanda

Asya Pasifik: Seagate Singapore International Headquarters Pte. Ltd.,
7000 Ang Mo Kio Avenue 5, Singapur 569877.

Liitfen Uriinleri yukaridaki adreslere géndermeden énce yukaridaki
“Ne Yapmalisiniz” baslikli paragrafta belirtilen kurallar uygulayiniz.
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